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WHO
ARE WE?
WHAT DO
WE DO?
WE HAVE BEEN CHANGING
LIVES FOR 30 YEARS!
Our mission is to work with individuals and families to support them
to achieve their full potential.
Our work began in Wangaratta in 1989, with one worker and one
program to support people who were experiencing or at risk of
homelessness.
Thirty years later, Junction Support Services is an award-winning
not-for-profit organisation with 150 staff, 70 volunteers and 28
programs that support people in need right across north-east
Victoria.
We support people right across their life span – from the infants
who are part of our supporting young parents program, to the
children who receive counselling for trauma such as family
violence, to the young people we care for in Out of Home Care
because they cannot live with their families or in foster care
to the adults of all ages who we support with homelessness and
family violence.
Formerly known as Central Hume Support Services, we have been
a positive presence in our communities for the past 30 years.
All of us at Junction Support Services are proud to present our
Annual Report, which covers our work in 2018-19, and we look
forward to the next chapter for our organisation.

Our Committee of Management:
Chairperson Sandra Dalton
Secretary Albert (Alby) Thomson
Treasurer Sherril Hodgens
Members Neville McCormick,
Marianne Franke, Vern Hilditch
Linda Phillis, Debbie Ireland

Our Management Team
Outgoing Chief Executive Officer
Corienne Krich
Incoming Chief Executive Officer
Megan Hanley
Client Services Manager and 2IC
Michelle Fell
Finance & Commercial Manager
Natasha Donohue
People & Culture Manager
Megan Hanley and Shayne Medcraft
Continued Care Manager
Annie Shirley
Families and Children’s Specialist
Services Manager
Tahlia McCulloch – Acting Manager Lauren
Wallace

We are a Child Safe organisation.

Specialist Adolescent Services Manager
Rachel Habgood

We have zero tolerance for child abuse and neglect.

Youth Services Manager
Katharine Hodgens

We use safe recruitment practices, including police checks.

Communications & Marketing Manager
Amber McSwiney
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Our Mission —
We work with individuals
and families to support
them to achieve their
full potential.
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361

70+

volunteers
donated 1800hrs
of their time in
2018-19
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79

young people
who could not live with
their families or in foster
care resided in houses
managed by our Continued
Care Team in 2018-19
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70

young parents
in need were
assisted by our
Youth Services
Team
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children & adolescents
experiencing family violence and/
or homelessness supported by our
Families and Children’s Team

young pe

189

1.2 million
kms

young people supported to
re-engage with education
and training by our Specialist
Adolescent Services Team
through the Navigator program

driven to support clients,
work with other agencies
and undertake training
and education 2018-19

In the beginning:

Today:

• Our work began in 1989, supporting
people at risk of homelessness

• 28 programs across north-east Victoria

• 1 program in Wangaratta,
Homelessness Support and Prevention

• 30 years working in communities across north-east Victoria

• 1 worker, Corienne Krich

• 150 workers making a difference in our communities
• 20 years of providing Out of Home Care for young people
who cannot live with their families, in foster or kinship care
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A MESSAGE FROM
OUR CHAIRPERSON
AS JUNCTION SUPPORT SERVICES
CELEBRATES 30 YEARS OF
CHANGING LIVES ACROSS NORTHEAST VICTORIA, WE ALSO EMBRACE
A TIME OF CHANGE FOR OUR
ORGANISATION.
It’s been a special year as we celebrate our
30th anniversary. We have expanded our team, increased
our positive presence in the community and embarked
on a new chapter under the leadership of a new CEO.
Our work began in 1989, in Wangaratta, with one program
to support people who were experiencing or at risk of
homelessness. Thirty years later, our 28 programs, 150 staff
and 70 volunteers support people in need right across
north-east Victoria. And now, it is time for us to say farewell
to Corienne Krich, who started as our first worker, but
leaves as our CEO, colleague, mentor and friend.
On behalf of all present and past Committee of
Management members, staff and volunteers at Junction,
I thank Corienne for her work supporting some of the most
disadvantaged people in our communities. Thanks to
Corienne’s leadership, we are ready to begin a new chapter
under the direction of our next CEO Megan Hanley.
Megan, a member of our team for 10 years, has
successfully filled a number of senior management
roles, including managing our Continued Care Team,
Families and Children’s Specialist Services, Quality and
Compliance, People and Culture Team and holding an
Executive Management position. She has a Masters in
Business Management, a Masters of Child & Adolescent
Welfare and a Bachelor of Education.
One of our strengths is that we are a united team. And
our first team members were Corienne and our dedicated
Committee of Management member Neville McCormick.
Neville’s contribution over the past 30 years has been
extraordinary. His experience, knowledge and enthusiasm
is an example to us all and there is not a position on
the committee that he has not held for the benefit of
the organisation.

I look forward to Neville continuing with the Committee
of Management.
I know that among the many highlights for Neville
over the years was our success at the Albury Wodonga
Business Awards in 2017 and 2018.
This year, having had the honour of receiving three
awards in two years, we stepped back and contributed
to the awards in a different way. Our Finance and
Commercial Manager Natasha Donohue was proud to
be part of judging panels for two categories this year.
Having been a Committee of Management member for
the past eight years, it has been my great honour to be
Chairperson for the past three years.
I would like to thank our dedicated Committee of
Management members Neville McCormick, Sherril
Hodgens, Vern Hilditch, Marianne Franke, Linda Phillis,
Debbie Ireland and Alby Thomson who continue to give
their time and energy to support our work. Thank you to
our Management Team and staff for your dedication to
supporting clients to achieve their full potential.
And thank you to our wonderful volunteers, who give
their time and energy to support young people in our
communities through the L2P driving and Leaving Care
programs. By being a positive role model to a young
person, you are changing lives.
While this has been a milestone year for our organisation,
we never stand still. It has been a productive and
rewarding year at Junction and we have much to share.
And so, with great pleasure, I present our Annual Report
for 2018-19. I hope that within these pages, our staff
see their work highlighted, that our volunteers see
their efforts celebrated and our supporters see their
contributions recognised.
Please join us in changing lives by working with us,
volunteering with us or supporting our work as a donor
and friend of Junction.
Sandra Dalton
Chairperson
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A MESSAGE
FROM OUR CHIEF
EXECUTIVE OFFICER
AFTER 30 YEARS,
IT’S TIME FOR FAREWELL
I am proud to have led an award-winning not-for-profit
organisation that has, for the past 30 years, been a
positive presence in communities across north-east
Victoria. And now, Junction Support Services is ready
for its next chapter as I retire from the position of Chief
Executive Officer (CEO). I am pleased to report that
Megan Hanley, who has been with us for 10 years,
has been promoted to CEO.
In addition to our milestone 30th birthday, this year also
marks 20 years since the organisation was approached
by the Victorian Government to provide care and
accommodation for young people who were unable to
live with their natural families.
In 1999, there was a serious lack of accommodation for
local young people. Albury’s Broughton House, which
is now run by YES Unlimited, was at capacity, the rental
market was tight and not accessible to many young
people. This lack of accommodation was an obstacle
in our work to support young people to achieve their
potential. But with funding, from the then Department of
Human Services, the Wodonga Youth Refuge was born.
The refuge has provided emergency accommodation
for young people 16-17 in the Wodonga area. It supports
young people to get back on track and either return
home or learn the skills to live on their own and secure
permanent accommodation.
When people who are in crisis obtain stable
accommodation, other aspects of their lives such as
education and work tend to fall into place.
And so, 20 years after starting the Wodonga Youth
Refuge, we are proud to announce our involvement with
The Wodonga Project – a new way to support local
young people who are at risk of homelessness and
disengagement.
We are pleased to be in partnership with Headspace,
Gateway Health, Wodonga Senior Secondary College,
NELLEN and City of Wodonga to develop and gain
funding for The Wodonga Project.

Since our work began, we have responded to trends in
the needs of our clients. In recent years, we have seen a
trend in the increasingly complex needs of young people
requiring Out of Home Care and a demand for more
support for young people with disabilities. In response
to this need, this year we sold one property that was no
longer fit for purpose and used the proceeds to purchase
and renovate a house specifically for young people with
disabilities and complex needs.
Among the many major achievements our organisation has
had in 2018-19, there are two highlights that stand out:
- Joining with our long-term partner the Australian
Childhood Foundation to start work on a new project,
RISE, to provide therapeutic counselling and groupwork
to address family violence in north-east Victoria.
- Starting our Rainbow Tick journey. This is a national
accreditation program for organisations that are
committed to safe and inclusive practice, and service
delivery for Lesbian, Gay, Bisexual, Transgender and
Intersex people. This will be a significant project for our
organisation and, as usual, our team threw themselves
into it whole heartedly launching the work in a purple
haze on Wear it Purple Day.

I would like to extend my
sincere thanks to our Committee
of Management, Management Team,
staff and volunteers for their work and
support over the past 30 years.
And thank you, from all of us at Junction Support Services,
to our clients. From a young person in Out of Home Care
who successfully transitions to work and independent
living, to a mother and children rebuilding their lives after
fleeing family violence, to an older person who secures
stable accommodation and avoids homelessness;
when we see people overcome obstacles and
disadvantage to make positive change in their lives
we are reminded of why we do the work we do.
Corienne Krich
Outgoing CEO

70

%

2018-19
SNAPSHOT

of our clients are
experiencing or have
survived family violence

We supported 120 families
and single adults who
were experiencing or at
risk of homelessness to
gain long-term housing
Our team getting into the spirit of the 1980s at our 30-year celebration.
Incoming CEO Megan Hanley and outgoing CEO Corienne Krich

We’re sometimes seen
as a youth agency, but
about a quarter of our
clients are aged 31-35

Junction’s journey over
the past 30 years has been
remarkable and I hope
you’ll be part of that journey
in the future — Megan Hanley

We used outdoor activities
to connect 25 at risk young
people to their community
and supported them to
build resilience

Outgoing CEO Corienne Krich, Chairperson
Sandra Dalton and Committee of Management
member Neville McCormick, who has been with
our organisation for 30 years.
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CONTINUED
CARE TEAM
20 YEARS OF CARING
FOR YOUNG PEOPLE
This year marks 20 years since we began providing Out of
Home Care across north-east Victoria for young people
who cannot live with their families or in foster or kinship care.
The job our Continued Care team does remains among
the most rewarding and challenging work that we do,
running the Wodonga Youth Refuge and six residential care
houses across north-east Victoria. Remarkably, some of the
Continued Care team have been with us since the start.
Continued Care works with young people who are
between 12 and 18 years of age and are mostly from the
Ovens Murray Region (Wodonga, Wangaratta and Benalla).
Over the past two years, they have cared for some of the
most at risk and vulnerable young people in the state.
Continued Care Manager Annie Shirley says we were
proud to transition one of these young people from one
house to another house that Junction purchased and
fitted out specifically to be a home for young people with
disabilities. We are now working closely with our great
supporters Bunnings Wodonga to improve the backyard
to encourage physical activity.

Fast facts:

02
79
36

young people living in Out of
Home Care participated in
Debutant Balls in 2018.
young people were supported
24/7 by our Continued Care team
through Out of Home Care.
at-risk and vulnerable young
people were supported through
our Continued Care Intensive
Case Management Services and
Targetted Care Packages.

We keep a ‘Previous client record
book’ in each house so we can
track the engagement from young
people who continue to stay in
touch with us. In one month, one
of our houses had 10 hours’ worth
of phone calls from ex-residents
seeking support and guidance
from our team. This reflects the
relationships these young people
had with staff.
— Annie Shirley,
For many of the young people living with us, our
staff become positive role models and continue to
have a positive impact on the rest of their lives.
At a recent expo for Defence staff seeking to
transition into new careers, House Supervisor
Mel told how she recently received a phone
call from a young person who had transitioned to
independent living and wanted the recipe of the
banana bread they used to make together.
In trends seen in 2018-19, clients requiring care are
getting younger, are more complex and we’re seeing
a greater need for placements from outside the area
because they cannot be placed in their town of origin.
Annie says the young people we work with are often
forgotten by the community. “These young people are
seeking support and acceptance from their community
but are too difficult in their behaviours for people to
accept them as part of the community. What we don’t
see is that these behaviours are pain-based behaviours
as a result of their individual trauma,” she says.
Our team works hard to support young people to achieve
their full potential and was particularly proud to receive
positive feedback from an Koori Youth Justice Taskforce
about the work we do with young Aboriginal people in care
and our relationships with local police and youth justice.
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Staff profile:

MARILYN —
HOUSE SUPERVISOR
I enjoy the interaction with staff and young people.
You see everyone grow - young people and staff.
There is a serious side, but there are a lot of
laughs too.
The young people we work with are from difficult
backgrounds. The best thing we can do is to be
honest with them and not judge them or their
families.
There was one young girl who hated me. She used
to scream at me. Years later, she saw me in the
street, came running over and hugged me. She said
“I now see what you were trying to teach me.”
I was trying to teach her life skills and responsibility
and to realise she is part of the community.

Winners! The victorious Continued Care team at our
2018 Christmas decorating competition.

We sow the seed with
young people, but we don’t
always get to see it grow.

It can be hectic working in our Continued Care team
and a good sense of humour and sense of camaraderie help. And there’s always time for a bit of fun.
In 2018, the Continued Care team was proud to win our
Christmas decorating competition for the first time. (Our
Christmas decorating competition is a big deal for the
teams within Junction and has somehow morphed from
simple trees and tinsel into pantomimes and productions.)
For last year’s fire and ice theme, Continued Care
created a Narnia-inspired production that included a
six-foot tall ice queen, and a manager who dressed up
as a beaver.
As a result of their teamwork, Continued Care scooped
the pool, winning both categories, best performance
and best decorating.
Well done Continued Care, we cannot wait to see what
you come up with this Christmas!

Continued Care team members Colleen and Nyombe
work with a young person at one of our houses.
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FAMILIES AND
CHILDREN’S TEAM
A NEW DRIVE TO SUPPORT FAMILIES,
CHILDREN AND ADULTS IN NEED.
More than 500 people across 15 postcodes received
support from our experienced and dedicated staff in our
Families and Children’s Team in 2018-19.
After having supported 517 people, the team has set
themselves up to have an even greater positive impact
in our community when in 2020 they launch a mobile
counselling space and join with the Australian Childhood
Foundation in a new project to support family violence
survivors.
Having last year received a donation of $48,747 from the
staff of ANZ Albury-Wodonga, Junction designated most
of the money for the purchase of a van to be converted
into a mobile counselling space.
“Thank you so much to the staff and customers of ANZ
Albury-Wodonga, who raised and donated the money for
this project. Your generosity will support children, young
people and families in need for many years to come,”
the Acting Manager of our Families and Children’s Team,
Lauren Wallace, says.
Thanks to an additional $5,000 that was recently
received from the RACV Community Grants program,
we’re now close to having the van on the road.

Fast facts:

30
60

students benefitted from our STARS
program, providing intensive in-school
counselling for across the region

children were supported by the
homeless children’s brokerage with
grants of up to $300 for support
with education, recreational and
health expenses

Off road, we’ve been working closely for many years with
the expert team from the Australian Children’s Foundation
and we were proud to unite to win funding for a major
project across north-east Victoria to support children who
are experiencing and recovering from family violence.
We will work with the foundation to provide therapeutic
counselling and group work to survivors of family violence.
The program will be called RISE.
This year we connected with more children and families
in the wider community than ever before through our stall
at the Wodonga Children’s Fair, which is a wonderful free
event that attracts about 16,000 people.
Over the past three years, we have had a great day out
at the fair. But this year, to celebrate Junction’s 30th
birthday, we asked children to help us decorate a large
cardboard cake. Let’s just say the kids of Wodonga know
how to party!
And, thanks to the good people at Boomerang Bags and
the Sustainable Activity Centre, we now know how to
sew. Our team made about 100 Boomerang bags from
recycled material to use for giveaways at the fair.
While we partied at the fair, our Student Therapeutic and
Relationship Support (STARS) program continued to shine
bright at primary schools across the region.
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STARS has supported hundreds of children across the
region over the past several years. STARS was so well
received at Melrose Primary School that the school
requested our support for the entire year.
Through group work and individual counselling, STARS
supports children, teachers and families. Some of the
artwork the children in STARS produce reminds us of
the resilience, creativity and insightfulness of the kids
we work with.

Case Study:

Back in our Wodonga office, we were able to turn
a bland meeting room into a comforting space for
counselling thanks to a $2300 grant from Border Trust,
1494 2AY and Ace Radio.

BRAD’S HAPPY
TO BE HOME!

Each year we counsel more than 180 children who
have experienced family violence and other trauma.
Having a more welcoming space will help children to
feel at ease and give them the best chance of healing.

The Families and Children’s Team
is amazing! The team is constantly
coming up with new innovative ideas to
support our clients. Junction’s mission
is to support people to achieve their full
potential. That’s something our team
does all day, every day
— Lauren Wallace, Families and
Children’s Team Acting Manager.

Having lived rough, it’s still a novelty for Brad to receive
electricity bills sent to him at his own home address.
He’s still adjusting to having a comfortable, permanent
and safe place to sleep every night.

It’s wonderful being able to
have a shower whenever you want.
People take toilets for granted.
Brad, who was living in a bush camp in the Wodonga
area, says homelessness can happen to anyone. “I’ve
been homeless twice and that’s despite having had full
time jobs, working in construction,” he says.
Brad calls his Junction worker Catherine his “guardian
angel”. He got his life back on track with the assistance
of Junction and BeyondHousing, which are both
members of the Hume Region Homelessness Network.
“I think the biggest thing is the stigma that gets put on
a homeless person they must have done something
wrong, they must be a grub they must be an alcoholic
or this and that. And a lot of them aren’t, they’re just in
a spot where they’re out there,” he says.
“Living on the street... I can sit there and see every
single person walk past me throughout the day but
there will be three out of every 100 people who will
actually see me because no-one takes the time to
look. I’d like for people to realise that you’re still a
person that you just haven’t got a home.”
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SPECIALIST
ADOLESCENT
SERVICES
EDUCATION IN THE CLASSROOM,
GREAT OUTDOORS AND FOR LIFE.
A total of 477 young people – from Mansfield to Corryong
and Wangaratta to Wodonga – received support from our
Specialist Adolescent Services team in 2018-19.
Our most diverse team, which is affectionately known as “SAS”,
has a wide range of education, mentoring and assistance
programs that support that support young people and parents
in our community to achieve their full potential.
The past year, SAS has made great strides in education,
the great outdoors and shown some great creative thinking to
support our young clients. We were thrilled when Navigator, a
program we run with the Department of Education and Training
to support young people to re-engage with education and
training, was refunded. In 2018-19, our Navigator team
worked with 189 young people, equally split between male
and female students.

Fast facts:

105

28
66

young people benefitted from
the Adolescent Support Program
young people attended Choice
Learning, an education partnership
with Wodonga Senior Secondary and
Middle Years Colleges to transition
young people to mainstream school
young people who were Leaving
Care, and transitioning from Out of
Home Care to independent living
in the community, were assisted
through case management or
information and support

Vicki was wonderful. She made
me feel like I wasn’t on my
own. She provided some great
suggestions to assist myself,
my family and my relationship.
She was a great support at
a time I really needed it.
— A mother of 5.
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Case Study:
Since it began in 2016, Navigator has supported 331
young people to re-engage with education and training.
This year our education work grew so much that we
appointed an Education Program Manager to oversee it.
With SAS, education support for young people goes
far beyond the concept of school and training. We had
two staff train in and run “Rent It Keep It” a program that
supports young people to apply for, obtain and keep
private rental properties.
So far, about 12 young people have taken part in Rent It
Keep It. As one young participant says “I learnt a lot and
am a lot more confident about renting.”
Meanwhile, our great work in the great outdoors
continued. We believe we’re the only organisation to offer
outdoor and adventure therapy for local young people as
part of a structured program.
We used a $5000 grant through Border Trust and YWCA
to run a Healthy and Empowering Relationships (HER)
Program to engage five 15-18 year old young women
in wellbeing and outdoor activities. In response to a
significant need among disadvantaged young women
to receive positive relationship advice, HER’s workshops
focussed on relationships with peers, family, self and
partners.
Abseiling, mountain biking and archery were
complemented with yoga, mindfulness and selfdevelopment workshops. Our outdoor education guru
Tim Wallis worked alongside a female worker from our
Families and Children’s Team to run HER.
All participants made great progress, but one young
woman particularly impressed us because, following
her involvement, the young person increased school
attendance and improved family connections. As one of
her parents told us: “I feel like I have my little girl back.”
Tim was also working with young people at risk of
committing crime and disconnecting from their community
and partnered with Parklands Albury Wodonga to paint
powerboxes along Sandy Creek rail trail.
In great news for some of the most vulnerable young
people in our community, Leaving Care was refunded by
the Federal and Victorian Governments.
Leaving Care supports some of the most vulnerable young
people in our community, young people who have grown
up in Out of Home Care with us or in foster care because
they cannot live with their families.
We’re looking forward to reforms in this area that will
change the system to better support young people.

NAVIGATOR’S
RECIPE FOR
SUCCESS
When our Navigator team supports young people
to re-engage with education, they get to know
the young person and what they are interested in.
When our Navigator workers Adam and Jade
were working with two young people who were
in the process of transitioning back to school,
they discovered both young people enjoyed
cooking.
So Adam and Jade booked the kitchen in our
living skills room and brought the young people
together for weekly cooking sessions.
This was about building confidence and a
friendship that made the transition easier.

Our team continually exceeds the
requirements of their programs
thinking creatively about meeting
the needs of their clients
— Rachel Habgood, Specialist
Adolescent Services Manager
Both young people are now doing well at school,
have a new friendship and new skills in the
kitchen!
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YOUTH
SERVICES
YOUTH TEAM GROWS WITH
COMMUNITY SUPPORT
Important growth, powerful advocacy and heartening
support from our community were the highlights of
another year for our dynamic Youth Services Team.
To increase their capacity to support young people
aged 15 to 25, Youth Services added a Team Leader
and a second Intake and Assessment Worker, to
support new clients on their initial contact with our
organisation.
While working to meet the day-to-day needs of young
people experiencing homelessness, parenthood
and youths taking steps to independent living, Youth
Services also focussed on the bigger picture and
advocated for young people in our community.
Youth Services participated in the National Youth
Homelessness Forum, Victorian Homelessness
Conference, took part in a Youth Employment Forum
for Albury-Wodonga, presented at a National Youth
Commission Inquiry into Youth Employment and
Transitions and took part in the Our Youth, Our Way
inquiry into the over-representation of Aboriginal
children and young people in Victoria’s youth justice
system.
For the young people that Youth Services supports,
family violence remains the biggest issue they face.
Recent trends of young Aboriginal people seeking
our support continued. And so, our team continues to

Fast facts:

73

Youth Services
% of
clients are female

work on new ways we can connect with
and engage young Aboriginal people. We
were successful in obtaining a $5000 grant
through Border Trust and 2AY for an Aboriginal
Cultural Adventure Camp that will involve two
days in Gariwerd (Grampians National Park),
outdoor activities and engaging with local
Aboriginal people to strengthen relationships
with history and culture.
Top: Sara and Katharine embrace 1980s fashion for
our 30-year celebration. Below: Youth Services team
members on Wear it Purple Day to support young
GLBTIQ people.
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Case Study:

JASON’S SUCCESSFUL
PET PROJECT
For more than six years, Jason had been homeless,
couch surfing and regularly sleeping rough in parks
around Wodonga. When Jason came to us, at the
age of 21, he thought life was not worth living.

Many of our clients have experienced
serious and life-threatening acts of
violence, which has resulted in them
fleeing the violence and ultimately
becoming homeless. We’ve also seen
an increase in adolescents who were
perpetrators of family violence and,
unfortunately, there are very limited
programs to support young people
who use violence or have anger
management issues. — Katharine
Hodgens, Youth Services Manager

He had a mountain of unpaid fines, legal issues and
mental health issues. He was also in poor physical
health, including having broken bones that had not
properly healed. He had a poor relationship with his
family and was not linked to any other services.
Because of the support of our team and the
work Jason has done over three years, he is
now in a great place in his life. He is in stable
accommodation, takes pride in the property and
has planted a garden. He is connected to and
getting support from other services, is paying off his
bills, has food in the cupboard and has received
medical treatment. He has also achieved his goal of
creating a home and having pets - a rat and a dog.

Thank you to:
• The amazing team at ANZ Albury-Wodonga
and their generous clients and contacts who
raised $48,747 to support our work. From that,
Youth Services established a Helping Hand for
Young People Fund, to purchase birth certificates
for young people (a common problem for our
young clients) and second-hand furniture and
household goods
• Bunnings Wodonga for donating $500 worth of
products to our Young Mums Unit to make it more
homely
• Julie and Darren Eddy who donated $500 to
purchase birth certificates for young people. You
are champions!
• Good Deed Garage, which refurbished and
raffled a 1971 Honda CB350, raising $5000 to
support local young parents and infants.
• Our colleague Jen and her generous Lucky
Ladies group, which held a dinner and raised
$500 and donated gift packs to support new
mums and bubs moving into our Young Mums Unit
• Our colleagues who got up early to count bikes
for Bicycle Network’s Super Tuesday bike count
• Chris Hanlon for generously donating an
iPad and iPhone

Junction’s mission is to support people
to achieve their full potential. No one
deserves that opportunity more than
young people. Our team is proud of
the work this young man has done and
how far he has come. This is why we do
what we do! — Katharine Hodgens,
Youth Services Manager
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CLIENT SERVICES
MANAGER REPORT
Much has changed since our work began 30 years ago,
but one thing that has not changed is that we are always
striving to improve our programs and better support our
clients.

ALWAYS WORKING TO
BETTER ASSIST OUR CLIENTS
An estimated 1500 people, across north-east Victoria,
were assisted by Junction Support Services in 2018-19.
In my role, I am proud to oversee all 28 programs that we
run in the community to support families and individuals to
achieve their full potential.
Our work supports people across their lifespan, from the
infants who benefit from our Supporting Young Parents
program, to the adolescents we assist to re-engage with
education and people of all ages who are experiencing
homelessness and family violence and come to us in crisis.
Over the past year, a significant part of that work has
been to implement state-wide changes to better support
family violence survivors as a result of recommendations
by the Victorian Royal Commission into Family Violence.
These changes led to an overarching Multi-Agency Risk
Assessment and Management Framework (MARAM) and
as part of that, the Family Violence Information Sharing
Scheme (FVISS) and Child Information Sharing Scheme
(CISS). The aim is to better support survivors through
improved communication between agencies.
I am proud of the way our organisation and staff, especially
our Families and Children’s Team, have embraced these
significant changes designed to keep people safe.
Our Families and Children’s Team is also about to join with
our long-term collaborators, the Australian Childhood
Foundation, to start an exciting new project to support
parents and children who have experienced family
violence.

In recent years we have seen an increase in the number
of Aboriginal clients, especially young people, seeking
our support. While we remain a “universal” service, it is
important we respond to the needs of clients who seek our
assistance. And so, this year we were proud to complete
Cultural Competence Training for 150 of our staff, to
support them to better support Aboriginal and Torres Strait
Islander clients. This work is ongoing and is part of a bigger
picture because it sits under our Aboriginal Wellbeing
Cultural Competence Action Plan (AWCCAP). Our next
step will be to develop a Reconciliation Plan to support the
national reconciliation movement.
This year, we also began our journey towards Rainbow
Tick Accreditation. This is a national accreditation program
for organisations committed to the safe and inclusive
practice and service delivery for Lesbian, Gay, Bisexual,
Transgender and Intersex (LGBTI) people. The aim of
Rainbow Tick accreditation is to ensure that everyone who
walks through our doors feels safe and included.
This is particularly important for our organisation because,
in 2018-19, we have experienced an increase in clients
who identify as transgender. Our staff have embraced our
Rainbow Tick journey with enthusiasm and passion. I’m
proud to report that our working group of staff includes
team members who have lived experience as LGBTI
people, members from all our operational teams and some
non-operational teams.
As our organisation enters its next chapter, I look forward
to continuing to work with all our teams and other
organisations to support our clients to achieve their full
potential. As Client Services Manager, I welcome any
feedback, and can be contacted at
michelle.fell@junction.org.au or 02 6043 7400.
— Michelle Fell
Client Services Manager
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Intake and Assessment
Intake is the gateway for people to receive support and
the first point of contact for vulnerable and marginalised
members of the community needing support.
The Intake and Assessment Worker meets with anyone
who is homeless or at risk of homelessness. The
program also manages clients seeking family violence
counselling, adolescents, young parents, families in
crisis and everything in between. Because of increasing
demand, Freya has joined the program and the intake
team has doubled!
Between the two of us, we complete four intake
appointments a day, five days a week and also manage
any crises that arise, walk-ins and enquiries.
A critical part of the intake role is to provide interim
support and regularly contact our clients while they are
waiting for active case management.

After being homeless for so
long, talking to you guys was
comforting and very helpful.
You focused on the right things
that needed to be put in place.
It is amazing — A client.

Fast facts:

477

referrals for support in 2018-19
were received, which is nearly 10
new clients a week! More than half
of these clients were met in person
or spoken with on the phone by our
Intake and Assessment Workers.

No two days of intake are ever
the same, and even our best-laid
plans can fall away when supporting
people in crisis — Kate and Freya
In our role we need to be flexible and think on our feet.
Meeting with clients is both rewarding and tiring. We are
able to listen and offer support to those in need, and are
often in the frontline when dealing with life’s curveballs
and trauma.
On top of face to face contact and interim support,
the intake team are also responsible for initial risk
assessment, creating client files, managing the
waitlists, handover of clients, networking with other
agencies, internal and external enquiries, attending
trainings and weekly meetings, booking new
appointments and making any additional external
referrals for clients as required. It is also important
for intake to keep up to date with new and emerging
programs that may benefit our clients.
While intake is a very busy role and at times can feel
overwhelming, we are both grateful to be a part of a
supportive team and amazing organisation. We both
genuinely love our jobs and are excited to see what the
future brings as an intake team!
— Kate and Freya
Intake and Assessment Workers
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PEOPLE
AND
CULTURE

SUPPORTING OUR TEAM
TO ACHIEVE POTENTIAL
Our People and Culture team took on a new name,
added two new team members, recruited and inducted
staff across the whole organisation and still managed to
organise worthwhile wellbeing activities and fun for our
team in 2018-19.
After being known as Human Resources, the team was
this year renamed “People and Culture” in order to better
reflect the scope of their work, the recent growth in the
team and to align us with industry trends.
Our People and Culture team worked with our
Communications and Volunteers teams to take
recruitment on the road to Wodonga TAFE, Albury TAFE
and LaTrobe University. At one open day event, we were
briefly approached by a passing student who told us:
“Junction helped me when I was homeless… and look at
me now!”
This is why we do what we do.
Recruiting has been busy over the past year as our
organisation grows, new positions are added and existing
team members are promoted, creating vacancies that
need to be filled. Our recruiting for Residential Carers is
ongoing because, unfortunately, the demand for Out of
Home Care for young people who cannot live with their
families or in foster care is growing. Internal promotion
and the need to cover for training has also increased our
recruiting needs.

We also continued our investment in our people through
providing further opportunities for staff professional
development and further enhanced internal training
opportunities through our Professional Development
Coordinator.
On behalf of all of us at Junction, our People and Culture
Manager Megan Hanley was proud to present an award
at the City of Wodonga’s Red Carpet Youth Awards.
Among the winners, were our Youth Services team
member Savannah West. A volunteer with the North East
Pride Collective, Savannah played a lead role in creating
the inaugural Rainbow Ball that attracted more than 200
young LGBTIQ+ people.
One of our L2P Driving Program participants, Mica, was
also recognised, receiving the Endurance and Resilience
Award.

To see a staff member and a client
both recognised at these awards,
is further proof that we live our mission
to support people to achieve their full
potential — Megan Hanley,
People and Culture Manager
The work our people do is rewarding, but it can also be
challenging and so we continue to offer an Employee
Assistance Program to our staff to promote wellbeing and
help maintain a healthy and happy workplace.
Megan says we’ll also continue to promote our
organisation’s commitment to child safety in all aspects of
our work by ensuring all current and potential employees
share our commitment to upholding the rights of children.
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Case Study:

WELLBEING
ACTIVITIES:
From yoga and pyjamas to mindfulness, nutrition
and 10kg blocks of chocolate (we believe in
balance), the “staff wellbeing” portfolio holds a
special place in our People and Culture team. Our
team is large and works across multiple locations,
so our wellbeing activities are a chance for us to
come together and have fun.
This year, we tried something new with a
“colleague speed dating session”. Our Senior
People and Culture and Wellbeing Officer,
Ginny Krich, says it was an exercise for staff who
wouldn’t normally cross paths with each other
to get to know each other better. In a Bachelorstyle colleague speed session, staff had a list of
10 questions to ask each other in 3 minutes and
would then move onto the next staff member.
We also held our fifth Self-Care Forum, in which
staff were led by clinical psychologist Jo Beer
to take part in mindfulness exercises and were
coached on how to support themselves in the
event they receive an abusive phone call.
Then, in four sessions over four weeks, staff
enjoyed some down time with a professional
yoga instructor coming in to lead stretching and
relaxing and re-energising.
Our popular “PJ Day” celebrated its fourth year, in
which staff were encouraged to come to work and
spend the whole day in their pyjamas or a onesie.
As part of the fun, a giant 10kg block of chocolate
was brought in and shared around.
In its sixth year, our Taste of Harmony lunch was
as popular as ever and staff brought food from
another culture to share. This event is always a
success and there is lots of food to go around.
Our annual Easter Egg Hunt was popular and staff
bagged loads of goodies. Some staff continued to
find Easter eggs months later. When the chocolate
was all gone, we invited nutrition expert Janet
Begley, who discussed superfoods, foods for good
gut health and the importance of a balanced diet.
Many staff have made healthy changes to their
lifestyles following Janet’s presentations.

The Junction team cannot wait to
see what wellbeing activities the
next year will bring!
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OUR
VOLUNTEERS
VOLUNTEERS DRIVE POSITIVE
CHANGE FOR YOUNG PEOPLE.
Volunteers gave more than 1800 hours of their time to
mentor young people through our programs and we
would like even more people to join the team!
Our volunteer programs are so important to the work
we do to support young people in our community that,
this year, a new position of Volunteer Coordinator was
created. Our first Volunteer Co-ordinator, Jacque
Owens, says Volunteering can be for as little as one
hour a week but that positive presence in a young
person’s life can be lifechanging. Free training and
support is provided for the three Junction programs
that need volunteers:

TAC L2P driver mentor program
L2P matches experienced volunteer drivers with
local young people who do not have a car or anyone
who can teach them to drive to help them get the
experience they need to get their P-plates.
L2P is funded and supported by the Transport
Accident Commission (TAC). There is no cost to
mentors because cars and petrol are provided and
vehicles are fully insured.

Leaving Care

Fast facts:

62
17

volunteer mentors
at Junction
new volunteers were
trained in 2018-19

1800

hours volunteered
in 2018-19

2640

donuts sold to
raise funds!

The Leaving Care program assists young people who
are residing in Out of Home Care such as foster care
and residential care, to develop their independent
living skills.
Mentors provide guidance and support based on the
young person’s needs and they develop new social
networks and have new life experiences.
An 18-year-old mentee says: “I’ve had a great time
catching up with my mentor each week; we would
go fishing or for drives and just chat about life and
stuff, plus we would chat on the phone if we couldn’t
meet up. He was really good at helping me with big
decisions and just an adult I could turn to for advice.”
This young person has moved from the local area but
stays in touch with his mentor.
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Case Study:

MCRAE
The team at McRae Holden in Wodonga have been
champions of the TAC L2P Driver Mentoring program
for more than a year. Eight McRae staff volunteer
during their work time to supervise young local
Learner drivers to obtain their 120 hours.

We need more Leaving Care Mentors
because it is so important that these
young people are supported and
encouraged to grow and be a positive
part of our community — Jacque Owens,
Volunteer Co-ordinator
In great news for local young people, the L2P program
was this year refunded by TAC for another four years.
”As a result of the positive engagement from mentors
and young people our local roads and communities
are much safer,” Jacque says. “The L2P program not
only assists learners get their required drive hours but
provides a mentor to encourage them to move forward
in their lives and reach their full potential.”

Lead tenant
Lead Tenants play an important role in supporting
young people to transition towards independent living.
A live-in role, Lead Tenants do not pay rent or utilities.
Lead tenants provide positive role modelling for young
people leaving Out of Home Care. We have Lead
Tenant properties in Wodonga and are always seeking
expressions of interest from people to join our team.

McRae sees such value in the L2P program that
it devoted a brand new Holden Spark car for the
young people to drive. And to boost the skills of
young drivers, McRae Holden also hosted a free
car maintenance workshop in conjunction with L2P.
“I cannot speak highly enough of what the team at
McRae Holden has done and continues to do for
young people in our community,” Junction’s Volunteer
Co-ordinator Jacque Owens says. “They are not
just supporting Learner drivers to get their P-Plates,
they’re creating safer drivers for our roads and being
positive role models to young people.”
L2P participant Emerson says it was her “dream” to
get her driver’s licence and be able to drive herself.
“L2P has helped me with much more than driving, it’s
helped me to be more confident,” she says. Asked how
she feels about the team at McRae Holden, Emerson
says, “It makes you feel good when someone, other
than your parents, says they’re proud of you.”
McRae Holden Sales consultant Graham Binner
says L2P has been a great experience because it’s
allowed him to support a young person to grow, get
their independence and increase their confidence.
Another workplace to sign up this year as L2P mentor
is RSM Albury, with six staff who volunteer. Any
workplaces interested in supporting L2P can contact
Jacque on 02 6043 7400 to find out more.

Jacque works tirelessly promoting Junction and
its programs to the community and when she’s
not matching young people with mentors, she is
fundraising to support the volunteer programs. A Krispy
Kreme donut drive raised more than $1780 and in all,
2,640 Krispy Kreme donuts (220 boxes!) were sold.
And more than $2400 was raised at five barbecues at
Bunnings in Wodonga in 2018-19.
To find out more about:
Volunteering with us
Jacque, Volunteer Co-ordinator
02 6043 7400
junction.org.au/volunteer-with-us
Or collect a brochure from our office at
9/155 Melbourne Rd, Wodonga
Becoming a Lead Tenant
Rachel Habgood, Specialist Adolescent
Services Manager
02 6043 7400

Young driver Emerson and McRae volunteers
Ange and Graham
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FRIENDS OF JUNCTION

ANZ ALBURYWODONGA

ANZ ALBURY-WODONGA
PRESENTED US WITH THE LARGEST
DONATION RECEIVED IN OUR
30-YEAR HISTORY.
ANZ Albury-Wodonga staff, customers and connections
raised $48,747 through a charity auction and a tennis
event with ANZ ambassador Dylan Alcott.

New wheels, new Mobile Counselling Space!
One of the most exciting projects our organisation has
embarked on, is a Mobile Counselling Space so that
our Families and Children’s workers can go out to the
community and support people in need.
We’re pleased to have locked in the purchase of a Renault
Master Van from Brooks Motors in Wodonga!

A gold medallist Paralympian in wheelchair basketball
and tennis and seven-time grand slam winner, Dylan
hosted a tennis event at Wodonga tennis centre and
was keynote speaker at a charity auction dinner.

We have such big plans for this mobile counselling space,
including a sunken sandpit so that children can do play
therapy, that we have sourced another $18,000 to add to
the ANZ funds designated for this project.

In total, ANZ raised $100,000 that was divided between
our work and the Albury Wodonga Cancer Centre. We
divided our donation to support three projects to assist
local people in need.

Some of the additional funds came from an RACV
Community Donations grant for $5000. All of us at
Junction Support Services would like to thank the RACV
and its Community Donations grant program for this
wonderful support.

The Helping Hand for Young People Fund covers the
cost of birth certificates because many young people
come to us having grown up amid the chaos of family
violence, alcohol abuse and drug use do not have
simple life documentation. Without it you cannot get a
job, enrol in study or get a Learner’s Permit.

Then our outgoing CEO Corienne Krich sourced and
approved our organisation contributing another $13,000
so we can create the mobile counselling space and take it
to the community. We hope to be on the road soon!

So far, we’ve supported 12 young people to purchase
birth certificates and some basic second-hand furniture.
Among the 12 young people assisted is a young man
who grew up in foster care because of family violence.
He says: “I’ve not really had anything of my own before.
I now have some furniture and a TV. I have a fruit bowl
that I keep filled with fruit. Thank you.”
The Leaving Care Counselling Fund provides
psychological support for young people who have been
in Out of Home Care because they cannot live with their
families or in foster care.
So far, we’ve used this to support one young person to
have several sessions with a qualified Psychologist. This
young man grew up in Out of Home Care because he
was unable to live with his family or in foster or kinship
care. We were proud he requested further support to
assist with his mental health. We’ve also extended this
offer to many more young people who have not felt
ready to receive counselling but have been grateful
that it was available to them.

ANZ ambassador and tennis champion Dylan Alcott with young
players at Wodonga Tennis Centre.
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FRIENDS OF JUNCTION

KIRSTEN GENTER
AND RSM ALBURY
IN HER ROLE AT RSM ALBURY,
FINANCIAL ADVISER KIRSTEN
GENTER WORKS WITH
SUCCESSFUL BUSINESS
PEOPLE WHO NEED ADVICE ON
INVESTING THEIR MONEY TO
MAXIMISE THEIR WEALTH.
Hearing about our work led Kirsten to use her
financial knowledge and community spirit to
produce an easy to understand Money Guide for
our clients, who are often in crisis.
Kirsten and the team at RSM produced and printed
the guide and ran training for our team on how to
support clients to use the guide.

Kirsten Genter from RSM and Junction Client Services
Manager Michelle Fell

The Money Guide has been a great stepping stone
for our team to start working with clients to manage
money and then move on to financial counselling to
address broader issues such as significant debt.
Unfortunately, many of our clients are fleeing family
violence. Often that abuse involves financial control
in which they have not had access to money.

The section on `Needs versus
Wants’ is great because it sparks
conversation about how we
prioritise our money. The Money
Guide has real life examples that
help us to talk about debts and
avoiding the traps of loans.
— Junction team member

Our Client Services Manager, Michelle Fell,
thanked Kirsten and RSM for supporting local
people in need to move forward with their
lives.“Many of the people we support are fleeing
family violence and are at risk of homelessness so
having a practical and easy-to-understand guide
to money has been a great help,” Michelle says.
Kirsten is so enthusiastic about our work supporting
people in need that she has organised for several
RSM staff to also volunteer as mentor drivers with
our L2P program to support young Learner drivers
to get their P-plates.
From all of us at Junction Support Services, thank
you Kirsten and RSM!

THANK YOU TO OUR VALUED SUPPORTERS IN 2018-19

MAJOR FUNDER

MAJOR SUPPORTERS

WODONGA

The staff and customers of
ANZ Albury-Wodonga.
SUPPORTERS

Camera House

Commonwealth Bank team
at Wodonga

Sustainable Activity Centre
& Boomerang Bags

City of Wodonga

Sally Harding

Share the Dignity

Brooks Lawyers, Yarrawonga

Cycle Station

Rotary Club of Albury

Tots 2 Teens

Geoff & Helen Handbury Foundation

Rotary Club of Wodonga Central

Julie and Darren Eddy

Foodshare

We acknowledge the support
of the Victorian Government

Employer of Choice - Excellence
in Health, Education & Disability

As the outgoing CEO, I’m
proud of what has been
achieved by our team
— Corienne Krich

9/155 Melbourne Road,
Wodonga, Victoria
02 6043 7400
reception@junction.org.au
junction.org.au
Follow us on Linkedin

