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Few things match
the excitement that
comes with getting
your P Plates.

Easter is a time for

reflection and we

i acknowledge and thank
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Services provides support children, young
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hundreds of young Kind d K
drivers, like Samara INANEss and care maxe a
real difference every day.
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road to independence 1 In this issue you can read

and success. about more incredible
programs and work the

TAC L2P - Page 3 Junction team is doing to
make a positive difference
in our communities.
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® See how an exciting new
collaboration is creating
new opportunities for
young people.

® [ earn about the impact
support workers with Lived
Experience bring to our
Homes First pilot program.

A significant milestone in Junction Support embrace our core values of respect, ® Shining the spotlight on
Services’ commitment to fostering a inclusion and diversity, collaboration, a cross-program initiative
safer, more inclusive environment for our innovation and integrity. connecting community.

community is fast approaching. The journey to Rainbow Tick accreditation ® The Wodonga Project
Junction is on track to achieve Rainbow began in late 2024 and means Junction is checks the pulse on
Tick accreditation in 2026. embedding inclusive practices across all school students’ learning

The Rainbow Tick is a national standard ~ Programs and locations. _ wellbeing and connection.
that supports health and community “Everything has been approached with that

organisations in adopting practices that inclusive mindset,” Business Development ® Windbreak 3690 is in
are safe, inclusive, affirming and culturally = Manager Colleen Tait says. full swing with an exciting
respectful. For Junction, this accreditation 2026 calendar.

is a meaningful opportunity to further
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An exciting collaboration

between OneAgency Wodonga
and Junction Support Services’
Close Collective Café is creating
new opportunities for young
people and encouraging local

community support.

On settlement day, OneAgency
clients receive a gift hamper
from the Close Collective Café,
filled with delightful locally made
items, including produce from

the café’s kitchen.

This wonderful initiative reflects
full circle of community support,
as each hamper contributes to
training and job opportunities
for youth. Close Collective is a
social enterprise dedicated to
building skills, confidence, and

brighter futures.

By promoting the café’s catering
services for meetings and
corporate events and inviting
locals to enjoy coffee or lunch
there, OneAgency is helping

to create a warm, welcoming

space where community

connections and opportunities

flourish.

“It's a commitment to
cultivating a deeper under-
standing and a welcoming
environment, ensuring
LGBTQI+ people are seen,
affirmed and treated with
dignity, respect and care
when accessing our ser-
vices as volunteers or as
employees of Junction.”

Today, signs of inclusion
are visible throughout

all Junction offices and
residential care homes,
signalling to clients and the
community that Junction

is a safe and friendly

N

organisation. Junction has
reviewed and updated
policies, procedures, and
program delivery.

Every action, from
recruitment ads and
interview questions to pro-
gram evaluations, reflects
inclusivity principles.
Foundational LGBTQI+
inclusion training is
integrated into Junction’s
onboarding process.

Regular staff surveys help
identify further training and
support needs to sustain
continuous growth in
confidence and skills.

| Junction's Jacob Toyota Kluger
| is loaded with another batch of
hampers for delivery to OneAgency.

“Having the rainbow flag is
wonderful, but truly living
those values makes the
difference,” Colleen says.

A key achievement has
been establishing a
Junction Pride Group.

The group provides
lived-experience insight into
organisational decisions,
including the design of
Junction’s new building and
its approach to community
engagement.

Finance Manager Joel
Krautz says the Pride
Group will ensure Junction
is a positive participant

www.junction.org.au @ 026043 7400 % reception@junction.org.au

in community events and
activities.“We’ll be out in
the community, flying the
Junction flag,” he says.

The formal accreditation
process will involve a
thorough self-assessment,
submission of evidence,
and an external audit.

Junction’s aim is to achieve
full Rainbow Tick status by
December.

The Rainbow Tick journey
is a reflection of Junction’s
vision to build strong,
thriving communities
where everyone feels safe,
respected, and valued.

) Junction
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For more than 15 years,
Junction Support Services
has coordinated the TAC
L2P Program in Wodonga,
helping drive young people
towards independence and
success.

In 2025, 33 Wodonga
learners successfully
obtained their Probationary
Licence through the
program, another seven
have already achieved this
milestone so far this year,
with more preparing for their
tests.

Funded by the Transport
Accident Commission
(TAC) and the Department
of Transport and Planning,
the TAC L2P Program helps
learner drivers who lack
access to a supervising
driver or suitable vehicle to
gain the driving hours and
experience needed to apply
for a probationary licence.
“It's inspiring to see the
confidence that learners
gain from the moment they
start with us to the day

they pass their test,” says
Samantha Petzke, TAC L2P
Program Coordinator.

“Many of our young people
don’t have access to a car
or a supervising driver, so
this program gives them
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We’re incredibly
proud of the .
young people who =8
have gained their
licence through |
the program;, and
deeply grateful

to the volunteer
mentors who make
this possible
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a pathway they otherwise

wouldn’t have.”

Participants receive up to
seven free professional
driving lessons and are
matched with a volunteer
mentor and program
vehicle.

“Every young person
deserves the chance to
build independence and
move toward their goals,
and having a driver’s
licence is often a key part of
that journey,” says Junction
CEO Megan Hanley.

“Our TAC L2P Program
continues to grow because
the need in our community

} Junction

is real, and the outcomes
are life-changing.

“We’'re incredibly proud of
the young people who have
gained their licence through
the program, and deeply
grateful to the volunteer
mentors who make this
possible.

“Their generosity creates
opportunities that go far
beyond driving.”

To join the TAC L2P

o e v R

Program, learners need to:

* Hold a current Victorian
learner permit

* Be aged 16-23

* Have limited access to a
vehicle and/or supervising
driver

* Live in Wodonga

* Be an Australian citizen or
permanent resident

Eligible young people

can apply through their

www.junction.org.au @ 026043 7400 K‘/{ reception@junction.org.au
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myVicRoads account.

More information is
available on the Transport
Victoria website.

Community members who
would like to support young
people by becoming a
mentor are encouraged to
contact the Junction TAC
L2P Coordinator on 02
6043 7400 or email L2P@
junction.org.au for further
information.
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Spotlight on...

A cross-program initiative at
Junction Support Services is
helping young people across
north-east Victoria build
independence, confidence and
stronger connections to their
community.

Junction’s Community Connector
Dom Somers — based within
Better Futures and working
closely with the Education First
Youth Foyer and other Junction
programs such as Windbreak
3690 Youth Space, From the
Source, and The Orchard — is
helping open new pathways

into education, employment,
wellbeing and community partic-
ipation.

The program works closely with
organisations including VACCA,

www.junction.org.au @ 026043 7400 K‘/{ reception@junction.org.au

NESAY, CREATE Foundation,
Foodshare, CVGT, TAFE, La
Trobe University and local neigh-
bourhood centres.

“The community connector role is
unique,” he says. “I get to source
and deliver opportunities in the
community to help young people
build their independence.”

Guided by the Advantaged
Thinking Framework, the role fo-
cuses on five key practice areas:
education, employment, housing,
wellbeing and community con-
nection.

One of the standout initiatives
has been the Community Cook-
ing program at the Education
First Youth Foyer, known as
Cooking with Dave.

})) Junction
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Across three terms:
* 14 young people participated
« 21 sessions were delivered

* 66 engagements were re-
corded

*  75% of participants rated the
program as “very valuable”

Young people have been learn-
ing to prepare nutritious meals,
strengthen social connections
and build routines that support
stable, independent living.

Financial literacy workshops
have also been introduced,
giving young people practical
skills in budgeting, banking and
managing bills as they transition
to adulthood.
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Creating spaces where
young people belong

Dom says: “connection-building
activities — including swimming
sessions, movie nights, laser
tag, group dinners, the Rainbow
Ball and NAIDOC Week events
— are helping young people
feel safe, included and part of a
community.”

“What excites me is the
community development aspect
of things, where we can source
really positive opportunities for
people to access and grow,” he
says. “We’ve been able to build
connections with a range of
organisations and groups in the
community.”

Youth advocacy has also

unction
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become a growing focus, with
young people taking part in
CREATE Foundation’s Speak
Up sessions and local advocacy
groups.

Participants are now contributing
to service design and learning
how to influence decisions that
shape their lives.

From the Laptop Initiative, which
helps remove fundamental
barriers to education and em-
ployment, to Job-Ready work-
shops that build practical skills
and confidence, these programs
create genuine readiness for the
next step. Motivational speakers
share stories that inspire action,
while welcome packs ensure
young people feel valued from
day one.

www.junction.org.au
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Whatever the next step looks like
for each young person, these ini-
tiatives help them feel prepared
to take it.

Community-based projects are
also thriving.

A partnership with TAFE and
Foodshare has seen young
people maintain a community
garden, while a Windbreak 3690
mural project and Bunnings
barbecue fundraisers have
helped build practical skills,
teamwork and community pride.

Partnerships creating
long-term change

Junction says this asset-based
approach builds on existing
community strengths and helps

})) Junction

Connection-building
activities...are
helping young people
feel safe, included and
part of a community

Left: Dom highlights the benefits and successes
of building connections between young people
and (Below) community organisations.

reduce service gaps.

“In social work, we deliver
services to those in need, and
it's really beautiful to be able to
complement that by being pro-
active, doing early intervention
work, and developing community
opportunities for young people,”
Dom says.

The role is demonstrating what
can be achieved when programs
collaborate intentionally.

Young people who entered feel-
ing uncertain are now advocating
for themselves and contributing
to community projects.

“The Community Connector pro-
gram is something we’re incredi-
bly proud of,” says Junction COO
Rhianna Coleiro. “The impact
speaks for itself.”

@ 0260437400 B reception@junction.org.au
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When moving from
homelessness into a home,
daily tasks like paying

rent, cooking, using public
transport, or reconnecting
with neighbours may feel
entirely unfamiliar.

That's why Peer Support
Workers, who have lived
through similar experiences,
are proving invaluable in
Junction Support Services’
Homes First Pilot Program.

Homes First provides up to
three years of support to
help people sustain their
tenancy.

“Because I've walked in
their shoes, the client can
feel understood,” Peer
Support Worker Helen says.

Helen works alongside
case managers to help
clients build the skills and
confidence they need to
thrive.

She supports people with
budgeting, paying bills,
cooking, using appliances,
and navigating community
life, and even created a
“Move In Day Kit” with
recipes, budgeting tools,
and practical tips to help
people settle in.

For Helen, her lived
experience is the foundation
of trust.

“When our program
finishes, they need to be
able to do these things
themselves to sustain their
tenancy,” Helen says.

“And by supporting and
building their skills, | am
hoping to empower them in
moving forward.”

Helen’s journey is one of
resilience and purpose.

After experiencing
homelessness many

years ago - at a time when
“there were no supports
available”, Helen rebuilt her
life, worked across sectors,
raised her son, and at age

67 completed a Diploma of
Community Services.

“I'm very proud of myself,”
she says.

“I wanted to support people
going through what | went
through.”

Her presence strengthens
the whole program.

Supporting and sharing
lived experience hopefully
gives the client a feeling of
being in a safe space and

therefore they are open

to engaging and staying
connected. Case managers
benefit from the trust she
builds and the organisation
can benefit from strong
positive outcomes.

“Clients tell me how
important it is that they’re
being heard and listened
to,” she says.

“Peer Support Workers,
workers with lived

= www.junction.org.au @ 026043 7400 K‘/{ reception@junction.org.au
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... Because

I’ve walked in
their shoes, the
client can feel
understood ...

... Helping people
get positives
out of negative
situations is
anincredible

feeling ... ’ ’

- Helen,
Peer Support Worker

experience, bring such
positive results,” Helen
says.

“It's an important role that
should be ongoing in the
homelessness sector.”

Her message to anyone
considering the role is
simple:

“Go for it. Helping people
get positives out of negative
situations is an incredible
feeling.”

} Juppﬁnn
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Kirren (left) and the Junction team prepare to
distribute Australian Index of Adolescent Development
surveys to nearly 1000 Wodonga high school students.

Students at Wodonga
Senior Secondary College
have taken part in The
Wodonga Project’s third
annual survey day, a key
early support initiative that
helps schools and com-
munity services under-
stand how to strengthen
young people’s learning,
wellbeing and connection.

The Wodonga Project —
led by Junction Support
Services in partnership
with Upstream Austra-
lia and WSSC — uses
a nationally recognised
model to identify
opportunities to support
students in staying
engaged and thriving at
school.

“Every young person
deserves to feel seen,
supported and connected

} Junction
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at school,” says Junction’s
Community Development
Manager Kirren O’Brien.

“The Wodonga Project is
one of our most effective
tools for listening to stu-
dents early and respond-
ing in ways that genuinely
make a difference.”

On survey day, students
completed the Austra-
lian Index of Adolescent
Development (AIAD), a
confidential wellbeing
survey that helps schools
and community services
understand students’
experiences and how best
to build on their strengths.

The survey feedback
supports early interven-
tion efforts to prevent
youth homelessness.

The data helps the school
and partner organisations

respond early, enhance
learning environments,
and strengthen path-
ways for young people
who may benefit from
additional support at
home, at school, or in the
community.

Junction Support Services
is proud to continue
leading this collaborative
effort, ensuring young
people in Wodonga

have access to the right
support at the right time
— and every opportunity
to thrive in their education
and beyond.

“When schools and
community services
collaborate, we can create
the conditions for young
people to stay connected
to their education and
future,” Kirren says.

www.junction.org.au @ 0260437400 K’{ reception@junction.org.au
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The year has kicked off

with energy and colour at
Windbreak 3690.
Coordinator Rikki said it was
exciting to see many young
people getting involved
during Windbreak 3690’s
School Holiday Program.
With the 2026 school year
in full swing, Windbreak has
returned to its regular Terms
2 and 3 program hours of
3.30-6.00pm on Tuesdays
and Thursdays.

A project to raise awareness
of the youth space among
local high schools and with
community organisations
has been launched.

These sessions will give
young people the chance

to learn about local sup-
ports, referral pathways and
opportunities available to
them.

Next to Close Collective
Café in High Street, Wodon-
ga, Windbreak 3690 is a
warm, lively space where
young people can connect,
create, and receive support
year-round. Rikki encour-
ages anyone new to the Al-
bury-Wodonga region aged
12 to 24, to come and see
Windbreak for themselves.
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Our incredible community
has once again come
together to support Junction
Support Services’ annual
Gift Drive, helping to make
sure nearly 500 children
and young people across
more than 260 families
receive Christmas gifts.

Now in its fifth year, local
businesses, services and
community members all
played a crucial role in
making this Drive the most
successful yet.

Junction was able to
distribute gifts valued at
more than $20,000, along
with food hampers from
CareVan and personal
care packs from Share the
Dignity.

“The generosity we saw this
year was incredible,” says
Gift Drive Coordinator Ben
Corio.

“Every business, service
and community member
who contributed helped
make sure hundreds of
young people felt seen
and supported during the
holiday season.”

This year 26 partners
across Albury, Wodonga,
Wangaratta and
Shepparton took part,
significantly expanding the
Drive’s reach.

A major contribution from
Social Plus helped meet the
high demand for gifts for
older teens, an area that is
often difficult to fill.

o TN

$20,237

26 across Wodonga,
Albury, Wangaratta
and Shepparton

499 individuals

261 families

“Our partners are the heart
of the Gift Drive,” Ben says.

“Whether they collected
donations, promoted

the campaign or offered
specialised support, they
helped us reach more
families than ever before.”

Behind the scenes, a
dedicated working group of
Junction staff coordinated
partner engagement, dona-
tion collection and the large-

scale sorting and allocation
process.

Junction extends its
heartfelt thanks to every
business, service and
community member who
contributed.

Your generosity helped
young people feel valued,
included and supported at
a time of year that can be
especially challenging.

Junction Support
Services recently
joined other residential
care providers
across Gippsland

to participate in the
Power to Kids —

Out of Home Care
professional learning
program.

The training equips
carers with practical,
evidence-based

tools to prevent and
respond to child sexual
exploitation, harmful
sexual behaviours and
dating violence.

It also builds capability
to support young
people with consent,
respectful relation-
ships, sexual safety
and online safety.
“Children and young
people in residential
care are among the
most vulnerable in
our community,” says
Shilo Wilson, Junc-
tion’s Gippsland Care
Services Regional
Manager.

Delivered in Morwell
on 19 March, the
program supports

a more informed,
confident residential
care workforce and
strengthens safety
across Gippsland’s
residential homes.

155 Melbourne Road,
Wodonga

9 Ely Street, Wangaratta

43a Wyndham Street,
Shepparton

256 Commercial Road,
Morwell

306 Main Street, Bairnsdale





