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across Australia, where 
around half of young 
people seeking crisis 
accommodation are turned 
away due to a lack of youth 
specific beds.
“Every day, we see 

both the vulnerability and 
the incredible resilience 
of young people in continued page 2
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Safe home is a 
ticket to thrive
Each night in Wodonga, 

Junction Support 
Services provides a 
safe place to sleep for 
young people who would 
otherwise have faced the 
night without shelter.
Every bed represents 

safety, care and connection, 
and a powerful reminder 
of what is possible when 
a community invests in its 
young people.
Yet across our region, too 

many young people still 
remain without a safe place 
to live.
These are our hidden 

homeless, young people 
staying in camping 
grounds, couch surfing with 
friends or extended family, 
or living in environments 
that are unsafe or unstable.
Youth Homelessness 

Matters Day, held annually 
on the third Wednesday 
of April, is a powerful 
reminder that ending youth 
homelessness is possible, 
and a shared community 
responsibility. 
Without a secure home, 

young people are far more 
likely to disengage from 
education, struggle to find 
work, and miss out on 
meaningful participation in 
community life, ultimately 
increasing their risk of long 
term disadvantage.
This is a challenge 

facing communities 

our community,” says 
Junction’s Chief Operating 
Officer, Rhianna Coleiro.
“When young people are 

given safety, stability and 
the right support, they don’t 
just survive — they thrive.”
At Junction’s five-

Shared Responsibility: Wodonga Education First Youth Foyer staff 
and students talk about housing on Youth Homelessness Matters Day.

Welcome to our winter 
edition, filled with life-
changing stories sure 
to warm your heart. 
In this issue:

l The Wodonga 
Education First Youth 
Foyer turns One, and is 
now at capacity, home 
to 40 young students, 
who were previously 
experiencing or at 
risk of experiencing 
homelessness.

l The Victorian Social 
Services Regulator 
drops in to learn more 
about our work with 
children, young people, 
adults and families in 
our region.

l We back Backpacks 
4 VIC Kids to ensure 
children have the 
essentials they need to 
feel safe, comforted and 
cared for.

l We have distributed 
about 40 laptops in less 
than 12 months, thanks 
to The Laptop Initiative.

l A Commonwealth 
Bank donation will help 
us buy blankets and 
tents for people facing 
housing instability this 
winter.
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Reconciliation Plan in action

Safe home 
is a ticket 
to thrive

Junction Support Services 
is developing our first 

Reconciliation Action 
Plan in partnership with 
Reconciliation Australia, 
marking an important step 
in our ongoing journey 
towards reconciliation.
Our Reflect RAP is an 

opportunity to recognise 
and honour First Nations 
peoples, cultures, and lands 
across all the regions where 
we work.
As part of this process, 

we invited artists with ties 
to the lands where we work 

to express their interest in 
creating an original artwork 
for our RAP.
Ngalnya Atkinson, a proud 

Yorta Yorta woman from 
Shepparton and now based 
in Naarm (Melbourne), 
has been selected for the 
commission.
Ngalnya’s work will be 

at the centre of Junction’s 
Reflect RAP. It will feature 
in our RAP document, 
our communications, and 
across our sites.
“We were grateful for 

the interest from many 

talented artists with a deep 
connection to Country, 
community, and culture,” 
says Junction’s Business 
Development Manager, 
Colleen Tait.
“All submissions show-

cased the rich and diverse 
creativity of First Nations 
people across our regions. 
Ngalnya’s proposal was 
particularly inspiring, with 
compelling storytelling, 
meaningful connection to 
place, and alignment with 
the spirit of reconciliation.”
Creating a RAP reinforces 

Junction’s dedication to a 
culturally safe workplace 
and ensures our services 
reflect and celebrate the 
diverse cultures across 
Dhudhuroa, Wiradjuri, 
Yorta Yorta, Bangerang, 
Taungurung, and 
Gunaikurnai Country.
Junction’s RAP Working 

Group, comprising staff 
from all our sites, continues 
to collaborate to ensure our 
Reflect RAP is meaningful, 
practical, and shaped by 
the voices and experiences 
of First Nations peoples.

bed Youth Refuge, 
which provides crisis 
accommodation for young 
people aged 15 to 17, 
demand consistently 
exceeds availability.
“We make every possible 

effort to support every 
young person who reaches 
out,” says Geoff Harsant, 
Junction’s Homelessness 
Team Manager.
“While it’s devastating that 

we can’t always provide a 
bed, our staff work tirelessly 
to find safer alternatives 
and pathways forward. This 
is why continued community 
and government support is 
so critical.”
As the largest provider 

of youth homelessness 
services in North East 
Victoria, Junction’s 
experience and data are 
clear: stable housing, 
access to education and 
strong, relationship based 
support change lives.
“With the right investment, 

collaboration and 

Donate to Junction 
today and be part 
of the solution
policy settings, youth 

homelessness is solvable,” 
Rhianna says. “Our 
community already sees the 
difference these supports 
make. Together, we can 
ensure every young person 
has the safety, stability and 
opportunity they deserve.”
Youth homelessness is 

not inevitable, and ending it 
requires the collective effort 
of the whole community.
Junction sees every day 

how community generosity, 

advocacy and partnership 
directly change young lives.
Financial donations play 

a vital role in ensuring 
Junction can respond when 
young people reach out for 
help.
Contributions directly 

support access to food and 
essential items, education 
and employment pathways, 
and early intervention 
programs that prevent 
homelessness before it 
begins.

WELCOME HOME After seven years, Tara has a 
warm, cozy place to call her own. Junction teamed 
up with the Department of Families, Fairness and 
Housing to help Tara find a home. Additionally, 
Junction’s dedicated Families & Single Adults Case 
Manager, Colin, also helped her obtain furniture and 
other essentials to turn the house into a home. This 
support and the security of permanent housing all 
help Tara begin the next chapter of her life.

LEFT: Kim McKay, from DFFH, hands over 
Tara’s house keys. ABOVE: Tara and Colin.



Our regional
successes 
highlighted 
in site visit

Above: Social 
Services Regulator 
Jonathan Kaplan 
and Bella Stagoll, 
Executive Director 
of Safeguarding and 
Regulation, tour the 
Wodonga Education 
First Youth Foyer.

Right: Bella, second 
left, and Jonathan, 
second right, with 
Junction’s Executive.

Junction Support Services 
recently welcomed the 

Victorian Social Services 
Regulator, Jonathan 
Kaplan, and Executive 
Director of Safeguarding 
and Regulation, Bella 
Stagoll, for an informal 
visit to learn more about 
Junction’s work with 
children, young people, 
adults and families in our 
region.
The friendly visit formed 

part of the Regulator’s 
ongoing role across the 
state, with a focus on 
understanding how regional 
organisations deliver safe, 
high quality support to all 
people who access social 
services.
The visit included a tour of 

Junction’s dedicated youth 
space Windbreak3690, 
where the Executive Team 
shared how the youth space 
supports connection, safety 
and early intervention.
They also heard about 

our social enterprise, Close 
Collective Café.
The visitors then toured 

the Wodonga Education 
First Youth Foyer, meeting 
staff and students and 
gaining insight into how 
the Foyer model combines 
stable housing with 
education, coaching and 
community to help young 
people thrive.
Junction CEO Megan 

Hanley said: “the visit was 
a welcome opportunity 
to demonstrate the 
organisation’s commitment 
to safety, individual rights 
and strong practice. 
“We were pleased to host 

the Regulator and share the 
work our teams do every 
day to support people in 
our region. It was a great 
opportunity to explain how 
our programs create safety, 
opportunity and belonging 
for people in North East 
Victoria, Gippsland and 
Goulburn.
“It’s encouraging to see 

genuine interest in the 
strengths and challenges 
of delivering services in 
a regional context, and 
we valued the chance 
to contribute to that 
understanding.”
The visit reinforced 

Junction’s commitment to 
continuous improvement 
and ensuring that people 
who access social services 
across Victoria receive 
safe, high quality support.
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It was a great opportunity 
to explain how our 
programs create safety, 
opportunity and 
belonging for people in 
North East Victoria, 
Gippsland and Goulburn.

"
"



areas of my life, including my 
confidence, communication 
skills, and overall sense of well-
being.”

Chloe, a third year nursing 
student at Charles Sturt 

University, said the faith shown 
by Foyer supporters was “life-
changing”, and genuinely 
thanked their investment in and 
commitment to the Education 
First Youth Foyer program.
“Whether through leadership, 

support, advocacy, funding, 
education, care, or simply 
believing in young people and 
this program, the impact of that 
support reaches far beyond 
these walls,” Chloe told guests 
at the Foyer’s first anniversary 
afternoon tea.
“Programs like the Foyer 

are life-changing for young 
people who may otherwise face 
significant disadvantage.
“Your contribution genuinely 

matters. Because of people like 
you, young people are being 
given opportunities, stability, and 
hope for the future.”
Diploma of Community Services 

student, Sarah said stakeholders 
and incredible staff were the key 
to student success.
“Staff show up each and every 

day in their own insightful, unique 
ways, uplifting us, guiding us, 
advocating for us and providing 
us with connection and kindness 
that many of us students have 
never had before,” Sarah said.
Junction Support Services CEO 

Megan Hanley looked forward 
to an exciting future for the 
Wodonga Education First Youth 

Foyer and seeing the students 
thrive.
“Over the past 12 months, 

we’ve seen what is possible 
when young people are given 
stability, encouragement and the 
opportunity to stay connected to 
their education,” Megan said.
“This milestone really reflects 

the strength of our partnerships, 
not only with Brotherhood of 
St Laurence, Northern Victoria 
Institute of TAFE and Beyond 
Housing, but also with other local 
businesses that have supported 
our Education First Youth Foyer.
“Every contribution that has 

been made has played an 
important role in supporting 
young people to build 
confidence, stay engaged in 
learning and move towards their 
goals.

“The Education First Youth 
Foyer model continues to show 
its value, creating a strong 
foundation for young people to 
feel supported and connected.
“Education is a key pillar which 

young people are able to use 
to shape a positive future for 
themselves, we are excited to 
see the continued successes for 
young people from the foyer and 
for the wider community.”

Students, staff and 
stakeholders came together 

on Thursday, 14 May, to 
celebrate the first anniversary 
with activities, a tree planting and 
a special birthday cake.
The Brotherhood of St. 

Laurence Executive Director 
Travers McLeod said that 
resolving youth homelessness 

in Australia required more than 
providing housing alone.
It required connecting young 

people with education, training, 
employment and their wider 
community so they could live the 
lives they aspired to.
“It’s wonderful to see the 

positive impact the Education 
First Youth Foyer is already 
having on young people’s lives in 
Wodonga,” Travers said.
Northern Victoria Institute 

of TAFE said the Wodonga 
Education First Youth Foyer 
demonstrated the power of 
education.
“Access to uninterrupted 

education is one of the pillars 
of homelessness, and the EFY 
Foyer responds directly to the 
unique homelessness challenges 
faced by young people in 

Wodonga and surrounds by 
providing meaningful, targeted 
support,” TAFE CEO Phil 
Paterson said.
 “Hearing the stories of 

positive impact emphasises the 
importance of the EFY Foyer in 
providing a positive destination. 
“On the first anniversary we 

welcome more young people 
through our doors, supported 
by the proven success of the 
collaborative services model.”
Beyond Housing CEO Celia 

Adams said there were few 
better ways to address youth 
homelessness in our region 
than through the Wodonga EFY 
Foyer.
“It is amazing to see the impact 

the Wodonga EFY Foyer has 
already had on the lives of so 
many young people,” she said.

"

"Education First Youth Foyer turns 1
           Christmas 2025

It has provided 
me with stability, 
genuine support 
and a safe space 
to heal and grow 

Programs like 
the Foyer are 
life-changing for 
young people who 
may otherwise 
face significant 
disadvantage

Staff show 
up each and 
every day ... 
providing us 
with connection 
and kindness 
that many of us 
students have 
never had before
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The Wodonga Education 
First Youth (EFY) Foyer 

has marked its first birthday, 
celebrating the incredible 
achievements of the young 
people who call it home.
Junction Support Services, 

Beyond Housing, Northern 
Victoria Institute of TAFE, and 
the Brotherhood of St Laurence 
delivered the Wodonga EFY 
Foyer, with funding from Homes 
Victoria.
The EFY Foyer is now home 

to 40 local young people, aged 
16 to 24, who were previously 
experiencing or who were at risk 
of homelessness.
It provides students with safe 

and secure accommodation 
and wraparound support to help 
them stay in education, gain 
independence and build a better 
future.
Diploma of Community Services 

student Maddie moved into the 
Wodonga EFY Foyer during 
November 2025. 
She said being there had 

helped her immensely.
“Living at the EFY Foyer gave 

me more than just a roof over my 
head,” Maddie said.
“It gave me a home, which 

meant I didn’t have to couch surf 
anymore.
“It has provided me with 

stability, genuine support and a 
safe space to heal and grow. 
“I’ve built meaningful 

relationships and finally feel like I 
have somewhere I belong.”
 Fellow student Jett was one 

of the first to move in, arriving in 
May 2025. 
He said his year at the EFY 

Foyer had been transformative.
“Living at the EFY Foyer has 

strengthened my connections 
with the people around me, 
allowing me to build more 
meaningful and supportive 
relationships,” he said.
“Through these connections, 

I’ve been able to grow in many 

Happy Birthday: The Wodonga 
Education First Youth Foyer marked  
its first year milestone with cake, 
site tours, speeches, a tree-planting 
ceremony and much more on 
Thursday, 21 May, 2026.

Birthday celebration . . .
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Junction Support 
Services is proud to 

support Backpacks 4 
VIC Kids, helping ensure 
children entering out-
of-home care have the 
essentials they need 
to feel safe, comforted 
and cared for during an 
incredibly stressful time.
Backpacks 4 VIC Kids 

is a Victorian charity that 
provides emergency 
packs to children 
experiencing crisis, 
including those entering 
foster care, kinship 
care or emergency 
accommodation. 
Junction recently 

took delivery of a large 
collection of backpacks 
for young clients across 
the region.
Each backpack is 

prepared with age 
appropriate clothes, 
toiletries, books, toys, 

school supplies and 
comfort items – small 
things that make a big 
difference when a child 
must leave home with 
little or nothing of their 
own.
CEO Megan Hanley 

said the initiative reflects 
Junction’s values in 
action. 
“Every child deserves to 

feel safe and cared for, 
especially during times 
of crisis, and embracing 
programs like Backpacks 
4 VIC Kids is one small 
way we can help children 
feel seen and supported 
as they navigate big 
changes in their lives,” 
Megan said.
Backpacks 4 VIC Kids 

distributes thousands of 
packs each year across 
Victoria, relying on 
community donations and 
volunteer support. 

Supporting children 
in challenging times 

The Windbreak3690 team 
was busy as School 

Term 1 came to a close.
The crew visited Indie, 

Huon and Felltimber school 
sites, connecting with more 
than 200 students, to share 
the many opportunities 
available to young people at 
Windbreak3690.
The autumn school holiday 

program was equally lively, 
with the much-loved silent 
disco proving especially 
popular.
Even as the weather 

turned colder, the space 
has continued to attract 

strong attendance, with 
35 to 45 young people 
taking part in each session 
and building a sense of 
connection and belonging.
A key focus this year 

has been strengthening 
community connections by 
welcoming local services 
and organisations into the 
space to run workshops 
and share information with 
young people.
Recent visitors have 

included Albury Wodonga’s 
Sexual Health Clinic and 
the Centre Against Violence 
CASA team.

To finish the school term, 
headspace delivered a 
colourful hands-on PRIDE 
Month workshop.
Participants revealed their 

creative side painting tote 
bags.
Windbreak3690 also 

joined Wodonga Council’s 
Move in May campaign, 
opening the space on a 
Friday afternoon for a lively 
dance session in Woodland 
Grove that brought young 
people together through 
movement and fun.
The winter school holiday 

program is now in full 

swing, offering a wide range 
of activities. 
The 9 July Movie 

Marathon at Regent 
Cinemas, delivered in 
partnership with The Hive 
and Retro Lane Cafe, is 
already sold out.

Windbreak3690 a hive 
of activity this winter

Check out
Windbreak3690
on Instagram

Packed Up: Families Case Manager Tori loads up with backpacks.



Junction Support 
Services joined 

communities across 
Australia and the world 
in recognising IDAHOBIT 
– the International Day 
Against Homophobia, 
Biphobia, Interphobia and 
Transphobia. 
Each year on 17 May, 

IDAHOBIT shines a light on 
the discrimination still faced 
by LGBTQIA+ people and 
celebrates the importance 
of safety, respect and 
belonging for everyone.
Across our Wodonga and 

Wangaratta offices, staff 
came together for afternoon 
tea, connection and 
reflection. 
Teams shared colourful 

rainbow treats, watched 
a short video on the 
history and significance of 
IDAHOBIT, and took time 

to reflect on how each of 
us contributes to creating 
safer, more inclusive 
spaces in our daily work.
This year’s IDAHOBIT 

held special meaning 
as Junction continues 
progressing through the 
Rainbow Tick accreditation 
process. 
The day offered a timely 

reminder of the values at 
the heart of the Rainbow 
Tick framework—visibility, 
cultural safety, inclusive 
practice and continuous 
improvement.
“IDAHOBIT is a moment 

for us to pause and 
recognise the real impact 
of inclusion,” said Junction 
Pride Group Lead Joel 
Krautz. 
“Our Rainbow Tick journey 

is about more than meeting 
a standard. 

“It’s about ensuring every 
young person, family 
member, staff member 
and community partner 
feels safe, respected and 
affirmed when they walk 
through our doors.”
Junction’s Rainbow Tick 

work continues to build 
momentum, with staff 
training, policy updates, 
visible inclusion across 
sites and the growing Pride 
Group all contributing to a 
stronger, more welcoming 
organisation.
By celebrating significant 

days such as IDAHOBIT, 
Junction reinforces our 
commitment to learning, 
listening and taking 
meaningful steps toward 
greater inclusion – every 
day, in every program, and 
in every community we 
serve.
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IDAHOBIT strengthens 
inclusion commitment

We’re proud to 
partner with The 

Laptop Initiative to 
put technology in the 
hands of people in 
need.
We have distributed 

about 40 laptops in 
less than 12 months.
The Laptop Initiative 

receives quality 
corporate laptops 
and distributes them 
to organisations like 
ours, who then get 
them into the hands 
of people who need 
them most. 
Through our 

partnership, we’ve 
been able to support 
our clients and 
students at Northern 
Victoria TAFE 
(Wodonga) with 
access to a device for 
study or work.
The Initiative 

focuses on people 
who have no other 
means of accessing 
a computer, including 
asylum seekers and 
refugees, women 
affected by domestic 
violence, and 
disadvantaged young 
people.

Laptops 
land in 
the right 
hands 

Community Connector 
Dom ready to distribute 
another laptop.

Safe Space: IDAHOBIT is a great chance for Junction to reinforce our commitment to learning, listening and 
taking meaningful steps to ensure every person feels safe, respected and welcome at Junction.
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155 Melbourne Road, 
Wodonga 

 

54 Ovens Street, 
Wangaratta 

 

21 Nixon Street, 
Shepparton 

 

256 Commercial Road, 
Morwell 

 

306 Main Street, Bairnsdale

CommBank backs Junction’s 
role in Wangaratta community
Junction Support 

Services’ Wangaratta 
team has used a $750 
Community Donation from 
the Commonwealth Bank 
to buy blankets and warm 
sleeping bags for people 
facing housing instability 
during the colder months.
This donation comes 

at a time when winter 
demand for homelessness 
assistance in Wangaratta is 
particularly high.
Nicole McKelvie from 

Junction’s Wangaratta team 
said the donation will help 
them respond quickly and 
adapt to clients’ needs.
“Local contributions 

like this can make a real 
difference, especially in 
regional communities, 
where services often have 
to do more with less to 
meet growing needs,” 
Nicole said.
“Wangaratta CommBank’s 

support highlights 
the strength of local 
partnerships and our 
commitment to ensuring 
everyone in Wangaratta 
feels safe, connected, and 
hopeful about their future.”
The Wangaratta branch 

chose Junction for the 
Community Donation 
because of our long-
standing commitment 
to the local community, 
particularly to people 
without a safe or stable 
place to live.
Branch Manager 

Racheal Cartwright said 

the donation shows her 
team’s appreciation for how 
Junction responds to local 
needs.
“Community organisations 

are essential for helping 
people when it matters 
most, and we’re proud to 
support their work,” Racheal 
said.
“Our teams live and work 

in Wangaratta, so they 
understand local needs and 
know the organisations that 
are helping.
“Junction Support 

Services makes a real 

difference for people 
experiencing homelessness 
in Wangaratta, and we’re 
proud to support the 
important work they do.”
Junction provides 

crisis support, outreach, 
advocacy, and practical 
support for people of all 
ages who are experiencing 
or at risk of homelessness.
This includes helping 

people find safe accommo-
dation, reconnect with 
family or community, and 
work towards long-term 
stability.
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Local Impact: Commonwealth Bank Wangaratta branch staff selected Junction Support Services to receive 
a Community Donation. Pictured (from left) Commonwealth Bank’s Deanna Carmody, 
Junction’s Annie Shirley and Nicole McKelvie with Wangaratta Branch Manager Racheal Cartwright.

Winter warmth: Nicole McKelvie, 
centre, and Junction colleagues 
Nat and Kristy with the equipment 
purchased thanks to the donation.
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