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WHO
ARE WE?
WHAT DO
WE DO?
WE HAVE BEEN CHANGING
LIVES FOR 30 YEARS!

Our Committee of Management

Our mission is to work with individuals and families to
support them to achieve their full potential.

Vice Chairperson Sandra Dalton

Our work began in Wangaratta in 1989, with one worker
and one program to support people who were experiencing
or at risk of homelessness.

Treasurer Sherril Hodgens

Thirty-one years later, Junction Support Services is an
award-winning not-for-profit organisation with 185 staff,
40 volunteers and 28 programs that support people in
need right across north-east Victoria. Our staffing group
has grown by more than 10% in the last 12 months alone
and the COVID-19 pandemic has seen the need for our
services further increase.
We offer services to support people right across their life span
– from the infants who are part of our supporting young parents
program, to the children and adults who receive counselling for
trauma such as family violence, to the young people we care for
in our Out of Home Care houses because they cannot live with
their families or in foster care, to the adults of all ages who we
support with homelessness and family violence.
Formerly known as Central Hume Support Services, we have
been a positive presence in the Wodonga and Wangaratta
communities for the past 30 years.
All of us at Junction Support Services are proud to present our
Annual Report, which covers our work in 2019-2020, and we
look forward to the next chapter for our organisation.
We are a Child Safe Organisation.
We have zero tolerance for child abuse and neglect.
We use safe recruitment practices, including police checks.

Chairperson Neville McCormick
Secretary Marianne Franke

Members Vern Hilditch, Linda Phillis, Albert
(Alby) Thomson, Debbie Ireland, Steve Lieschke

Our Management Team
Chief Executive Officer
Megan Hanley
Client Services Manager and 2IC
Michelle Fell
Finance & Commercial Manager
Natasha Donohue
People & Culture Manager
Shayne Medcraft
Continued Care Manager
Annie Shirley
Families and Children’s
Specialist Services Manager
Tahlia McCulloch
Specialist Adolescent Services Manager
Rachel Habgood - Acting Katharine Hodgens
Youth Services Manager
Katharine Hodgens – Acting Rhianna Jones
Communications & Marketing Manager
Amber McSwiney
Community Development Manager
Rachel Habgood
Quality & Safety Manager
Peter Greaves

Our Mission —
We work with individuals
and families to support
them to achieve their
full potential.
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OUR
IMPACT

26

children, young people and families
in the FACSS team were supported
with stay-at-home packages to make
staying at home during COVID-19
lockdown easier.

154

11

children in Goulburn and
Ovens Murray received
individual counselling
to address experiences
of homelessness, family
violence, family conflict
or other related trauma.

therapeutic
group work
programs ran
for children and
young people.

40

208

volunteers supported
our young people in
mentoring roles

children were supported
in Homeless Children’s
Specialist Support Service
(HCSSS) across Goulburn
& Ovens Murray in 2019/20.

27

young people
were supported by case
managers in the intensive
case management / targeted
care package programs

17,392+
contacts were had with clients
and other services to ensure that
our service users were able to
receive support according to
their goals and support needs.

137
524

referrals were
received across
our programs
and services

young people
were supported
by the Navigator
team to commence
their journey of
re-engagement
into education.

72

young people were
supported by the
Adolescent Support
Program (ASP) case
management.

A MESSAGE FROM
OUR CHAIRPERSON
AND CEO
NO ONE COULD HAVE
PREDICTED THE UNPRECEDENTED
CHALLENGES FACED BY OUR
COMMUNITIES IN 2020.

Ireland who continued to give their time and energy
to support our work. Thank you also to our Management
team for their dedication and commitment to the support
of our clients.

We are proud of the way our teams have responded to the
challenges both the bushfires and the COVID-19 pandemic
has presented, whilst continuing to find innovative ways to
support our vulnerable children, youth and families through
the most difficult of circumstances.

We also wish to thank our amazing volunteers,
who generously give their time and energy to support
young people in our communities, particularly through
the Transport Accident Commission (TAC) L2P program
– that change lives every day.

Despite these challenges Junction has continued to work to
achieve our mission, in supporting people to reach their full
potential. With this goal in mind we were proud to launch our
strategic priorities for 2020-2023. Our key strategic pillars
are; client and family partnerships, best practice, workforce
enhancement, leadership and culture and risk management.
Pivotal to our strategic success is the voice and contribution
of our stakeholders and the launch of Junction’s “Participant
Voice Framework” which sets the foundation for how this will
be achieved.

While this has been a year like no other,
Junction continues to strive to improve the lives of our
clients and provide support and care so that they may
achieve their full potential. And so, it is with pleasure that
we present the Annual Report for 2019-20. As you read
the pages that follow, try and imagine the considerable
challenges the teams overcame to be able to continue to
provide support to clients in the most difficult times.

We also commence a new journey for Junction as we
become a public company limited by guarantee, further
enhancing our governance responsibilities and strategic
direction. We are expanding our scope to support identified
community needs through the application of National
Disability Insurance Scheme (NDIS) registration and
commence our journey towards Rainbow Tick accreditation.
As we embark on our future journey, with collaboration and
innovation as a cornerstone for success we thank those
who have contributed to where Junction is today. Special
thanks goes to our recently retired Committee Member,
Alby Thompson who served 19 years on the Junction
board. On behalf of both the Chairman, the Committee of
Management and the CEO, we thank Alby for his service
to the agency and wish him well for the future. This year
Alby was welcomed as a life member of Junction where his
contribution will be fondly remembered and celebrated.
We welcome new Committee Member Steve Lieschke
and his wealth of knowledge and commitment to the local
community. We wish to thank our dedicated Committee of
Management members Sandra Dalton, Sherril Hodgens,
Vern Hilditch, Marianne Franke, Linda Phillis and Debbie

On behalf of the Committee of Management and the
Executive Management team we would like to thank the
amazing team of staff at Junction who remain committed
to providing support and positive outcomes to those in
need within our communities.

— Neville McCormick
Chairperson		

— Megan Hanley
Chief Executive Officer
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WE ARE
A not-for-profit organisation,
our work has been changing
lives since 1989. We work
with people in need across
north-east Victoria.

STRATEGIC
PRIORITIES
2020 — 23

OUR VALUES
Junction’s new strategic plan was
developed by Junction’s Committee
of Management and Management Team
early in 2020. The plan was endorsed
by the Committee of Management at
it’s June meeting. CEO Megan Hanley
says “We’re all excited about the future
and ready for the challenges and
opportunities ahead”.
Workforce
We will develop strategies to attract and retain
the best people to achieve service excellence.
We will develop an infrastructure to support our
people and achieve positive outcomes for our clients.
We will embed a culture of environmental sustainability.
We will invest in our people to create a
sustainable and highly skilled workforce.

Leadership and culture
We will ensure strong governance
with a diverse and innovative board.

Client and famIly partnerships
We will reach more at-risk children and families
by supporting and providing innovative,
ongoing early intervention programs.
We will increase client input and participation
in service delivery and program design.
We will build on our community development portfolio
for strengthened connection with our community.
We will develop positive community
spaces to promote engagement.
We will develop job pathways for clients.

Best practice
We will build on our quality initiatives to achieve
service excellence against industry standards.
We will develop and implement an
evidence informed practice framework.
We will strenghten our presence
and connection with our communities.
Endorsed — Strategic Plan and priorities endorsed
by Commitee of Management in June 2020.

We will strengthen our community
partnerships at a local and state level.
We will maintain long-term financial sustainability.

Risk management
We will ensure a culture of safety and quality is
embedded across all areas of the organisation.

We acknowleadge the Traditional Custodians of the
land on which we work and live, and recognise their
continuing connection to the land, water and community.
We pay respect to Elders past, present and emerging.
We welcome Lesbian, Gay, Bisexual, Transgender,
Intersex and Queer (LBGTIQA+) people.

We will develop and implement an IT strategy.
We will ensure quality and compliance.

Equity, access + diversity
Innovation
Collaboration

We are a Child Safe organisation.

OUR MISSION
We work with individuals and
families to support them to
achieve their full potential.

OUR VISION
Communities without
disadvantage.
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CLIENT SERVICES
MANAGER REPORT

CONTINUED
CARE

For over 30 years, Junction has provided support
services to those across North-East Victoria. While this
year has been extremely challenging with the December
2019 – January 2020 bushfires and the COVID-19
pandemic, the team at Junction Support Services has
adapted to the ever-changing world. In my role, I am
extremely proud of the way our team has managed the
challenges which confronted them on a daily basis. The
team has continued to provide vital services to children,
young people and families, while demonstrating great
flexibility and innovation to ensure support was provided,
even when this could not be done face to face.

THE PAST 12 MONTHS HAS
CHALLENGED THE CONTINUED
CARE TEAM IN WAYS THAT WE
COULD NOT HAVE FORECAST.

This year has also seen us take further steps to advance
our aspirations in supporting our local community.
The Committee of Management, Executive Managers,
Service Managers and teams participated in the
strategic planning process. To ensure all parties were
able to participate, the strategic planning process was
again modified to ensure it could proceed, while being
compliant with COVID-19 restrictions. We saw face to
face workshops, workshops over Zoom and surveys
undertaken to ensure we could capture the voice of
all. I am enthusiastic to work with our teams across the
next three years to achieve our strategic goals across
the domains of leadership and culture, client and
family partnerships, workforce, best practice and risk
management. Please see Junction’s website for a copy
of our strategic plan.
The systems in which we work continue to experience
unprecedented demand, we have seen this further need
exacerbated during COVID-19. Our teams are working
diligently and creatively to engage and provide support
to as many clients as possible. This has included the
delivery of online group work programs, cooking classes
and scavenger hunts. This year has also seen the growth
of our non-operational domains. The Quality and Safety
team have been working meticulously in preparation for
NDIS and Rainbow Tick accreditation. This has also seen
the employment of the Diversity and Inclusion Officer.
We have also seen the creation of the Community
Development Manager. This position has worked on
multiple exciting projects, inclusive of The Wodonga
Project and The Deep Dive initiative.

Junction have worked closely in partnership with La Trobe
University across the course of the year to undertake an
analysis of the existing program structure of Intensive
Case Management Services (ICMS) and Residential Care.
This has been initiated to inform the design of the model
and subsequently evaluate the model for its effectiveness
to ensure we continue to deliver the best service for our
young people. I would like to thank all individuals who
have participated in this research. We look forward to
receiving the findings and recommendations that will
result from this body of research.
The 2019-2020 financial year has demonstrated
the depths of the innovation, flexibility and creativity
our teams possess. We acknowledge it has been a
challenging year, one we will never forget, but a year
that has also brought our community together as one.
What has been achieved over the course of this year
could not have been possible without the commitment
and dedication shown by the Service Managers.
Thank you for your hard work and the support
shown to your teams and clients.

Residential Care has and continues to be a complex
environment that brings out the best in everyone and
takes our professional development to a new level.
We have seen incredible growth and development from
many of our young people. We are continually amazed
at the resilience our young clients have and their
determination to thrive under challenging circumstances.
This year we worked to keep a young sibling pair
together and created a space where they can both feel
safe and secure and reengage in education. One of
the young people has told staff that she now feels like
her residential house is her home and does not want to
leave. She has identified feeling safe and comfortable
and happy to be where she is.

As our organisation enters its next chapter,
I look forward to continuing to work with our teams
and other organisations to support our clients to
achieve their full potential. As Client Services Manager
I welcome any feedback and can be contacted at
michelle.fell@junction.org.au or 02 6043 7400.

— Michelle Fell
Client Services Manager

We find ourselves placing children as young as eleven
years in residential care, providing them with support
and safety. Along with younger kids the complexities and
challenges each young person brings has also increased.
We have seen an increase in education engagement from
our young people and an ability to reengage after the
COVID-19 pandemic. Our young people have showed
great resilience and they continue to amaze us each
and every day with their ability to be optimistic and
determined. During the lockdown we also saw young
people engage with staff in more proactive ways as they
were unable to leave the house. This was a challenge
for many due to their independent natures, however our
young people demonstrated maturity and understanding.

We have seen the Out of Home Care system become
even more complex and need for placements has grown
beyond the program’s capacity, often for young people
from outside Ovens Murray. We have been the safety and
stability for over 40 young people.

Through all the highs and lows of COVID-19 the team has
continued with business as usual, providing 24-hour care
to our young people. Our residential carers have lived
through the difficult moments with our young people and
not only provided a high level of service to them, but have
stood together as a team and united in this time of crisis.
We are proud to have such resilient and passionate staff
that always put the young people first and remember they
need kindness, patience and compassion.
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Case Study:

WE WOULD LIKE TO SHARE A STORY
ABOUT AN AMAZING YOUNG WOMAN.
In July 2018 Addie came to our Continued
Care program in need of a safe place to live
and people to care for her, which we have
provided and will continue to provide until
she is well past 18 years of age. Addie came
to us from a complex background and took
time to get to know the team that supported
her each and every day. The team lived her
highs and lows alongside her and gave her
the care and guidance she needed. In time
Addie’s relationship with staff and her case
manager built and her ability to challenge
herself to make positive changes improved
every day. This started with a Learners
Permit and living skill development, to
cooking and cleaning for herself.

Balmoral Mural: By Leonie Gibson (Residential Carer)

EACH DAY WE ARE PROUD
AND REMINDED OF WHY WE
WORK WITH OUR YOUNG PEOPLE,
THEY TEACH US MORE THAN WE
WILL EVER TEACH THEM.

Along with these wonderful qualities,
our staff team are also highly skilled
in other areas. We have one staff
member who is spreading her artistic
and creative skills across our houses.

We also see great strength amongst our case managers
and support workers. This group of people is one of the
hardest-working and most resilient teams you will ever
come across. The commitment and work they put in day
after day is second to none and greatly appreciated
by each and every young person we support.

One house is lucky to have a backyard with an
imaginative mural covering the entire shed and
back fence. Another has a full feature wall mural in
the lounge room that reflects an underwater theme.
We hope to share the creative features across all our
houses in due course and cannot wait to see what this
staff member can bring to the next house.

36
27

DHHS funded placements

ICMS/TCP Targets

Addie was then given an opportunity to
move into independent living with the
support of her case manager. Not only
did she manage this major change with
integrity and composure, she also secured
herself employment in the beauty industry
after completing several courses. Addie’s
employment progressed to full time work
to meet the high level of demand for her

specialist skills. We featured this young
woman in Junction’s recently published
Deep Dive Newspaper and Manager Annie
Shirley, along with other Junction staff had
the pleasure of being a client of her beauty
services. The professionalism and high level
of skill Addie displayed was outstanding and
made her team of supporters very proud.
With the pandemic, Addie was thrown a
new challenge, the temporary ceasing
of her employment. This time proved to
be challenging and difficult for everyone,
Addie included. However, through trying
circumstances, resilience is tested and this
only gave Addie strength and courage to
endure. Addie regained employment as
soon as the beauty industry came back
online and she has not looked back since.
Addie commenced an apprenticeship in
hairdressing and she has been given her
own beauty space in a local hairdressing
salon - a space that was designed
specifically for her.
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FAMILIES AND
CHILDREN’S TEAM
The Families and Children’s Specialist Service (FACSS)
engaged with over 475 people across Goulburn and
Ovens Murray Areas in 2019/2020. Our team has worked
hard in a collaborative, family centred approach with
clients to offer specialised case management, counselling
and therapeutic group work. The team travelled all across
the North East to provide services and have a strong
commitment to supporting people in their local community
to achieve their potential.
The Families and Single Adults Program continue
to provide homelessness and family violence support
to people over the age of 26 across Ovens Murray.
This program works closely with local services to find
suitable, safe long-term accommodation and assists
people to work through barriers that led them to
becoming homeless.
The Children’s Specialist Support Service provides
individualised support to children and families who
are experiencing homelessness and/or are victim
survivors of family violence.

By engaging in lots of play, art and craft, expression
using dance and music, relaxation and mindfulness,
cooking and outdoor activities the Children’s program
aims to create a safe space for children to share their
thoughts, feelings, hopes and wishes.
Children and young people can also access the
Child and Adolescent Counselling program, which
provides therapeutic support in the form of individual
counselling and group work to children and young
people who have experienced family violence across
Wodonga and Wangaratta. Drumbeat and Acceptance
and Commitment Art Therapy (ACT) groups were key
features this year bringing together children and young
people through music and art.

The RISE program, in partnership
with The Australian Childhood
Foundation, was officially
launched early in 2020 and
therapeutic support for children,
young people and adult victim
survivors of family violence
commenced across Ovens
Murray. The program supported
a total of 68 people to recover
from their experience of family
violence and trauma.

Feedback from children:

Children’s Services:

Feedback from adults:

“ That she helped me change,
now I feel a bit better”
“ It was good to talk about it.
“ To be more confident in myself.“
“ Sometimes sad and now
always happy”

The Statewide Children’s Resource Program maintained
the 2019-2020 Homeless Children’s Brokerage Program
and received additional funding for children impacted
by bushfires. Across the Goulburn Ovens Murray
region 100 children received financial support for items
including swimming lessons, bikes and helmets, school
uniforms, paediatric assessments, laptops, outdoor play
equipment, clothing and sensory toys.

Homeless Childrens Brokerage 2019-2020
Fee assistance
Camp/excursion
School materials
Tutoring
Uniform
Centre based care
Respite
Vacation care
Before/after school care
Fees
Uniforms/equipment
Counselling
Specialist medical assessment
Specialist psychological/behavioural assessment
Developmental activities support
Childcare
Transport
Cultural/Spiritual
Craft and arts activities
Unspecified

71%

of children who were
provided an enhanced case
management response in
Ovens Murray were aged
0-12yrs.

97%

of children receiving
an enhanced case
management response had
experienced family violence.

52%

of children referred to the
HCSSS from Jan 2020-June
2020 had current child
protection involvement.

“ Our time being supported by
Junction has changed our lives.”
“ She has helped me and my
son beyond words and it will 		
never be forgotten.”
“ I was treated with the utmost 		
respect. I was hopeful for the
best outcome possible “
“ Very thankful for all the help. 		
You’se are champs “
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Engagement through COVID-19
With the second half of the year dominated by COVID-19
lockdown and restrictions the Families and Children’s
Specialist Services Team adapted well to a rapidly
changing environment. Working remotely meant we had
to get creative and be innovative with ways to engage
clients using platforms such as Zoom, Skype, lengthy
phone chats and outdoor walk and talk appointments.
Interestingly, this resulted in some in depth conversations
with clients surrounding their support needs that does not
always occur through face to face interactions.

In the Families & Single Adults program:

40%

27%
17%

of people presented
were victim survivors
of family violence.

of people had
a diagnosed
mental illness.

of people identify
as either Aboriginal
and/or Torres Strait
Islander.

The team worked together to develop a simple
cookbook for clients. Staff dropped Foodshare
items to family’s homes and then engaged over
Zoom to do joint cooking and playdough making
sessions. This proved a real hit with children and
families and provided some much-needed fun
during a very difficult period. We also developed
activity packs for children which were delivered
to their door each week. The children’s programs
used these activities as a means of keeping children
engaged and busy while staying at home.
Creative housing support continued through this
period with the Families team conducting house
inspections and sign ups over Zoom allowing
connection with people while maintaining safety
and social distancing.

The Families and Children’s team
remained connected with each other
while working remotely through regular
morning video catch ups. Plenty of
laughs were had with dress up themes,
trivia and get to know you questions.
There have certainly been ups and downs, however,
the ongoing support for one another, innovation
in service delivery, compassion and resilience
demonstrated by the team has been absolutely
outstanding through what has been a stressful
and challenging time. We can proudly say we have
maintained a high quality service and sense of
comradery throughout and we look forward to what
the New Year brings.

Case study

HOLISTIC FAMILY SUPPORT
During the COVID lockdown period
the FACSS team remained focused on
establishing and maintaining the safety of
all children and families that we support.
A young child who had built a positive
relationship with their counsellor prior
to lockdown continued to engage in
therapy via Zoom. Through this continued
connection the client was able to alert their
counsellor to their current experience of
family violence and threat to their safety.
The counsellor was able to communicate
with the parent and engage the Centre
Against Violence for assistance with crisis
support and immediately enact a safety
plan which involved child and parent
fleeing the home. The child and family
were supported to safely leave the family
home during the pandemic to stay with
other family members. The family were
further supported by a Families and Single
Adults Case Manager who was able to
successfully advocate for them to obtain
safe and stable housing.

Brokerage was accessed to purchase
essential items including clothes, toys,
games, books and linen.
All family members received specialist
case management support that was
suited to their unique needs and were
referred to our counselling programs
to start the healing and recovery journey.
The children also participated in group
work programs which helped reduce
the stigma and isolation relating to
their experience.

Feedback from one of
the children mentioned
“feeling very happy working
with my counsellor, you
helped me with my feelings”
and the parent indicated
“the service was amazing
the whole time, couldn’t
recommend it enough”de
photos for consideration
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SPECIALIST
ADOLESCENT
SERVICES
Over the past 12 months the Specialist
Adolescent Services (SAS) team has
demonstrated their ongoing dedication
to providing a quality service to young
people and/or their families through their
innovation both in program design and
service delivery.
As part of an exciting reform Better Futures was rolled
out across Victoria in November 2019 replacing former
leaving care programs. Better Futures is a new way
of engaging earlier to support young people to have
an active voice as they to transition from care.
The Integrated Family Service (IFS) Program provides
intensive, client centred support to families with children
aged between 0 and 18 years and have complex needs.
Through the pandemic families and children were more
at risk and vulnerable as they were disconnected from
education, social connections and their community.
The IFS case manager was fortunate to have access
to funding and provided families with resources and
activities such as trampolines, sporting equipment, iPads,
Lego, board games and gardening equipment to support
families to manage through isolation and stay connected.
Throughout 2019-2020 the Adolescent Support
Program/Finding Solutions case managers have
continued to demonstrate their enthusiasm and
devotion to assisting young people to maintain stability
within their family unit and social networks whilst
supporting them to overcome their complex barriers.
In the past 12 months the case managers
provided support to 72 adolescents aged between
12-17 years old and their families in the Adolescent
Support Program whilst supporting 8 adolescents
in the Finding Solution Program.

The Transitions program Lead Tenant plays an
important role in supporting young people to transition
towards independent living. A live-in role, Lead
Tenants provide positive role modelling for young
people leaving Out of Home Care. In 2019-2020 the
transitions program had some big wins with a new
Lead Tenant coming on board, obtaining a larger
property and successfully transitioning a young
person from lead tenant to long term accommodation
and commencing another young person’s journey.

Navigator Support Worker- Zach connected Choice
students with an allocated Koorie Engagement Support
Officer (KESO). Zach engaged an art program with the
KESO involving all young people at Choice Learning with
3 of the 6 identifying as Aboriginal, making totem poles.
Building on from the Literacy Outreach Program,
in 2019 we established the Education Support
Program with Children in Residential Care (CIRC)
funding. This unique program is designed to support
young people in residential care in the Ovens Murray
area to re-engage in education. These young people
often have significant and complex barriers to attend
an education setting. This can include significant
trauma, placement changes and instability, absent
from school for several years, poor mental health,
negative peer influences, and substance misuse,
which consequently makes attendance in school
challenging and overwhelming for young people.

Navigator support young people transitioning from
Choice Learning to the education pathway of their
choosing. This includes being involved in the transition
planning, timetabling, transport, and accompanying
the young people to their transition activities. This may
include cooking, science, woodwork, mechanics, school
assemblies, or attending a class with them. Where
needed, Navigator will position themselves in a school
so the young person has a safe and consistent person
and location to return to when they require support,
grounding or emotional regulation.

‘I wish I could stay at Choice forever’

Our Commitment to Education
The Navigator Program has continued to strive
for better outcomes for young people 12-17 year olds
to re-engage into their chosen pathway working with
the young person, the family/caregivers, and their school
to overcome barriers to attendance. In 2019-2020 the
Program supported 137 young people and received
81 new referrals.
This was one of the hardest years re-engaging young
people into education as the COVID-19 pandemic
prevented them from attending school and remote
learning introduced further challenges. The team
found creative means of engagement, such as client
packs with arts and crafts, gardening, scavenger hunts,
and cooking. Delivering the baking ingredients and
recipes to each young person, and then sending a link
of workers cooking the same thing. Young people were
also delivered seedlings, potting mix, and cups and
taught how to build a mini lattice for their seedlings.
Junction continued our successful partnership with
Wodonga Senior Secondary College and Wodonga
Middle years college at Choice supporting young people
to re-engage in mainstream schooling or at a flexible
learning centre.
In 2019 we welcomed two new teachers to Choice,
Julie and Ryan. We have seen amazing outcomes
as the students work tirelessly to overcome barriers in
engagement. This resulted in 9 young people successfully
transitioning into their chosen education pathway.

Case Study:

TRANSITIONING
TO INDEPENDENCE
THROUGH COMMUNITY
CONNECTION
In November 2019 Roy moved out of the Lead Tenant
house and into his own Transitional Housing (THM).
This move took place with the support of ICMS, Transitions
support, Better Futures and previous ICMS worker.
Roy was having a hard time packing up the house and
although he had been provided with boxes and a skip
bin he was not ready to move on moving day. All workers
pulled together to support Roy, pitching in to help with the
move. Workers then ensured that the Lead Tenant house
was cleaned with Andy M going above and beyond
(as always). Roy was supported to go back into the Lead
Tenant house to steam clean the carpets. This was a big
achievement for Roy as he had been reluctant to clean
the house believing it was not his responsibility.
Once in the new house Roy continues to be supported by
both Better Futures workers. Roy found it hard to settle into
the new house and the responsibilities that followed.

Roy required support of Foodshare frequently to
ensure that he was eating. Roy was offered extra
support of Better Futures Mentoring and L2P, which Roy
was very grateful for. Roy and the Better Futures workers
worked closely with the Flexible Learning Centre to try
and achieve his VCE, however this all fell over when the
bushfires went through the Corryong area. Roy felt a
connection to the community as he had spent a lot of
his childhood there. After the fires Roy volunteered with
Blazeaid to rebuild fences which had been burnt, as a
way of staying connected in Corryong. On return to the
Wodonga area Roy continued to access Better Futures,
Mentoring and L2P up until the first COVID-19 lockdown.
When impacted by COVID-19 Roy found it difficult to
turn people away from his house wanting to help others
and ensuring that no one was left on the street.
Roy welcomed in a number of housemates during
this period and although not always ideal Roy used
the social contacts to keep himself safe during the
lockdown. Roy was able to continue to remain linked in
with his Better Futures workers with regular ZOOM calls.
Roy remains engaged with Junction and continues
to make positive steps to living the life he desires.
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YOUTH
SERVICES
The Youth team is a group of enthusiastic and dedicated
practitioners who provide support to young people aged
between 15-25 years who are homeless or at risk of
experiencing homelessness. The Youth team provides
intensive and comprehensive case management support
to a multitude of vulnerable young people and their
families in our community. The Youth team acknowledges
that homelessness is a complex issue which intersects
with many other risk factors. The team seeks to support
young people to end the cycle of homelessness and assist
people to obtain safe and sustainable accommodation
whilst ensuring a holistic and collaborative approach to
client safety and wellbeing.
The Youth team is made up of a variety of diverse
programs and positions which include —
• Intake and Assessment for the whole agency
• Youth Support Program
• Youth Pathways and Reconnection
• Specialist Refuge Practitioner
• Creating Connections
• Supporting Young Parents / Hey Babe
2020 has been a busy and dynamic year for the team
amidst the pandemic COVID-19. Early events in the
financial year included the appointment of Tim Wallis as
Outdoor Engagement Officer, managers attending a 6
day clinical supervision training and staff attending the
Koori Youth Justice Task Force which was chaired by the
Commissioner for Aboriginal Children and Young People.

“God bless Sara and Chardonnay.
For your time and help with
everything, thank you so much!”

“Jo is so good at being honest
yet realistic with clients and
encouraging them to be active
participant in their lives.”

One of the most significant events was the change
to the Youth Team management structure in December
2019 with long term Service Manager Katharine
Hodgens being seconded to the Specialist Adolescent
Support Services team for a 12 month period.
This saw Rhianna Jones take over as Service Manager
in Katharine’s place, as well as the appointment of
Dom Somers as Team Leader.
In September 2019 a further expansion of the Youth
Team occurred when Junction employed a second
Intake & Assessment worker, Freya, to support the
growing demand across Junctions’ services.
This was a timely appointment and coincided with
the commencement of the RISE program. The RISE
program also brought about the expansion of a
strategic partnership with the Australian Childhood
Foundation which provides an innovative support
service aimed at assisting children and adult
victim survivors of family violence towards recovery.
The latter part of the financial year also saw a renewed
focus on providing specialist support to the voluntary
clients in the Wodonga Youth Refuge. Many discussions
occurred late in the financial year and this culminated
in a Specialist Youth Refuge Practitioner position being
implemented. The 2019-2020 financial year
was characterised by a demonstrated commitment
to providing additional support to the voluntary clients
in the Wodonga Youth Refuge. One of the catalysts
for this commitment was the recent Deep Dive Project.
This provided a unique opportunity for young people
to express their views and reflect on their experiences
of mental health and the service system. Out of this
project it was identified that additional resources were
required to support the voluntary refuge clients,
who subsequently identified a systemic divide between
their refuge experience and that of a statutory client.
In his Team Leader role, Dom Somers, facilitated a
series of comprehensive reflective practice sessions
with the Youth Team. The aim of these sessions was
to bring the team together collaboratively, to step
away from the day to day mechanisms of the work,
and reflect on why it is we do what we do.

This resulted in the Youth Team developing their
own Vision, Mission and Values which has provided
an overarching framework for the team and their
engagement with clients.
During the COVID-19 pandemic, the Youth team
continued to provide active support to clients,
many of whom were experiencing additional
degrees of complexities due to isolation and
vulnerabilities. Despite spending periods working
remotely, the team remained actively connected
to their clients and found diverse ways of promoting
engagement. This included strategies such as
Zoom calls, whats-app communications, meeting
in outdoor locations, delivering Foodshare and
office visits within the social distancing restrictions.
The Youth team also provided extensive support
to clients through the use of Junction’s ‘Safe at
Home’ funding. This funding provided a creative
and dynamic way for staff to support their clients
to remain at home during the pandemic. Items that
were funded included games and puzzles,
arts and craft, mobile phones and phone credit.
The Youth team have also used Zoom as a way
to stay connected with each other, given not
all staff saw each other in person due to office
rostering. The Youth team have engaged in
weekly morning Zoom meetings as a way to
promote connection and wellbeing.
Throughout the last financial year, Junction has
seen a significant increase in the number of clients
seeking to access our services; this is particularly
evident from February 2020 onwards which has
continued to show a steady increase each month.

Case study:

JANE GETS A HOME
OF HER OWN
18-year-old Jane presented to Junction for an intake
due to experiencing homelessness after a relationship
breakdown. Jane was 30 weeks pregnant at the time
and had been couch surfing, sleeping in her car and
living in overcrowded dwellings. There were significant
concerns for the safety of the unborn child, due to
Jane engaging in numerous risk-taking behaviours,
such as alcohol consumption and cannabis use.
Jane disclosed that she had been experiencing
homelessness for many months.
Jane was allocated a case managed in the Youth
Team and they worked together to secure stable
accommodation. Jane was consistently applying
for private rentals and actively engaging in the
case management process. Jane’s case manager
assisted her with numerous referrals to support her
needs including a referral to Private Rental Assistance
Program (PRAP), Rent Choice Youth and Transitional
Housing Management (THM). During the support
period, Jane ceased all risk-taking behaviours in
order to live a healthier lifestyle and to provide a safe
environment for her unborn child.
Jane subsequently was successful in obtaining private
rental and has had her baby. Jane has successfully
maintained full custody of her child without any
further involvement from Child Protection. Jane’s case
manager supported her to obtain all items necessary
for the house and spoke about the requirements of
sustaining her tenancy (including financial obligations,
cleaning requirements and budgeting). Jane is now
consistently meeting her obligations to sustain her
tenancy and no longer requires any housing support.
Jane has a strong bond with her baby, has developed
positive parenting skills and is no longer partaking in
any risk-taking behaviours.

“Thank you very much for
everything that you have done
Freya and how much you have
helped me out with everything...
I am so grateful and thankful”
Sara and Emma organising a Foodshare delivery
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QUALITY AND
SAFETY TEAM

Major Projects:
Quality and Safety Action Plan
Training Packages; Child Safe, Personal
Safety and Restrictive Practice, NDIS
Quality and Safeguards Commission
introduction NDIS and Complaints Handling
Residential Care Induction Training
DHHS Child Safe Standards
Quality Committee

January 2020 saw Junction Support Services create a
new milestone with the inception of the Quality and Safety
team. Long held as a vision for the future, CEO Megan
Hanley believed that for Junction to stay ahead of the
game and provide a benchmark for services provision
not only in the local community but comparatively within
Victoria, we had to set the highest possible standards for
our industry in line with the registration and accreditation
processes that guide our organisation.
Added to this we see ourselves in an extremely
competitive landscape when it comes to attracting
funding which ensures our ability to continue providing
the essential services delivered to many members of
numerous communities within North East Victoria.
To achieve this we have to maintain a drive to push
forward and create better, more inventive ways of service
provision and be more responsive to the needs of our
clients whilst at the same time meeting and attempting to
exceed the expectations of our various financial partners.
To this end, in January this year I found myself appointed
to the position of Junction Support Services Quality and
Safety Manager, and there it began. After consultations
with the CEO and executive management the framework
for the team began to reveal itself.

The Quality and Safety Manager
role would be responsible for the
implementation of processes,
systems and policies which ensure
our ability to maintain registration
and accreditation as a service agency.
At the same time, the team would create a Quality
Committee to oversee and provide solutions to trends in
risk, hazards and feedback as well as develop an internal
auditing practice that keeps us on track and informs us of
deficiencies in a timely manner.

Savannah, Diversity and Inclusion Officer and Peter,
Quality and Safety Manager

Early in the team’s incarnation it was identified that
there was a body of work to be done within the area
of diversity and inclusion. Junction has always operated
as an inclusive organisation however we had few formal
processes which allowed us to show that to external
parties. A major step towards rectifying this situation
was to advertise for and successfully fill the position
of Diversity and Inclusion Officer.
The Diversity and Inclusion Officer has hit the ground
running and taken the lead in furthering the organisations
push towards achieving Rainbow Tick accreditation
as well as beginning a very important body of work in
relation to the Junction Support Services Cultural Safety
Framework. This has seen the development of a number
of meaningful relationships with indigenous networks in
the local community such as Mungabareena, Aboriginal
Victoria and the Local Aboriginal Network (LAN).

Next to come on board was Workplace Relations
which was a great fit for the team. Workplace
Relations role in investigating internal issues
and complaints was able to identify both risks
and hazards for our participants and our staff
and then put into place actions or processes
which remove or reduce those potential risks to
individuals and the organisation. Our Workplace
Relations Officer has also been the driving
force behind researching and developing a
computer based system Riskman, which meets
our requirements in regard to hazard and risk
identification, incident management as well as
provide a process for feedback and complaints
whilst at the same time fulfil our responsibility for
reporting certain incidents via a Client Incident
Managements System (CIMS) to the Department
of Health and Human Services (DHHS).
The final piece of the puzzle was the move of the
Quality Program Manager from the Continued
Care program into the Quality and Safety team.
Being responsible for the ongoing development
of the Residential Care Practice Manual and
overseeing the DHHS and spot audits for the
residential care facilities amongst many other
responsibilities, who would be better placed to
be part of the Quality and Safety team.

The team are
working to achieve:
NDIS accreditation
Cultural Safety Framework
Human Service Standards
(HSS) accreditation
Disability Action Plan

Why blend in, When you can stand out!

EVENTS
In the spirit of inclusion, Junction Support
Services held a ‘Wear It Purple Day’ and provided
a week full of activities which included police
presentations on domestic violence in the context
of all relationships, Zoom purple trivia competition
and a purpliest team photo competition.
Junction quality team 2020
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COMMUNITY
DEVELOPMENT
THE INITIATION OF THE
COMMUNITY DEVELOPMENT ROLE

The Wodonga Project aims to initiate the CoSS model
across Wodonga Middle Years College, Wodonga
Senior Secondary College and satellite schools.

In January 2020, Junction funded a new Community
Development role. This role has focused on significant
projects and has developed tools to ensure our project
management and community development actions are
backed by a strong evidence base.

Significant work has been undertaken to ensure
that the Wodonga Project is shovel ready once
funding is obtained. We currently have a strong
group of organisations who see the importance
of early intervention and who are willing to work
together within a collective impact model.
Our local schools are very engaged and ready
for the Wodonga Project to be rolled out.

Tools include a range of project initiation, planning
and evaluation proformas to help guide the project
development and management processes.
The role has also focused on strengthening and
developing new non-service based partnerships.

THE WODONGA PROJECT

We have commitment from both the Department
of Health and Human Services (DHHS) and the
Department of Education and training to support the
initiation of the Wodonga Project. We have developed
strong links within our Aboriginal Communities,
Aboriginal Controlled Community Organisations
and DHHS who will advise and facilitate information
dissemination within our local communities.

The Wodonga Project follows
the Geelong Project and Albury
Project and represents a raft of
innovations to realise a more effective
early intervention system in Wodonga.

Our region has undergone significant challenges in
the first part of 2020 starting with bushfires followed
by COVID-19. This prevented further work and limited
funding opportunities. Despite this, the Wodonga
Project has continued to develop and gain traction.

The Community of Schools and Services (CoSS) model
is built on foundations of community collaboration,
population screening for risk, a flexible and responsive
practice framework and outcomes measurement.

A page from the deep dive newspaper.

CoSS is a collective impact model that aims to intervene
early and prevent young people from entering the
homelessness service system. It is a place-based
response to incipient issues faced by communities.
To progress Wodonga’s plans to implement a CoSS
model a project coordinator was employed and funded
by NELLEN, Gateway Health (Headspace Albury
Wodonga) and Junction Support Services.
The project was also successful in a Wodonga
Council Community Impact grant that provided
$30,000 over three years to accomplish set up tasks.

The Deep Dive project:

THE DEEP DIVE PROJECT
In the first half of 2020 Junction Support
Services were contracted by the Ovens and
Murray Regional Partnership to deliver a deep
dive engagement into youth mental health.
The aim of the project was to hear experiences
of mental health from vulnerable young people
and turn their stories into a newspaper.
The project was facilitated and coordinated
by Junction Support Services’ Community
Development Manager, in collaboration with
Junction’s Communications Manager. Several
teams in Junction participated in the project.
The project ensured flexibility of engagement
and invited young people from our residential
houses, young people leaving care and young
people in our Youth Refuge to participate
through their trusted workers. Some previous
clients were also offered an opportunity
to participate.

A 16-page newspaper was
developed. The content of this
newspaper came directly from
young people’s stories and was
not sanitised or edited.
It is a very honest and hard hitting piece of work.
Early in the project Corey who had skills in
graphic design was identified as someone who
could lead the project. Corey had significant
experience with mental health and homelessness.
This young person became the creative director
for the project. She developed and created the
design in collaboration with staff and themed the
newspaper according to the stories that were
submitted by other young people and her own
experience of mental health.
The newspaper has provided valuable insight
into the experience of local young people and
is now being used as an advocacy tool.

478
290
250+

online engagements
in afternoon activities

yoga engagements

individuals
tuned in to watch
the launch.

In the development
of the newspaper:

25
70 +
100

young people
were engaged

single engagements

hours of engagement
with young people
capturing stories.

1018

Deep Dive campaign
engagements
(posts, activities
and competitions).
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PEOPLE
AND
CULTURE

STAFF
SUPPORT
As with recruitment and induction our staff support
mechanisms have also had to adapt to the virtual
space in relation to the restrictions associated with
the COVID-19 pandemic. This has created an increase
in calls from staff requiring additional emotional support
and seeking EAP services due to heightened anxieties
and fears generated through the pandemic.
P&C continue to be a supporting mechanism across
the board for those within the Junction community.

In addition, the team has undergone an office
refurbishment and welcomed the Commercial and
Finance team to create a single space for our People,
Culture and Financial teams to create greater alignment
to the strategic direction of the business.
P&C consists of a small and dedicated team of the People
and Culture Manager, two People and Culture Officers
and an administration assistant. Over the past year there
has been a review and realignment of the Officers’ roles
and responsibilities to ensure adequate and consistent
service delivery across the entire organisation from within
P&C. As a result, we have now allocated specific business
areas to each Officer to manage all things P&C related.

The last twelve months has been a period of significant
change within what was previously known as the Human
Resources (HR) team culminating in a rebranding and
a refresh of the HR team to what is now known as the
People and Culture (P&C) team.
Launch of the People and Culture team commenced
with the appointment of a new People and Culture
Manager who came into the organisation after spending
15+ years across multiple sectors with oversight
of human resources, health and safety, workers
compensation and recruitment and training.
The focus of the team is on re engagement and
continued connections with all stakeholders across
the organisation in regards to all facets of people and
culture, inclusive of recruitment, on-boarding, training
and performance development, Employee Assistance
services, workers compensation matters and to
relaunch our health and well-being program.

The entire team has worked
extremely hard across the year
to assist and support the organisation,
it’s people and clients to navigate
what has been an extraordinary year.
Beginning with the bushfire crisis of last
summer, closely followed by the global
COVID-19 pandemic created ongoing
challenges in how we work, where we
work and the restrictions associated
with responding to these situations in
a remote working environment.
Whilst the pandemic has presented many challenges,
as an organisation it has given us opportunities to think
outside of the square to deliver our services both internally
and externally and as a result has delivered some great
success stories highlighted below.

HEALTH
& WELLBEING
After a hiatus across 2018/19 the P&C department
has re-introduced the Junction Health and
Wellbeing program in July this year.
This reintroduction has been welcomed by all with
many people participating in the events held to date
covering such things as Zoom health and wellbeing
presentations, R U Ok day, trivia competitions,
10,000 steps, charity events and targeted Health
and Wellbeing morning teas. It’s been great to see
the willingness of our people to participate and the
terrific feedback from all in relation to these events.

RECRUITMENT
& INDUCTION
Commencing in March P&C began conducting
recruitment and onboarding/induction activities virtually
via the Zoom video conferencing platform. After primarily
managing this space entirely as a face-to-face exercise,
to ensure that the virtual platform remained personal
and engaging was a challenge initially. In addition,
as with all new technologies, we had technical issues,
sound drop outs, loss of connection and a need to
educate staff on how to modify their communication
and interview style so it translates in the Zoom space.
For example; how to mute while not speaking, ensuring
the space you are in at home is quiet and free from
distractions, remembering to unmute when speaking
etc. This delivery method has now also transferred
across into the induction space for new starters with
the onboarding program now a mix of face to face
and virtual components utilising Google Classrooms
which is proving to be very successful and efficient.

POLICIES
& PROCEDURES
2020 has been a busy year in regards to policy
and procedure review with the bulk of existing
documents reviewed and amended to reflect
recent organisational changes as well as meeting
all industrial and legislation requirements.
Ongoing review meetings have resumed providing
consultation and feedback for new document
proposals and for those where significant content
change is required.

RISKMAN
The introduction of the Quality and Safety team
and the prevention of Occupational Violence and
Aggression project commencing in 2019 have led
to improved and strengthened practices across the
organisation with regard to risk, client safety and
staff safety. New software program Riskman rolled
out in June this year as part of this process. Riskman
is a centralised system to manage incidents for the
whole organisation including reporting to DHHS
and tracking follow up – making Junction a safer
workplace for all.

DOCUMENT
CONTROL &
COMPLIANCE
P&C have also now commenced moving from
the historical part hard copy, part electronic copy
of documents and document approvals to electronic
documentation across the board to create greater
security and increase efficiencies. The recent
implementation of RiskMan and greater utilisation
of the existing ADP payroll/HR system has created
greater document control capabilities, saving on
time and resources.
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OUR
VOLUNTEERS
TAC L2P Program
A big change for L2P in the last 12 months
was the rebranding from L2P to TAC L2P.
The TAC L2P program is funded by the Transport
Accident Commission (TAC), and now managed
by the Department of Transport (DoT). The program
matches learners from 16 to 21 years old with a
fully-licensed volunteer driver. The program focuses
on helping young people become safe, confident drivers
in an effort to reduce Victoria’s road toll. It also provides
an opportunity for young people to interact with positive
adult role models, gain confidence and move towards
social independence.

Over 2019-2020 Junctions
TAC L2P program had 16 mentors
that provided over 978 hours of
mentor driving to our learner drivers
which was an incredible achievement.
Many challenges and hurdles were
experienced along the way with the
bushfires and COVID-19 pandemic.

The Holden Spark car that McRae devoted to the
program was purchased to remain in the program
by Junction and will be rebranded as part of the
major TAC rebranding.
Through tremendous efforts of fundraising Junction
TAC L2P program raised over $2500. Funds raised will
be used to support volunteer events to demonstrate
our gratitude and appreciation for their time and being
part of this beneficial program.
Our fundraising efforts could not have been
achieved without the support of Krispe Crèmes,
Kooka Brotha’s and Bunnings BBQs.

Junction was successful in receiving a $5000 grant
through the Community Grants Hub. This was used
to provide mentors with Mental Health First Aid training.
19 mentors commenced their training although this
was subsequently put on hold due to COVID-19.

16

volunteer mentors
at Junction

978

hours volunteered
in 2019-20

$2500

Although McRae Motors are a big support of Junction,
they sadly were unable to provide driver mentors for
the TAC L2P program. We are forever grateful for their
involvement in the program and are proud to have
witnessed their over and above dedication to develop
connections with the young people they mentored.

fundraised at the
Junction TAC L2P program

As part of the Better Futures reform Leaving Care
Mentoring changed to Community Connections.
Community Connections focuses on improving young
people’s social capital, with an emphasis on building
their support networks outside of the service system.
This may include matching young people with individual
mentors based on the young person’s interests, goals
and aspirations. The Community Connections worker
develops and provides opportunities, networks and
resources so that young people leaving care can
build and sustain positive community networks and
connections that will help them achieve their goals
and support their transition to independence.
Despite the challenges we have faced with COVID-19,
Junctions’ Community Connections Coordinator
Jacque has developed some great connections in
the community and has recruited several mentors
to support our Better Futures clients to feel more
connected, open pathways to employment and
provide outstanding role models. Junction is excited
to see this program expand and the many outcomes
continue to be achieved for our young people leaving
care but also for our community members.

To find out more about:

The TAC L2P Coordinator has worked tirelessly
promoting the program by attending many community
events at Latrobe University, Albury and Wodonga TAFE,
Felltimber Community Centre and others in an attempt
to recruit new mentors. This has been one of the many
strategies used to meet the overwhelming demand of
our young people needing the support of a mentor driver
to achieve their 120 hours of supervised driving.
A great success this year was adding RSM, a local
Accounting firm, to our team of mentors. RSM have
provided 6 of their staff to be volunteer mentors for
the program which all have been trained and have
commenced driving with their learner drivers.

Leaving Care Mentoring/
Community Connections

Volunteering with us
Contact Jacque or Mel on 02 6043 7400
visit junction.org.au/volunteer-with-us
or collect a brochure from our office
at 9/155 Melbourne Rd Wodonga.
Glenn a driver mentor who drives with three learner
drivers, accompanied by Sophie Mbula who has just
completed her 120 hours

Becoming a Lead Tenant
Contact Kat — Specialist Adolescent
Services Manager on 02 6043 7400
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FINANCIALS
INDEPENDENT AUDITOR’S REPORT
Opinion
We have audited the accompanying financial report,
being a special purpose financial report of Junction
Support Services Inc., which comprises the Balance
Sheet as at 30 June 2020, the Profit and Loss Statement
and Statement of Cash Flows for the year then ended,
a summary of significant accounting policies and other
explanatory notes and the Statement by the Committee
declaration.

The responsibility of the Committee
of Management for the financial report
The Committee of Junction Support Services Inc.,
is responsible for the preparation of the financial
report, and has determined that the basis of preparation
described in the Notes to the Financial Statements is
appropriate to meet the requirements of the Associations
Incorporation Reforms Act 2012 (VIC) and is appropriate
to meet the needs of the Members. The committee’s
responsibility also includes such internal control as
the committee determines is necessary to enable the
preparation of a financial report that is free from
material misstatement, whether due to fraud or error.

Revenue and wage growth

Revenue

Auditor’s responsibility
Our responsibility is to express an opinion on the financial
report based on our audit. We have conducted our audit
in accordance with Australian Auditing Standards.
Those standards require that we comply with relevant
ethical requirements relating to audit engagements
and plan and perform the audit to obtain reasonable
assurance whether the financial report is free from
material misstatement.
An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks
of material misstatement of the financial report, whether
due to fraud or error.

In making those risk assessments, the auditor considers
internal control relevant to the Association’s preparation
of the financial report that gives a true and fair view, in
order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the association’s
internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of
accounting estimates made by the Committee, as well as
evaluating the overall presentation of the financial report.
We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Independence
In conducting our audit, we have complied with
the independence requirements of the Australian
professional accounting bodies.

Auditor’s opinion
In our opinion, the financial report of Junction Support
Services Inc. presents fairly, in all material respects, the
financial position of Junction Support Services Inc. as at
30 June 2020 and its financial performance for the Year
then ended in accordance with the accounting policies
described in the Notes to the Financial Statements, and
the Associations Incorporation Reform Act 2012 (VIC).

Employee Related Expenses

15,000,000

Basis of Accounting
and Restriction on Distribution
Without modifying our opinion, we draw attention to
the Notes to the Financial Statements, which describe
the basis of accounting. The financial report has been
prepared to assist Junction Support Services Inc. to meet
the requirements of the Associations Incorporation reform
Act 2012 (VIC). As a result, the financial report may not be
suitable for another purpose.

10,000,000

5,000,000

201 0

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

— Michael Ackerly CPA
Selwood Ackerly Accounting Services Pty Ltd

Fast facts:

12%
11%
11%
300%

increase in
wage growth
per year
increase in revenue
from funding sources
increase in funding
spent on programs
for clients

increase on direct program
expenditure in the last 10 years

100%

of donations from the community
to Junction go directly to the donor’s
chosen cause. Every cent donated
benefits people in need
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STATEMENT BY MEMBERS
OF COMMITTEE
The committee has determined that the association is not
a reporting entity and that this special purpose financial report
should be prepared in accordance with the accounting policies
outlined in Note to the financial statements.

STATEMENT OF FINANCIAL POSITION
For the year ended 30 June 2020

This statement is made in accordance with
a resolution of the committee and is signed
for and on behalf of the committee by:

2.

Presents fairly the financial position of Junction Support
Services as at 30 June 2020 and its performance for the
year ended on that date.
At the date of this statement, there are reasonable
grounds to believe that Junction Support Services
will be able to pay its debts as and when they fall due.

2019 $

5,944,754

5,427,731

8,390,661

6,808,426

Receivables

12,248

65,477

Prepayments

52,715

61,270

8,455,624

6,935,173

Property & Equipment

1,186,752

1,842,487

Total non-current assets

1,186,752

1,842,487

9,642,376

8,777,660

Equity
Accumulated Funds

In the opinion of the committee the financial report:
1.

2020 $

Neville McCormick
Chairperson

Assets

Sherril Hodgens
Treasurer

Current assets
Cash

STATEMENT OF COMPREHENSIVE INCOME

Total current assets

For the year ended 30 June 2020

Non-current assets

2020 $

2019 $

12,515,879

11,123,697

Direct program and client expenses

513,008

531,238

Office and administration expenses

641,305

565,176

Depreciation expense

625,581

344,115

Borrowing Costs

-

-

Liabilities

Bad debts written off

-

-

Current liabilities

588,578

537,933

Creditors & Accruals

821,684

672,873

47,575

-

Unexpended Grants

1,367,527

1,437,914

228,561

235,047

Provisions

1,508,411

1,239,142

-

3,138

Total current liabilities

3,697,622

3,349,929

15,160,487

13,340,344

Total liabilities

3,697,622

3,349,929

517,023

1,006,530

5,944,754

5,427,731

Employee related expenses

Occupancy expenses
Loss on sale of fixed assets
Motor vehicle expenses
Other expenses

Net Profit/(Loss)
This is a summarised statement of comprehensive income which is fully consistent
with externally audited financial statements and are available by calling 02 6043 7400.

Total assets

Net assets

This is a summarised statement of financial position which is fully consistent with
externally audited financial statements and are available by calling 02 60437400
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THANK YOU TO OUR VALUED SUPPORTERS IN 2019-20

MAJOR FUNDER

MAJOR SUPPORTERS

WODONGA

The staff and customers of
ANZ Albury-Wodonga.
SUPPORTERS

Brooks Lawyers, Yarrawonga
Camera House

Commonwealth Bank team
at Wodonga

Sustainable Activity Centre
& Boomerang Bags

City of Wodonga

Sally Harding

Share the Dignity

Cycle Station

Rotary Club of Albury

Tots 2 Teens

Geoff & Helen Handbury Foundation

Rotary Club of Wodonga Central

Julie and Darren Eddy

Foodshare

After 19 years of service we farewell
Alby Thomson from our Committee of
Management however Alby continues
on as a life member.
We thank Alby for his significant contribution to
the agency. He has been a valuable contributor
to the growth and achievements of Junction.
Neville McCormick presents Alby Thomson with Junction
Support Services life membership certificate

We acknowledge the support
of the Victorian Government

Employer of Choice - Excellence
in Health, Education & Disability
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9/155 Melbourne Road,
Wodonga, Victoria
02 6043 7400
reception@junction.org.au
junction.org.au
Follow us on Linkedin

