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Appendix 2 
Recognised qualifications 

While there is a need to establish a consistent skillset for residential care, workers from diverse 
backgrounds bring knowledge and skills from other related disciplines that contribute to better outcomes 
for vulnerable children and young people. 

Based on alignment with the competencies outlined in the Residential Care Capability Framework, the 
following qualifications are recognised as relevant to meeting the complex needs of young people in 
residential care. The preferred and recognised relevant qualifications include all superseded versions as 
identified through the Commonwealth Department of Education and Training (See www.training.gov.au). 

Category Qualification 

Preferred qualification • Certificate IV in Child, Youth and Family Intervention 

Relevant qualifications 

• A degree (or above) qualification (Australian Qualification Framework 
Level 7 and above) in the following fields of study: 

Community Services 

Youth Work 

Social Work 

Alcohol and Other Drugs 

Community Development 

Disability 

Youth Justice 

Mental Health 

Behavioural Sciences (inc. Psychology and Psychiatry) 

Education 

Human Services 

Nursing & Midwifery 

Allied Health 

• Diploma in Community Services 

• Diploma in Youth Work 

• Diploma in Mental Health 

• Diploma in Alcohol and Other Drugs 

• Diploma in Secure Services 

• Diploma in Child, Youth and Family Intervention 

• Diploma in Youth Justice 

• Diploma in Nursing 

• Certificate IV in Disability 

• Certificate IV in Mental Health 

• Certificate IV in Youth Work 

• Certificate IV in Alcohol and Other Drugs 

• Certificate IV in Youth Justice 

• Certificate IV in Community Services 

  


