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J�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•���]�•�������v�}�š�r�(�}�Œ�r
�‰�Œ�}�.�š���}�Œ�P���v�•�]���Ÿ�}�v���]�v���v�}�Œ�š�Z�r�����•�š�� 
Victoria. We have been changing lives 
since 1989. 

Our mission is to work with individuals and 
families to support them to achieve their full 
�‰�}�š���v�Ÿ���o�X 
�K�µ�Œ���Á�}�Œ�l�������P���v���]�v���í�õ�ô�õ���]�v���t���v�P���Œ���©���U���Á�]�š�Z��
a program to support people  
���Æ�‰���Œ�]���v���]�v�P�U���}�Œ���Á�Z�}���Á���Œ�������š���Œ�]�•�l���}�(�U�� 
homelessness.  
This one program had one worker.  
�d�}�����Ç�U���Á�����Œ�µ�v���î�ô���‰�Œ�}�P�Œ���u�•�U���Z���À�����í�ñ�ì���•�š���+��
and 70 volunteers.  
We support people across their lifespan - 
from the infants who are part of our young 
�‰���Œ���v�š�•���‰�Œ�}�P�Œ���u�U���š�}���š�Z�������Z�]�o���Œ���v���Á�Z�}���Œ�������]�À����
���}�µ�v�•���o�o�]�v�P���(�}�Œ���š�Œ���µ�u���U���Á�Z�]���Z���u���Ç���Z���À����
�Œ���•�µ�o�š�������(�Œ�}�u���(���u�]�o�Ç���À�]�}�o���v�����U���š�}���š�Z�����Ç�}�µ�v�P��
people we care for in Out of Home Care 
because they cannot live with their families 
or in foster care and to the individuals and 
families of all ages who we support with 
homelessness or family violence programs. 

�d�}���.�v�����}�µ�š���u�}�Œ���������}�µ�š���}�µ�Œ���Á�}�Œ�l�U�� 
�š�}���À�}�o�µ�v�š�����Œ���}�Œ�����}�v���š���U���‰�o�����•�����À�]�•�]�š�� 
�i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ���}�Œ���‰�Z�}�v�����}�µ�Œ���}�8�������}�v�� 
02 6043 7400.
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Message from our Chairperson 
���v�������Z�]���(�����Æ�����µ�Ÿ�À�����K�8�����Œ

I�š���Z���•���������v�������‰�Œ�}���µ���Ÿ�À����
and rewarding year at 
�:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š�� 
Services and we have 

�u�µ���Z���š�}���•�Z���Œ���U���•�}���]�š���]�•���Á�]�š�Z��
great pleasure that we pres-
ent our Annual Report for 
2017-18. 

“Working together” is the 
theme for our Annual Report 
���v�����]�š���]�•�������.�«�v�P���š�Z���u�����P�]�À���v��
�š�Z�����Á���Ç���}�µ�Œ���(�}�µ�Œ���}�‰���Œ���Ÿ�}�v���o��
�š�����u�•�U���&���u�]�o�]���•�����v�������Z�]�o-
���Œ���v�[�•���^�‰�����]���o�]�•�š���^���Œ�À�]�����•�U��
�z�}�µ�š�Z���^���Œ�À�]�����•�U���^�‰�����]���o�]�•�š��
Adolescent Services and Con-
�Ÿ�v�µ�����������Œ���U���Á�}�Œ�l���š�}�P���š�Z���Œ��
to support clients to good 
outcomes and to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�X

We have been changing lives 
since 1989 when our work 
�����P���v�U�����µ�š���š�Z���������š���Œ�u�]�v��-
�Ÿ�}�v�����v�����‰���•�•�]�}�v���}�(���}�µ�Œ���š�����u��
never fails to impress us as 
Chairperson and CEO.

But in an increasingly com-
plex landscape for not-for-
�‰�Œ�}�.�š�����}�u�u�µ�v�]�š�Ç���•���Œ�À�]������
�}�Œ�P���v�]�•���Ÿ�}�v�•�U���Á���������v�v�}�š�����v����
do not do this work alone.

We do our best work when 
we work together to achieve 
�‰�}�•�]�Ÿ�À�����}�µ�š���}�u���•���(�}�Œ���}�µ�Œ��
clients.

So this Annual Report is dedi-
�����š�������š�}���š�Z���������‰���Œ�š�u���v�š�•�U��
���P���v���]���•�U���}�Œ�P���v�]�•���Ÿ�}�v�•�U��
partners and sponsors we 
�Á�}�Œ�l���Á�]�š�Z���(�}�Œ���š�Z���������v���.�š���}�(��
clients.

�&�Œ�}�u�����o�o���}�(���µ�•�����š���:�µ�v���Ÿ�}�v��
�^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�U���š�Z���v�l���Ç�}�µ�X

From Beyond Housing and 
�&�}�}���•�Z���Œ�����š�}���,�������•�‰�������U������-

community.  An employer of 
�����}�µ�š���í�ñ�ì���‰���}�‰�o���U���Á�����i�}�]�v������
Business Wodonga this year.

At the 2018 Albury Wodonga 
���µ�•�]�v���•�•�����Á���Œ���•�U���Á�����Á�}�v��
���u�‰�o�}�Ç���Œ���}�(�����Z�}�]�����U���(�}�Œ���š�Z����
�•�����}�v�����Ç�����Œ���Œ�µ�v�v�]�v�P�U�����v����
the award for Excellence 
�]�v���,�����o�š�Z�U�������µ�����Ÿ�}�v�����v����
Disability.

�d�Z�]�•���Á���•���Œ�����}�P�v�]�Ÿ�}�v���}�(���}�µ�Œ��

work right across the organi-
�•���Ÿ�}�v���š�}���������Œ���•�•���š�Z�����Z�����o�š�Z�U��
�����µ�����Ÿ�}�v�����v�������]�•�����]�o�]�š�Ç��
needs of our clients.

The strongest example of 
�š�Z�]�•���Á���•���}�µ�Œ�����}�v�Ÿ�v�µ�]�v�P���Á�}�Œ�l��
with the Department of 
�����µ�����Ÿ�}�v�����v�����d�Œ���]�v�]�v�P�����v����
the agency development of 
�}�µ�Œ���]�v�v�}�À���Ÿ�À�����‰���Œ�š�v���Œ�•�Z�]�‰��
with Wodonga Middle Years 
College and Wodonga Senior 

partment of Health Human 
���v�����^���Œ�À�]�����•���~���,�,�^�•�U�� 
Department of Educa-
�Ÿ�}�v�����v�����d�Œ���]�v�]�v�P�����v�����š�Z����
�����‰���Œ�š�u���v�š���}�(���:�µ�•�Ÿ�������š�}��
���}�Œ�����Œ���d�Œ�µ�•�š�U�����D�µ�v�P�������Œ����-
�v���������}�Œ�]�P�]�v���o�����}�Œ�‰�}�Œ���Ÿ�}�v�U��
the Australian Childhood 
�&�}�µ�v�����Ÿ�}�v�U���h�‰�‰���Œ���D�µ�Œ�Œ���Ç��
Family Care and the City of 
�t�}���}�v�P���U���]�š���Z���•���������v�������Ç�����Œ��
�}�(�����}�v�•�}�o�]�����Ÿ�v�P���Œ���o���Ÿ�}�v�•�Z�]�‰�•��
and developing new ones.

In 2017-18 we have seen 
�]�v���Œ�����•�]�v�P���‰�µ���o�]�����Œ�����}�P�v�]�Ÿ�}�v��
of our work and the need 
�(�}�Œ���}�µ�Œ���Á�}�Œ�l���]�v�����}�u�u�µ�v�]�Ÿ���•��
across north-east Victoria.

This has been in large part 
because of stronger connec-
�Ÿ�}�v�•���Á�]�š�Z���š�Z�����o�}�����o�����µ�•�]�v���•�•��

�t�}�Œ�l�]�v�P���š�}�P���š�Z���Œ�W�����Z���]�Œ�‰���Œ�•�}�v���^���v���Œ���������o�š�}�v���˜�����Z�]���(�����Æ�����µ�Ÿ�À�����K�8�����Œ�����}�Œ�]���v�v�����<�Œ�]���Z�X

“We do our best work when we 
work together to achieve good  

outcomes for our clients.”
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Secondary College. Since 
�î�ì�í�ò�U���Á�����Z���À�����•�µ�‰�‰�}�Œ�š������
about 200 young people 
to re-engage with educa-
�Ÿ�}�v�����v�����š�Œ���]�v�]�v�P���š�Z�Œ�}�µ�P�Z��
the Navigator program and 
Choice Learning (formerly 
Highwater theatre school  
at Gateway Village in 
Wodonga). 

Choice has developed its 
�}�Á�v���]�����v�Ÿ�š�Ç�U�������v���.�©�������(�Œ�}�u��
�•�}�u�����v���Á���•�]�P�v���P���U�����v�����]�•��
�•�µ�‰�‰�}�Œ�Ÿ�v�P�����]�•���v�P���P�������Ç�}�µ�v�P��
people to re-engage with 
�����µ�����Ÿ�}�v�����v�����š�Œ���v�•�]�Ÿ�}�v��
back into mainstream school 
or employment.

We took steps to be more 
�����Ÿ�À�����]�v���š�Z�����o�}�����o�����}�u�u�µ-
�v�]�š�Ç�U���Z���À�]�v�P�������•�š���o�o�����š���š�Z����

Wodonga Children’s Fair 
and working with the Salva-
�Ÿ�}�v�����Œ�u�Ç�����v�������,�,�^���š�}���Œ�µ�v��
a Community Walk Against 
Family Violence. 

�d�Z�����Á���o�l�����©�Œ�����š�����������}�µ�š��
�î�ì�ì���‰���}�‰�o���U���]�v���o�µ���]�v�P���u���u-
�����Œ�•���}�(���š�Z�����‰�µ���o�]���U���o�}�����o���}�Œ-
�P���v�]�•���Ÿ�}�v�•�����v�������u�‰�o�}�Ç���Œ�•��
including North East Water 
and Murray PHN.

Our growing public pro-
�.�o�������}�v�Ÿ�v�µ���•���š�}�����������µ�]�o�š��
upon quality services and 
programs delivered by our 
passionate teams.

�/�v���D���Œ���Z�U�����v�����µ���]�š�����Ç������ 
�v���Ÿ�}�v���o�o�Ç���������Œ�����]�š������ 
�‰�Œ�}�À�]�����Œ�U���Y�µ���o�]�š�Ç���/�v�v�}�À��-
�Ÿ�}�v���W���Œ�(�}�Œ�u���v�������>�]�u�]�š�����U��

found we have a culture of 
���Æ�����o�o���v���������v�������v�����Æ�����‰�Ÿ�}�v-
al quality of service delivery 
and provision across all 
���•�‰�����š�•���}�(���}�µ�Œ���}�Œ�P���v�]�•���Ÿ�}�v�X

Thank you to our dedicated 
���}�u�u�]�©�������}�(���D���v���P���u���v�š��
�š�����u�U���Á�Z�]���Z���š�Z�]�•���Ç�����Œ���•��-
cured two new members in 
Gerard Crothers and Debbie 
�/�Œ���o���v���U���Á�Z�}�����}�v�Ÿ�v�µ�����š�}��
�P�]�À�����š�Z���]�Œ���Ÿ�u�������v�������v���Œ�P�Ç���š�}��
support our work with some 
of the most disadvantaged 
�‰���}�‰�o�����]�v���}�µ�Œ�����}�u�u�µ�v�]�Ÿ���•�X

Thank you to our wonderful 
volunteers who give their 
�Ÿ�u�����š�Z�Œ�}�µ�P�Z���š�Z�����>�î�W���‰�Œ�}-
gram to support young peo-
ple to obtain their P-plates 
and as Leaving Care mentors 

Thank you to our dedicated  
���}�u�u�]�©�������}�(���D���v���P���u���v�š

���K�µ�Œ�����}�u�u�]�©������ 
of Management 

Chairperson:  
Sandra Dalton 
�^�����Œ���š���Œ�Ç�W�� 
Alby Thomson 
Treasurer:  
Sherril Hodgens 
Members:  
Neville McCormick 
Vern Hilditch 
Marianne Franke 
Linda Phillis 
Debbie Ireland 
Gerard Crothers

and Lead Tenants to assist 
young people making the 
�š�Œ���v�•�]�Ÿ�}�v���(�Œ�}�u���K�µ�š���}�(��
Home Care to independent 
living in the community.

Thank you to our Manage-
�u���v�š���d�����u�����v�����•�š���+���(�}�Œ��
�š�Z���]�Œ���������]�����Ÿ�}�v���š�}���u���l�]�v�P��
�������]�+���Œ���v���������v�����•�µ�‰�‰�}�Œ�š-
ing people to achieve their 
�‰�}�š���v�Ÿ���o�X

As we enter our 30th year 
�]�v���î�ì�í�õ�U���Á�����o�}�}�l���(�}�Œ�Á���Œ����
to working together to  
meet the challenges and 
���u���Œ���������š�Z�����}�‰�‰�}�Œ�š�µ�v�]�Ÿ���•��
ahead.

�r���^���v���Œ���������o�š�}�v�U�� 
Chairperson 
- Corienne Krich, CEO

���}�u�u�]�©�������}�(���D���v���P���u���v�š���u���u�����Œ�•���s���Œ�v���,�]�o���]�š���Z�U�����o���Ç���d�Z�}�u�•�}�v���~�•�����Œ���š���Œ�Ç�•�U�� 
�^���v���Œ���������o�š�}�v���~���Z���]�Œ�‰���Œ�•�}�v�•�U���D���Œ�]���v�v�����&�Œ���v�l���U�����������]�����/�Œ���o���v���U���^�Z���Œ�Œ�]�o���,�}���P���v�•���~�š�Œ�����•�µ�Œ���Œ�•��
and Gerard Crothers.  Absent: Neville McCormick and Linda Phillis.



�����ò�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

�K�v�����Ç�}�µ�v�P���‰���Œ�•�}�v�[�•���i�}�µ�Œ�v���Ç��
shows why we do what we do

O�µ�Œ�����}�v�Ÿ�v�µ�����������Œ����
team provides Out 
�}�(���,�}�u���������Œ���U��
24 hours a day 

���v�����ï�ò�ñ�������Ç�•�������Ç�����Œ�U�������Œ�}�•�•��
north-east Victoria for young 
people who cannot live with 
�š�Z���]�Œ���(���u�]�o�]���•�U���]�v���(�}�•�š���Œ���}�Œ��
kinship care. 

The need for their work grew 
�]�v���î�ì�í�ó�r�í�ô�U���o�������]�v�P���š�}���š�Z����
�š�����u���•���«�v�P���µ�‰�������•���À���v�š�Z��
�Œ���•�]�����v�Ÿ���o�������Œ�����µ�v�]�š���(�}�Œ��
young people.

���}�v�Ÿ�v�µ�����������Œ�����Á�}�Œ�l������
closely with other teams 
�Á�]�š�Z�]�v���:�µ�v���Ÿ�}�v�U���}�š�Z���Œ���o�}�����o��
agencies and the Depart-
ment of Health and Human 
Services (DHHS) to support 
20 young people in Out of 
Home Care and another 19 
young people on care and 
�‰�Œ�}�š�����Ÿ�}�v���}�Œ�����Œ�•���š�Z�Œ�}�µ�P�Z��
our Intensive Case  
Management Services.

���}�v�Ÿ�v�µ�����������Œ�����D���v���P���Œ��
���v�v�]�����^�Z�]�Œ�o���Ç�U���Á�Z�}���i�}�]�v������
�:�µ�v���Ÿ�}�v���í�î���Ç�����Œ�•�����P�}�����•������
�Z���•�]�����v�Ÿ���o�������Œ���Œ���Á�}�Œ�l�]�v�P��
with young people in Out of 
�,�}�u���������Œ���U���•���Ç�•���š�Z�����Ç�}�µ�v�P��
people we work with are 
some of the most vulnerable 
and at-risk in the country. 

�^�t�������Œ�������}�u�u�]�©�������š�}���}�+���Œ-
�]�v�P���š�Z���u���������]�+���Œ���v�š���o�]�(�����š�Z���š��
�]�•���(�µ�o�o���}�(���Z�}�‰�������v�����}�‰�Ÿ�u�]�•�u�X��
This is something some of 
these young people would 
�v���À���Œ���Z���À�������Œ�����u�����������}�µ�š�U�_��
Annie says.

�d�Z�����Á�}�Œ�l���}�(���}�µ�Œ�����}�v�Ÿ�v�µ������
Care team may be the most 
challenging work in our  

�}�Œ�P���v�]�•���Ÿ�}�v���r�����µ�š���]�š�����o�•�}��
�}�+���Œ�•���]�v���Œ�����]���o�����Œ���Á���Œ���•�X

�/�v���î�ì�í�ó�r�í�ô�U�����}�v�Ÿ�v�µ�����������Œ����
worked with our Youth  
Services team and DHHS on a 
new project to assist  Aborig-
inal and Torres Strait Island-
er young people in Out of 

Home Care to connect with 
their Indigenous culture.  

One young person in our 
�����Œ���U�����u���Œ�����������š�Z�����‰���]�v�Ÿ�v�P��
projects so much that they 
won an art award and their 
�Á�}�Œ�l���v�}�Á���•�]�š�•�����š���š�Z�����}�8�����•��
of the North East Child & 

Adolescent Mental Health 
�^���Œ�À�]�����X�����}�v�Ÿ�v�µ�����������Œ�������o�•�}��
supported a young person 
�Á�Z�}�•�����‰�}�•�]�Ÿ�À�����i�}�µ�Œ�v���Ç���Z���•��
touched us all. 

Like all young people in Out 
�}�(���,�}�u���������Œ���U���š�Z�]�•���Ç�}�µ�v�P��
person has experienced  
trauma and challenges in 
their young life. 

�t�]�š�Z���}�µ�Œ���•�µ�‰�‰�}�Œ�š�U���š�Z�]�•���Ç�}�µ�v�P��
�‰���Œ�•�}�v���•���Á���•�v�}�Á���(�}�Œ���š�Z�����.�Œ�•�š��
�Ÿ�u���U���Z���•���������v���}�v�����v���}�À���Œ-
�v�]�P�Z�š���Z�}�o�]�����Ç�U���v�}�Á�������š���Z���•��
�š�Z�������µ�•���š�}���•���Z�}�}�o�U���Z���•�����]�•-
covered the joy of the Harry 
�W�}�©���Œ�����}�}�l�•�U���‰���Œ�Ÿ���]�‰���š�������]�v��
Army Cadets and has shown 
�����š�Œ�µ�����š���o���v�š���(�}�Œ���.�•�Z�]�v�P�X�� 

���K�E�d�/�E�h�����������Z��

Halloween: Teddy,  a dog owned by our team member Amarly, dresses as a pumpkin to 
�•�‰���v�����Ÿ�u�����Á�]�š�Z�������Ç�}�µ�v�P���,���Œ�Œ�Ç���W�}�©���Œ���(���v���]�v���}�µ�Œ���t�}���}�v�P�����}�8�����X

�^�t�����}�+���Œ���������]�+���Œ���v�š���o�]�(�����š�Z���š���]�•���(�µ�o�o���}�(��
�Z�}�‰�������v�����}�‰�Ÿ�u�]�•�u�X���d�Z�]�•���]�•���•�}�u���š�Z�]�v�P��

some of these young people would  
never have dreamed about.”

 
�r�����v�v�]�����^�Z�]�Œ�o���Ç�U�����}�v�Ÿ�v�µ�����������Œ����



�����ò�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ �����ó�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

���o�o���}�(���µ�•�����š���:�µ�v���Ÿ�}�v�����Œ���� 
extremely proud of the 
progress this young person 
has made and of the dedicat-
ed team that has supported 
them.

Program Manager James 
Howley says: “This young 
person has come so far 
���������µ�•�����}�(���š�Z�����������]�����Ÿ�}�v�U��
persistence and profession-
alism of the team working 
with them. This is why we do 
what we do!”

We took over care of this 
young person from  
another agency and worked 
closely with their team to 
give the young person the 

support they needed. We 
put together a strong care 
team to provide consisten-
���Ç�U���•�š�Œ�µ���š�µ�Œ�������v�����Œ�}�µ�Ÿ�v�����š�}��
support this young person 
���v�����}�µ�Œ���•�š���+���Á�}�Œ�l�������Z���Œ�����š�}��
develop strong and healthy 
�Œ���o���Ÿ�}�v�•�Z�]�‰�•�����v�������•�•�]�•�š���š�Z���u��
�š�}�����}�v�Ÿ�v�µ�����š�Z���]�Œ�������µ�����Ÿ�}�v�X

Annie says: “This is a dramat-
ic example of what we work 
hard to do for each and  
every young person in our 
care – support them to 
�����Z�]���À�����š�Z���]�Œ���‰�}�š���v�Ÿ���o�X�_

���}�v�Ÿ�v�µ�����������Œ�������o�•�}���Z���•���•�]�Æ��
places at Wodonga Youth 
�Z���(�µ�P���U���Á�Z�]���Z���‰�Œ�}�À�]�����•��
���u���Œ�P���v���Ç���������}�u�u�}�����Ÿ�}�v��

for 16-17 year olds. 

The Refuge helps young peo-
ple to get back on track and 
return home or learn skills to 
live on their own and secure 
�‰���Œ�u���v���v�š���������}�u�u�}�����Ÿ�}�v�X

�/�v���î�ì�í�ó�r�í�ô�U���š�Z�����š�����u���š�}�}�l��
on a new case management 
�‰�Œ�}�P�Œ���u�U���d���Œ�P���š�����������Œ����
Packages to prevent young 
�‰���}�‰�o�������v�š���Œ�]�v�P���Z���•�]�����v�Ÿ���o��
Care or to support them 
when Leaving Care.

���v�v�]�����•���Ç�•�����}�v�Ÿ�v�µ�����������Œ����
gives young people opport-
�µ�v�]�Ÿ���•���(�}�Œ���Z�����o�]�v�P�����v����
growth.  

We provide many of the ex-

���Z�Œ�]�•�š�u���•���]�v�����}�v�Ÿ�v�µ�����������Œ���X�X�X���:���u���•�����•���}�µ�Œ�������K�U�����v�v�]�������•�����}�v���o�����d�Œ�µ�u�‰�U���d�}�v�Ç�����v����
�>�����v�v���U���<���š�������•���D���o���v�]�����d�Œ�µ�u�‰�����v�������}�o�o�����v�����•���W�Œ���•�•���^�����Œ���š���Œ�Ç���^���Œ�����,�µ���l�����������^���v�����Œ�•�X

Cassie and Tika were ambassadors for a 
�Œ�����Œ�µ�]�Ÿ�v�P�������u�‰���]�P�v���(�}�Œ�����}�v�Ÿ�v�µ�����������Œ���X

Colleen and Annie locking horns on our 
���v�v�µ���o���W�:���}�Œ���K�v���•�]�������Œ���•�•���h�‰�������Ç�X

periences that any teenager 
���v�i�}�Ç�•�U���š���l�]�v�P���Ç�}�µ�v�P���‰���}�‰�o����
�š�}���š�Z�����'�Œ���v�����W�Œ�]�Æ�U�����]�Œ���µ�•�����v����
shopping trips to Melbourne.

Annie says: “Thank you to 
�}�µ�Œ���Z���•�]�����v�Ÿ���o�������Œ���Œ�•���(�}�Œ��
�•�µ�‰�‰�}�Œ�Ÿ�v�P���š�Z�����Ç�}�µ�v�P�� 
people and to everyone in 
���}�v�Ÿ�v�µ�����������Œ�����(�}�Œ���š�Z�����š�����u��
camaraderie that astounds 
me every day. 

“As we approach 20 years 
of our work in Out of Home 
�����Œ���U���/�����u���]�v���Œ�����]���o�Ç���‰�Œ�}�µ����
�}�(���š�Z�����������]�����Ÿ�}�v���š�Z���š���}�µ�Œ��
�š�����u���•�Z�}�Á�•���]�v���•�µ�‰�‰�}�Œ�Ÿ�v�P��
���v���������À�}�����Ÿ�v�P���(�}�Œ���š�Z�����Ç�}�µ�v�P��
people we care for.”

 
�����,�/���s���D���E�d�^�W

- Three young people  
employed at McDonald’s

- Three young people  
�‰���Œ�Ÿ���]�‰���Ÿ�v�P���]�v�����Œ�u�Ç�����������š�•

- More young people en-
�P���P�������Á�]�š�Z�������µ�����Ÿ�}�v

- Secured leaving care  
housing for three young 
�‰���}�‰�o�����Á�]�š�Z�����]�•�����]�o�]�Ÿ���•

���/�����z�K�h���<�E�K�t�M

�/�v���í�õ�õ�õ�U���š�Z�����s�]���š�}�Œ�]���v�� 
Government approached 
us to provide Out of 
Home Care for young  
people in north-east 
Victoria.

���E�������/�����z�K�h���<�E�K�t�M

Resi rocks! One of our  
�Œ���•�]�����v�Ÿ���o�������Œ�����µ�v�]�š���š�����u�•��
�Á���•���������.�v���o�]�•�š���]�v���š�Z�����d�����u��
Award for excellence and  
�]�v�v�}�À���Ÿ�}�v���]�v���Œ���•�]�����v�Ÿ���o��
care at the annual Resi 
Rocks awards run by the 
Centre for Excellence in 
Child and Family Welfare.



Going further and farther to 
assist children, families, adults

�����ô�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

A dedicated and 
���Œ�����Ÿ�À�������µ�v���Z�U��
our Families and 
Children’s Specialist 

Services team worked with 
�u�}�Œ�����š�Z���v���ñ�ò�ì�����o�]���v�š�•�������Œ�}�•�•��
���v���]�u�‰�Œ���•�•�]�À�����í�ñ�� 
�‰�}�•�š���}�����•�U�����}�À���Œ�]�v�P���š�Z����
�t�}���}�v�P���U���t���v�P���Œ���©���U�� 
Benalla and Shepparton 
areas in 2017-18

And then the team went 
���À���v���(�µ�Œ�š�Z���Œ�U���š���l�]�v�P���š�Z���]�Œ��
work to the streets at 
Wodonga Children’s Fair and 
staging a new event - the 
Wodonga Community Walk 
Against Family Violence.

�����(�Œ���������À���v�š�U���š�Z�����t�}���}�v�P����
Children’s Fair is held on 
the last Sunday in October 
���v�������©�Œ�����š�•�������}�µ�š���í�ò�U�ì�ì�ì��
people.

Our Families and Children’s 
Specialist Services Manager 
Tahlia McCulloch says: “At 
�š�Z�����‰���•�š���š�Á�}���(���]�Œ�•�U���Á���[�À����
given away more than 600 
�•�Z�}�Á�����P�•�U���Z���o�����Ç�}�P�������o���•�•-
���•�U�����o�}�Á�v�������}�µ�š�������u�]�o�o�]�}�v��
bubbles and taken along two 
�}�(���}�µ�Œ���(���À�}�µ�Œ�]�š�������}�P�•�U�����}�v�v�]����
���v���������]�•�Ç�U���Á�Z�}�����Œ�����}�Á�v���������Ç��
�•�š���+���u���u�����Œ�•�����v�����À�]�•�]�š���}�µ�Œ��
�t�}���}�v�P�����}�8�����X

“The Wodonga Children’s 
Fair is a great opportunity for 
�µ�•���š�}�����v�P���P�����Á�]�š�Z���(���u�]�o�]���•�U��
connect with children and  
�}�+���Œ���•�µ�‰�‰�}�Œ�š�����v���������À�]�������(�}�Œ��
parents.” 

���L���Œ���Œ�����}�À���Œ�]�v�P���(�Œ�}�u���š�Z����
���Z�]�o���Œ���v�[�•���(���]�Œ�U���š�Z�����š�����u��
regrouped and worked with 

�š�Z�����^���o�À���Ÿ�}�v�����Œ�u�Ç�����v����
Department of Health and 
Human Services to stage the 
Wodonga Community Walk 
Against Family Violence as 
part of the City of Wodonga’s 
calendar of events for the 
�í�ò�������Ç�•���}�(�������Ÿ�À�]�•�u�����P���]�v�•�š��
Gender-Based Violence.

�/�š���]�•�����•�Ÿ�u���š�������š�Z���š�������š�Á�����v��
�î�ì�í�î�����v�����î�ì�í�ó�U���š�Z�����Œ���š�����}�(��

family violence in Wodonga 
increased by 36 per cent. 

���^�&���u�]�o�Ç���À�]�}�o���v�������]�•�������•�]�P�v�]�.-
�����v�š���]�•�•�µ�����(�}�Œ���u���v�Ç�����Z�]�o���Œ���v�U��
families and individuals who 
���}�u�����š�}���µ�•�U�����v�����]�š�[�•���}�v�����}�(��
the major causes of home-
�o���•�•�v���•�•�U�_���d���Z�o�]�����•���Ç�•�X

“The Community Walk 
Against Family Violence is a 
great opportunity for us to 

�������‰���Œ�š���}�(���š�Z���š�����}�v�À���Œ�•���Ÿ�}�v��
�����}�µ�š���(���u�]�o�Ç���À�]�}�o���v�����U���š�}��
work with other agencies 
and Wodonga Police and 
reach out to people who are 
experiencing family violence 
to connect with services that 
can assist .”

The Families and Children’s 
Specialist Services team 
is based in Wodonga and 
�t���v�P���Œ���©�������v�����Á�}�Œ�l�•���Á�]�š�Z��
people right across their 
lifespan – from counselling 
children and working with 
�(���u�]�o�]���•���š�}���•�µ�‰�‰�}�Œ�Ÿ�v�P�������µ�o�š�•��
�}�À���Œ���î�ñ���Á�Z�}�����Œ�������Æ�‰���Œ�]���v��-
ing homelessness.

“Families and Children’s is 
�����u�µ�o�Ÿ���]�•���]�‰�o�]�v���Œ�Ç���š�����u�U��

�&���D�/�>�/���^���˜�����,�/�>���Z���E�[�^��
�^�W�����/���>�/�^�d���^���Z�s�/�����^

�h�v�]�š�����W���d�Z�������}�u�u�µ�v�]�š�Ç���t���o�l�����P���]�v�•�š���s�]�}�o���v�������}�Œ�P���v�]�•���������Ç���:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�U��
���,�,�^�����v�����š�Z�����^���o�À���Ÿ�}�v�����Œ�u�Ç�X���������������������������W�Z�}�š�}�W�����}�µ�Œ�š���•�Ç���š�Z�������}�Œ�����Œ���D���]�o�����v�����D���Œ�l���:���•�•���Œ�X

“The work we do in the Families and 
���Z�]�o���Œ���v�[�•���d�����u���]�•�����o�o�������}�µ�š���‰�}�•�•�]���]�o�]�Ÿ���•�U��

�‰�}�š���v�Ÿ���o�����v�����Z�����o�]�v�P�X�_ 
�r���d���Z�o�]�����D�����µ�o�o�}���Z�U���D���v���P���Œ



�����ô�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ �����õ�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

working towards a common 
shared goal and that’s to 
�•�µ�‰�‰�}�Œ�š�����Z�]�o���Œ���v�U���(���u�]�o�]���•��
and individuals to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�U�_���d���Z�o�]����
says.  
“One of our strengths is en-
gaging families and ensuring 
the unique needs of each 
family member are support-
�����X���t���[�Œ���������}�µ�š���‰�}�•�•�]���]�o�]�Ÿ���•�U��
�‰�}�š���v�Ÿ���o�����v�����Z�����o�]�v�P�X�_

�/�v���î�ì�í�ó�r�í�ô�U���Á�����Á�}�Œ�l�������Á�]�š�Z��
�u�}�Œ�����š�Z���v���ð�ì�ì�����Z�]�o���Œ���v�U���•�µ�‰-
�‰�}�Œ�Ÿ�v�P���š�Z���u���š�}�������Z�]���À�����š�Z���]�Œ��
�‰�}�š���v�Ÿ���o�X

The team received a helping 
hand in May from Border 
Trust and radio 2AY 1494 
through a $2300 community 

�P�Œ���v�š���š�}���]�u�‰�Œ�}�À�������v���������]�Ÿ�}�v-
al children’s counselling area 
���š���š�Z�����t�}���}�v�P�����}�8�����X��

“Our team started cheering 
when that was announced 
���������µ�•�����]�š�[�•���P�Œ�����š���Œ�����}�P�v�]�Ÿ�}�v��
of the work we are doing 
���v�����š�Z�����v���������(�}�Œ���š�Z���š���Á�}�Œ�l�U�_��
Tahlia says.

�/�v���î�ì�í�ó�r�í�ô�U���š�Z�����š�����u�����o�•�}��
worked with our Specialist 
Adolescent Services team to 
provide a counsellor for the 
�E���À�]�P���š�}�Œ���‰�Œ�}�P�Œ���u�U���Á�Z�]���Z���]�•��
funded by the Department 
�}�(�������µ�����Ÿ�}�v�����v�����d�Œ���]�v�]�v�P�U��
to support young people to 
�Œ���r���v�P���P�����Á�]�š�Z�������µ�����Ÿ�}�v�X��

Separately to the govern-
�u���v�š���(�µ�v���]�v�P�U���:�µ�v���Ÿ�}�v��

Support Services funds the 
�������]�Ÿ�}�v���o�����}�µ�v�•���o�o�}�Œ���Œ�}�o����
to assist young people to 
�}�À���Œ���}�u�����}���•�š�����o���•�U���}�L���v��
���v�Æ�]���š�Ç�U���‰�Œ���À���v�Ÿ�v�P���š�Z���u��
returning to school.

The team is also passionate 
about training and support-
�]�v�P�������µ�����Ÿ�}�v���]�v���š�Z�����•�����š�}�Œ�X

�/�v���î�ì�í�ó�r�í�ô�U���š�Z�����^�š���š���Á�]������
Children’s Resource Program 
introduced homelessness 
training for the region and 
two counsellors received 
DHHS training scholarships 
for sandtray and play  
therapy. 

We also hosted a wide vari-
ety of group work programs 
to support children in need.

�/�v���š�Z�������}�u�u�µ�v�]�š�Ç�W���:�µ�v���Ÿ�}�v���•�š���+�����v�P���P�]�v�P���Á�]�š�Z���(���u�]�o�]���•�����š���š�Z�����t�}���}�v�P�������Z�]�o���Œ���v�[�•���&���]�Œ�X

���Œ�µ�u�������š�W�������Ç�}�µ�v�P�����o�]���v�š���Á�]�š�Z���}�v�����}�(���}�µ�Œ�����Z�]�o���Œ���v�[�•�����}�µ�v�•���o�o�}�Œ�•���<�Œ�]�•�Ÿ�v���~�Á�Z�}���Z���‰�‰���v������
�š�}�����������Œ���•�•���������•�������(���]�Œ�Ç���š�Z���š�������Ç�•�����v�����Z�}���U���Á�Z�}���Á�}�Œ�l�•���Á�]�š�Z�������}�o���•�����v�š�•�X“The workers gave 

my son his life back 
and I shall be ever 

grateful.”
- A local parent

���E�������/�����z�K�h���<�E�K�t�M

30% of clients in  
�t���v�P���Œ���©�����Á���Œ���� 

single adults

���/�����z�K�h���<�E�K�t�M 
Our Families &  

Children’s team worked 
with 400 children across 

�í�ñ���‰�}�•�š���}�����•

�^�h�W�W�K�Z�d���&�K�Z�� 
�,�K�D���>���^�^�����,�/�>���Z���E

The Homeless Children’s 
Brokerage Program  
supported 102 children 
with funding of up to 
$300 each in 2017-18.
Of those:
- 38% was used for sport 
���v�����Œ�����Œ�����Ÿ�}�v���(�}�Œ�����Z�]�o-
���Œ���v���š�}�����}�������Ÿ�À�]�Ÿ���•���•�µ���Z��
as swimming



�����í�ì�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

Finding new ways to support 
local young people in need

�z�K�h�d�,���^���Z�s�/�����^

Our Youth Services 
team has had a 
�v�µ�u�����Œ���}�(���•�š���+��
changes and  

structural changes in 2017-
�í�ô�U�����µ�š���}�v�����š�Z�]�v�P���š�Z���š���v���À���Œ��
changes is the team’s  
���Œ�����Ÿ�À�]�š�Ç�U���Œ���•�}�µ�Œ�����(�µ�o�v���•�•��
���v���������š���Œ�u�]�v���Ÿ�}�v���š�}�� 
support young  
people in need.

Youth Services specialises in 
�•�µ�‰�‰�}�Œ�Ÿ�v�P���í�ñ�r�î�ñ���Ç�����Œ���}�o���•�U��
but is also on the frontline 
�(�}�Œ���:�µ�v���Ÿ�}�v�����������µ�•�����]�š���Z���v-
���o���•���/�v�š���l���X���K�µ�Œ���/�v�š���l�����}�8�����Œ��
�Z���•���š�Z�����]�v�]�Ÿ���o���u�����Ÿ�v�P���Á�]�š�Z��
�‰���}�‰�o�������}�u�]�v�P���š�}���:�µ�v���Ÿ�}�v��
for assistance. 

�/�v���î�ì�í�ó�r�í�ô�U���z�}�µ�š�Z���^���Œ�À�]�����•��
���}�v�Ÿ�v�µ�������š�}���•�µ�‰�‰�}�Œ�š���Ç�}�µ�v�P��
people experiencing or who 
were at risk of homelessness; 
supported young parents; 
operated the Young Mums 
�h�v�]�š���(�}�Œ���í�ñ�r�î�ñ���Ç�����Œ���}�o���•�V��
worked with young people 
�}�v���Ç�}�µ�š�Z���i�µ�•�Ÿ�������}�Œ�����Œ�•�����v����
had a team member work at 
headspace Albury-Wodonga 
one day a week.

�/�v���Œ�������v�š���Ç�����Œ�•�U���z�}�µ�š�Z�� 
Services has seen a grow-
ing trend of Aboriginal and 
Torres Strait Islander young 
people seeking support. 

�D�}�Œ�����š�Z���v���í�ñ���‰���Œ�������v�š���}�(��
Youth Services’ clients are 
of Aboriginal and/or Torres 
Strait Islander descent. 

Youth Services manager 
Katharine Hodgens says  
�:�µ�v���Ÿ�}�v���]�•���������^�µ�v�]�À���Œ�•���o�_��
service that is responding 

to the needs of our clients. 
“The Aboriginal and Torres 
Strait Islander young people 
we work with are very dis-
advantaged and we needed 
�š�}���š�Œ�Ç���•�}�u���š�Z�]�v�P�����]�+���Œ���v�š��
to support them to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�U�_���•�Z�����•���Ç�•�X

“This led to a new role of  
Aboriginal Cultural Liaison 
�^�µ�‰�‰�}�Œ�š���K�8�����Œ���Á�]�š�Z�]�v���š�Z����
Youth Services team and 
work to upskill and support 
�}�µ�Œ���•�š���+���š�}�����•�•�]�•�š�����o�]���v�š�•��
towards good outcomes.

“We then worked with the 
Department of Health and 
Human Services to expand 

�š�Z�]�•���Œ�}�o�����š�}�������©���Œ���•�µ�‰�‰�}�Œ�š��
young Aboriginal and Torres 
Strait Islander people in Out 
of Home Care across north-
east Victoria.” 

�d�Z�����v���Á���Œ�}�o�����Á���•���.�o�o���������Ç��
youth worker and proud 
Wiradjuri/Ngiyampaa man 
Taylor Hampton.  
“For a young person who is 
���]�•���v�P���P�����U���Á�Z�}���Z���•���������v��
in the Out of Home Care 
system to become interested 
�]�v���Á�Z�}���š�Z���Ç�����Œ���U���Á�Z���Œ�����š�Z���Ç��
are from and their culture 
�����v���������o�]�(�������Z���v�P�]�v�P�U�_���Z����
says. Taylor worked with one 
of Australia’s leading cultural 

understanding educators A.J. 
�t�]�o�o�]���u�•�U���}�(���'�]�Œ�Œ���Á���Ç���'���v�Ç�]��
���}�v�•�µ�o�š���v���Ç�U���š�}�������À���o�}�‰���•�š���+��
training. 

Taylor calls it  “The Gurray 
Project”. “Gurray” is a Wirad-
juri word for “change”.

� �̂:�µ�v���Ÿ�}�v�[�•���•�o�}�P���v���]�•�� 
`changing lives’ and the  
Gurray Project is about  
empowering Aboriginal and 
Torres Strait Islander  
���o�]���v�š�•���š�}���u���l�����‰�}�•�]�Ÿ�À����
���Z���v�P���•�U�_���d���Ç�o�}�Œ�����Æ�‰�o���]�v�•�X��

The Gurray Project consists 
�}�(�����µ�o�š�µ�Œ���o���h�v�����Œ�•�š���v���]�v�P��
�Á�}�Œ�l�•�Z�}�‰�•���(�}�Œ���•�š���+���(�}�o�o�}�Á������
by an online classroom.  
�����}�µ�š���í�ì�ì���:�µ�v���Ÿ�}�v���•�š���+��
�Z���À�����‰���Œ�Ÿ���]�‰���š�������•�}���(���Œ�X

Taylor also works closely 
with Mungabareena Aborigi-
�v���o�����}�Œ�‰�}�Œ���Ÿ�}�v�����v�����Z���•�����µ�]�o�š��
���}�v�v�����Ÿ�}�v�•�������š�Á�����v���•�š���+�����š��
the two Wodonga agencies.

Youth Services team member Taylor Hampton works with a young client.

�^�t�����v�������������š�}���š�Œ�Ç���•�}�u���š�Z�]�v�P�����]�+���Œ���v�š��
to support young Aboriginal and Torres 

Strait Islander clients.”
�r���<���š�Z���Œ�]�v�����,�}���P���v�•�U���z�}�µ�š�Z���^���Œ�À�]�����•
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Helping hand with homelessness

Among the most 
challenging aspects 
of the work our 

Youth Services team does 
�]�•���•�µ�‰�‰�}�Œ�Ÿ�v�P���Ç�}�µ�v�P���‰���}�‰�o����
experiencing or at risk of 
homelessness.

�����o�����l���}�(�����+�}�Œ�������o�����������}�u-
�u�}�����Ÿ�}�v�U���•�š�Œ�}�v�P�����}�u�‰��-
�Ÿ�Ÿ�}�v���(�}�Œ���‰�Œ�]�À���š�����Œ���v�š���o�•���]�v��
Wodonga and a shrinking 
�v�µ�u�����Œ���}�(���}�‰�Ÿ�}�v�•���(�}�Œ�����Œ�]�•�]�•��
and emergency accommoda-
�Ÿ�}�v�U���u���l�����]�š�����]�8���µ�o�š���Á�}�Œ�l�X

�D�}�Œ�����š�Z���v���ñ�ì���‰���Œ�������v�š���}�(��
young people Youth Services 
worked with in 2017-18 were 
� �̂��}�µ���Z���•�µ�Œ�.�v�P�_�U���•�š���Ç�]�v�P���Á�]�š�Z��
friends and family.

Youth Services also support 
young people at the Wodon-
�P�����z�}�µ�š�Z���Z���(�µ�P���U���Á�Z�]���Z���Z���o�‰�•��
young people get back on 
track and either get back 

home or learn the skills to 
live independently. Home-
�o���•�•�v���•�•�����}�v�Ÿ�v�µ���•���š�}������������
���Z���o�o���v�P���U�����µ�š���Á�����Z���À�����������v��
heartened by the support we 
have received from the local 
business community to assist 
young people in need. 

�d�Z�]�•���Ç�����Œ�U�����µ�•�]�v���•�•�������P����
�������}�µ�v�Ÿ�v�P�����}�v���š�������¨�ï�ñ�ì��
in proceeds from business 
seminars held during Home-

�t���o���}�u�����•�µ�‰�‰�}�Œ�š�W���:�µ�v���Ÿ�}�v�[�•���•�����Z�����v���������o���•�š�����(�Œ�}�u�����µ�•�]�v���•�•�������P�����������}�µ�v�š���v�š�•�X

lessness Week to support 
young people experiencing 
or at risk of homelessness. 
We were also thrilled to re-
ceive support from a group 
of young jobseekers work-
ing with AETS trainer Gavin 
Rowell. The young people 
�Œ���v�������Œ���K�������v���������Œ�������µ����
���v�����Œ���]�•�������¨�ñ�ï�ì���š�}���•�µ�‰�‰�}�Œ�š��
young people in crisis.

�r���D�}�Œ�������}�v���Ÿ�}�v�•�U���W�P���î�ï

�z�}�µ�v�P���i�}���•�����l���Œ�•���Œ���]�•�������¨�ñ�ï�ì���(�}�Œ���Ç�}�µ�š�Z���Z�}�u���o���•�•�v���•�•�X

“Everything was 
�À���Œ�Ç�����}�v�.�����v�Ÿ���o�X��

The fact I  
am Transgender 
was completely 

respected.” 
- A young client

�z�K�h�d�,���/�E�����Z�/�^�/�^

The top three reasons  
for young people 
needing Youth  
Services:
1. Homelessness
2. Mental health
3. Family violence

���z���d�,�����E�h�D�����Z�^
�r���/�v���î�ì�í�ó�r�í�ô�U���z�}�µ�š�Z�� 
Services worked with 
16 young people on 
�z�}�µ�š�Z���:�µ�•�Ÿ�������}�Œ�����Œ�•�X

- More than 44% of 
Youth Services clients 
had a history of family 
violence.

- 10% of Youth Services 
clients were pregnant 
when they came to 
�:�µ�v���Ÿ�}�v���(�}�Œ���•�µ�‰�‰�}�Œ�š�X

�r���/�v���î�ì�í�ó�r�í�ô�U���/�v�š���l����
met with and assisted 
more than 480 new 
clients.



�����í�î�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

�^���^���v���À�]�P���š���•���(�Œ�}�u���•���Z�}�}�o�•���š�}��
the Red Carpet and beyond 

�^�W�����/���>�/�^�d�������K�>���^�����E�d��
�^�h�W�W�K�Z�d���^���Z�s�/�����^

It’s always a big year for 
the diverse programs and 
the passionate people in 
our Specialist Adolescent 

�^���Œ�À�]�����•�X�����µ�š���]�v���î�ì�í�ó�r�í�ô�U��
“SAS” took it to a new level.

SAS worked with younger  
clients than ever before; 
won awards and even had a 
visit from President Trump.

�:�µ�v���Ÿ�}�v���Á�}�v���š�Z�����î�ì�í�ô��
Albury Wodonga Business 
Award for Excellence in 
�,�����o�š�Z�U�������µ�����Ÿ�}�v�����v�������]�•-
�����]�o�]�š�Ç�U���Œ�����}�P�v�]�•�]�v�P���}�µ�Œ���Á�}�Œ�l��
�Œ�]�P�Z�š�������Œ�}�•�•���š�Z�����}�Œ�P���v�]�•���Ÿ�}�v��
to support clients to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�X

But nowhere among our 28 
programs is the proof of this 
clearer than in our work to 
support young people to 
�Œ���r���v�P���P�����Á�]�š�Z�������µ�����Ÿ�}�v�X

�/�v���î�ì�í�ó�r�í�ô�U���Á���������o�����Œ���š������
the Victorian Government’s 
�������]�•�]�}�v���š�}�����}�v�Ÿ�v�µ�����(�µ�v���]�v�P��
�E���À�]�P���š�}�Œ�U���Á�Z�]���Z���•�µ�‰�‰�}�Œ�š�•��
12-17 year olds to re-engage 
�Á�]�š�Z�������µ�����Ÿ�}�v�X

�^�]�v�������î�ì�í�ò�U���^���^���Z���•���Á�}�Œ�l������
with the Department of Edu-
�����Ÿ�}�v�����v�����d�Œ���]�v�]�v�P���š�}�������o�]�À���Œ��
Navigator in Ovens Murray 
���v�����]�v���î�ì�í�ó�r�í�ô�U�������o�����Œ���š������
the 200th young person to 
re-engage with school.

�/�v���î�ì�í�ó�r�í�ô�U���ñ�ò���‰���Œ�������v�š���}�(��
the young people Navigator 
worked with experienced 10 
or more barriers to educa-
�Ÿ�}�v�X�����}�u�u�}�v�������Œ�Œ�]���Œ�•�� 
�]�v���o�µ���������Z�}�u���o���•�•�v���•�•�U���(���u-
�]�o�Ç���À�]�}�o���v�����U�����v�Æ�]���š�Ç�U���u���v�š���o��
�Z�����o�š�Z���]�•�•�µ���•�U���u�����]�����o���]�•�•�µ���•��

or having the responsibility 
of caring for a family  
member.

�/�v�����������‰�Ÿ�v�P���š�Z�������Æ�����o�o���v������
�]�v���,�����o�š�Z�U�������µ�����Ÿ�}�v�����v����
���]�•�����]�o�]�š�Ç�����Á���Œ���U�����}�u�u�]�©������
of Management member 
Sherril Hodgens dedicated 
it to the young people we 
work with and their determi-
�v���Ÿ�}�v���š�}���]�u�‰�Œ�}�À�����š�Z���]�Œ���o�]�À���•��
�š�Z�Œ�}�µ�P�Z�������µ�����Ÿ�}�v�X

�t�������}�v�Ÿ�v�µ�������}�µ�Œ���•�µ�������•�•�(�µ�o��
partnership with Wodonga 
Senior Secondary College 
(WSSC) and Wodonga Mid-
dle Years College (WMYC) 
with Choice Learning. At 
�'���š���Á���Ç���s�]�o�o���P���U�����Z�}�]������

assists young people to 
�Œ���r���v�P���P�������v�����š�Œ���v�•�]�Ÿ�}�v���š�}��
mainstream school.

�t�}�Œ�l�����o�•�}�����}�v�Ÿ�v�µ�������(�}�Œ���}�µ�Œ��
WSSC and WMYC wellbeing 
�•�š���+�U���Á�Z�}���Á�}�Œ�l�������Á�]�š�Z���u�}�Œ����
�š�Z���v���ñ�ì���Ç�}�µ�v�P���‰���}�‰�o���X

SAS was proud to co-spon-
�•�}�Œ�U���Á�]�š�Z�����o���µ�Œ�Ç���t�}���}�v�P����
���š�Z�v�]�������}�u�u�µ�v�]�Ÿ���•�����}�µ�v���]�o�U��
the City of Wodonga’s Red 
Carpet Youth Awards and 
present the Youth Ambassa-
dor award to young commu-
nity leader Atosho Birongo. 
Manager Rachel Habgood 
says: “SAS is an experienced 
�P�Œ�}�µ�‰���}�(���‰�Œ�����Ÿ�Ÿ�}�v���Œ�•���Á�Z�}��
run a diverse set of pro-

�P�Œ���u�•�U���Œ���v�P�]�v�P���(�Œ�}�u���Á�}�Œ�l�]�v�P��
�Á�]�š�Z���(���u�]�o�]���•�U���š�}���Á�}�Œ�l�]�v�P��
�Á�]�š�Z���š�����v���P���Œ�•�����v�������•�•�]�•�Ÿ�v�P��
young people leaving Out of 
Home Care. 

�^�^���^���]�•���������Œ�����Ÿ�À�����š�����u�� 
constantly looking for oppor-
�š�µ�v�]�Ÿ���•���š�}���]�u�‰�Œ�}�À�����š�Z�����o�]�À���•��
of their clients.”

A highlight of the year for 
SAS was winning the  
�:�µ�v���Ÿ�}�v�����Z�Œ�]�•�š�u���•���������}�Œ���š-
�]�v�P�����}�u�‰���Ÿ�Ÿ�}�v�X��

�d�Z�����š�Z���u�����Á���•���D���Æ�]�����v���.���•-
�š�������v���U���]�v���š�Œ�µ�����^���^���•�š�Ç�o���U���š�Z����
team staged a pantomime 
�Á�]�š�Z�����}�v���o�����d�Œ�µ�u�‰�U���D���Æ�]�����v��
wrestler “Nacho Libre” and a 
set worthy of Hollywood. 

The Red Team won The Amazing Race. �������u���]�v�������Ÿ�}�v���(�}�Œ���E���À�]�P���š�}�Œ�X

Dom and Don entertained Christmas  
judges Cr Danny Lowe and  Simon Welsh.

�Z�����Z���o���,�����P�}�}���U�����š�}�•�Z�������]�Œ�}�v�P�}�����v���� 
Emily Carriss at the Red Carpet Awards.
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�����Œ�o�Ç���]�v�š���Œ�À���v�Ÿ�}�v���š�}���‰�Œ���À���v�š�����Œ�]�u��

T�Œ�����]�Ÿ�}�v���o�o�Ç���^���^��
works with 12 to 
�í�ó���Ç�����Œ���}�o���•�U�����µ�š���]�v��
2017-18 its scope 

increased to support 10-14 
�Ç�����Œ���}�o���•�U���š�Z�Œ�}�µ�P�Z���¨�î�ì�ì�U�ì�ì�ì��
funding from the Depart-
�u���v�š���}�(���:�µ�•�Ÿ���������v���� 
�Z���P�µ�o���Ÿ�}�v���(�}�Œ�������z�}�µ�š�Z�����Œ�]�u����
�W�Œ���À���v�Ÿ�}�v���‰�Œ�}�P�Œ���u�X

The Building Resilient Ado-
lescents through Commu-
nity Engagement (BRACE) 
�‰�Œ�}�P�Œ���u�U�����Œ�]�v�P�•���š�}�P���š�Z���Œ��
�:�µ�v���Ÿ�}�v�U���š�Z���������‰���Œ�š�u���v�š��
�}�(���:�µ�•�Ÿ���������v�����Z���P�µ�o���Ÿ�}�v�U��
�t�}���}�v�P�����W�}�o�]�����U���t�}���}�v�P����
���}�µ�v���]�o�U���t�}���}�v�P�����^���v�]�}�Œ��
Secondary College and 
Wodonga Middle Years Col-
lege to support at risk local 

children and teenagers. In 
�î�ì�í�ó�r�í�ô�U�����Z���������Á�}�Œ�l�������Á�]�š�Z��
20 children and teenagers - 
18 boys and 2 girls.

Children and teenagers took 
�‰���Œ�š���]�v���}�µ�š���}�}�Œ�������Ÿ�À�]�Ÿ���•�U��
received literacy support 
and were part of community 
�‰�Œ�}�i�����š�•�U�����}�v�v�����Ÿ�v�P���Á�]�š�Z���}�Œ-
�P���v�]�•���Ÿ�}�v�•�����v���������µ�•���•���š�Z���Ç��
are interested in.

SAS manager Rachel Hab-
good says: “It’s alarming that 
in Wodonga more than 10 
�‰���Œ�������v�š���}�(���í�ñ���š�}���î�ð���Ç�����Œ�•��
olds are disengaged. 

“That means they are not 
at school and they are not 
�Á�}�Œ�l�]�v�P�U���Á�Z�]���Z���]�•���v�}�š���P�}�}����
for these young people or 

for our community.  Junc-
�Ÿ�}�v���Z���•���������v���Á�}�Œ�l�]�v�P���Á�]�š�Z��
young people since 1989 and 
we are very excited by the 
�‰�}�š���v�Ÿ���o���}�(���š�Z�]�•���‰�Œ�}�P�Œ���u���š�}��
�u���l�����������]�+���Œ���v�������š�}���Ç�}�µ�v�P��
people in our community.”

Program co-ordinator Tim 
Wallis says BRACE engag-
���•���Á�]�š�Z���í�ì���š�}���í�ð���Ç�����Œ���}�o���•�U��
who were showing signs of 
becoming disengaged from 
�����µ�����Ÿ�}�v�U���������}�u�]�v�P���]�v-
volved in criminal  
�����Z���À�]�}�µ�Œ�����v�����Z�������v���P���Ÿ�À����
views of their community.  

“This is a pilot program but 
�Á���[�À�������o�Œ�������Ç���•�����v���‰�}�•�]�Ÿ�À����
���+�����š�•���(�}�Œ���š�Z�����Ç�}�µ�v�P���‰���}�‰�o����
�]�v�À�}�o�À�����U�_���d�]�u���•���Ç�•�X

�'�Œ�����š���}�µ�š���}�}�Œ�•�W���:�µ�v���Ÿ�}�v���µ�•���•���‰�Z�Ç�•�]�����o�������Ÿ�À�]�Ÿ���•���š�}�����v�P���P�����Ç�}�µ�v�P���‰���}�‰�o���X

���/�����z�K�h���<�E�K�t�M

�/�v���t�}���}�v�P���U���u�}�Œ����
�š�Z���v���í�ì�9���}�(���í�ñ���š�}���î�ð��

years olds are  
disengaged from 

school and  
employment.

�K�h�Z�����>�/���E�d�^���^���z�W
 
- 100% of clients who 
gave feedback said 
they felt respected 
during provision of 
services
 - 100% of clients who 
gave feedback said 
they felt included in 
discussions about 
decisions that could 
���+�����š���š�Z���u�X

“Good case  
management. 
Helped a lot. 

Non-judgemental. 
�'�}�š���•�š�µ�+�����}�v���X�_�� 
- Leaving Care 

client 

���E�������/�����z�K�h���<�E�K�t�M

Our Adolescent  
Support Program  
���•�•�]�•�š�������ñ�ï���Ç�}�µ�v�P�� 

�‰���}�‰�o���U���(�Œ�}�u���t�}���}�v�P����
to Corryong  in  

2017-18

“Navigator  
made me feel 

comfortable with 
who  I am.” 

- A young client



�����í�ð�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

�,�h�D���E���Z���^�K�h�Z�����^�� 
�˜���^�d���&�&���t���>�>�����/�E�'

Proud to again be named  
Employer of Choice

We were incred-
ibly proud 
to be named 
Employer 

of Choice - for the second 
year in a row - at the Albury 
Wodonga Business Awards.

This award was great  
�Œ�����}�P�v�]�Ÿ�}�v���}�(���Á�}�Œ�l�����}�v����
over many years to make 
�:�µ�v���Ÿ�}�v���������Ç�v���u�]���U���•�µ�‰�‰�}�Œ�š-
ive and fun place to work 
and volunteer.

�/�v�����������‰�Ÿ�v�P���š�Z�������Á���Œ���U��
���}�u�u�]�©�������}�(���D���v���P���u���v�š��
member Sherril Hodgens 
�������]�����š�������]�š���š�}���}�µ�Œ���‰���}�‰�o���U��
�Á�Z�}���u���l�����:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š��
Services such a special place 
to work.

�K�µ�Œ���í�ñ�ì���•�š���+�����v�����ó�ì���À�}�o�µ�v-
teers all work together  
towards our mission to  
support people to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�X

Human Resources manager 
Megan Hanley says:  “The 
work our team does is 
���Æ�š�Œ���u���o�Ç���Œ���Á���Œ���]�v�P�U�����µ�š���]�š��
�����v�����o�•�}�����������}�v�(�Œ�}�v�Ÿ�v�P�����v����
�•�š�Œ���•�•�(�µ�o�U�����������µ�•�����š�Z���š���Á�}�Œ�l��
�]�•���}�L���v���Á�]�š�Z���‰���}�‰�o�����Á�Z�}��
are in crisis. Some of our 
clients are among the most 
disadvantaged people in the 
community.

“What we do is assist our 
people through strong sup-
port available from super-
�À�]�•�}�Œ�•�U���š�Z�Œ�}�µ�P�Z�����v�����u�‰�o�}�Ç-
���������•�•�]�•�š���v�������W�Œ�}�P�Œ���u�U������
healthy culture of self-care 
���v�����Á���o�o�����]�v�P�������Ÿ�À�]�Ÿ���•���š�Z���š��

���Œ�������Œ�]�À���v�����Ç���}�µ�Œ���•�š���+�X���t����
���o�•�}���}�+���Œ�������}�À���r���Á���Œ�������}�v-
���]�Ÿ�}�v�•�����v�����}�‰�‰�}�Œ�š�µ�v�]�Ÿ���•���(�}�Œ��
professional development 
���v�����]�v�š���Œ�v���o���‰�Œ�}�u�}�Ÿ�}�v�X

“We’ve experienced signif-
�]�����v�š���P�Œ�}�Á�š�Z�����v���U���}�À���Œ���š�Z����
�‰���•�š���š�Á�}���Ç�����Œ�•�U���š�Z���Œ�����Z���À����
been 34 internal promo-
�Ÿ�}�v�•�X�_

���/�v���î�ì�í�ô�U���Á�����]�v�š�Œ�}���µ���������}�µ�Œ��
new Enterprise Bargaining 
���P�Œ�����u���v�š�U���Á�Z�]���Z���(�µ�Œ�š�Z���Œ��
improved employment stan-
�����Œ���•���(�}�Œ���}�µ�Œ���•�š���+���š�Z�Œ�}�µ�P�Z��
measures including 10 days 
�(���u�]�o�Ç���À�]�}�o���v�������o�����À���U���š�Á�}��
days paid leave for commu-
nity service such as CFA vol-

�µ�v�š�����Œ�]�v�P�U���•�]�Æ���u���v�š���o���Z�����o�š�Z��
�����Ç�•�������Ç�����Œ�����v�����������Œ�����•�ž������-
ing break of 30 minutes to be 
taken on top of lunch breaks.

Because of the growth in our 
�}�Œ�P���v�]�•���Ÿ�}�v�U���]�v�š���Œ�v���o���‰�Œ�}�u�}-
�Ÿ�}�v�����v���������•�‰���š�����}�(���u���š���Œ�v�]�š�Ç��
�o�����À���U���Œ�����Œ�µ�]�Ÿ�v�P���Á���•�������•�š�Œ�}�v�P��
focus for us in 2017-18. 

���š���:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�U��
we have always put a high 
�À���o�µ�����}�v���š�Œ���]�v�]�v�P�U���‰�Œ�}�À�]���]�v�P��
�•�š���+���u���u�����Œ�•���Á�]�š�Z�������‰�Œ�}��
�Œ���š�����ñ�ì���Z�}�µ�Œ���}�Œ���¨�ñ�ì�ì���š�Œ���]�v�]�v�P��
budget.

Over the past two years 
�}�µ�Œ���•�š���+���Z���À�������}�u�‰�o���š������
�í�ï�î�ñ���Z�}�µ�Œ�•���}�(���š�Œ���]�v�]�v�P���r��

�š�Z���š�[�•�����‹�µ�]�À���o���v�š���š�}���ñ�ñ�������Ç�•��
straight!  
But in 2017-18 we took train-
ing to another level through 
two new developments:

�r�����µ�o�š�µ�Œ���o���h�v�����Œ�•�š���v���]�v�P��
�š�Œ���]�v�]�v�P���(�}�Œ���•�š���+���‰�Œ�}�À�]�����������Ç��
our new Aboriginal Cultur-
���o���^�µ�‰�‰�}�Œ�š���K�8�����Œ�U���d���Ç�o�}�Œ��
Hampton

�r�������v���Á���•�š���+���š�Œ���]�v�]�v�P���‰�}�•�]�Ÿ�}�v��
�š�}���•�µ�‰�‰�}�Œ�š���}�µ�Œ���Z���•�]�����v�Ÿ���o��
Carers who work with young 
�‰���}�‰�o���X���d�Z�]�•���Œ�}�o�����]�•���.�o�o������
���Ç�����Z�Œ�]�•�����o���l���u�}�Œ���U���}�v�����}�(��
our most experienced team 
�u���u�����Œ�•���(�Œ�}�u�����}�v�Ÿ�v�µ������
Care.

�:�µ�v���Ÿ�}�v�[�•�����v�v�]�����^�Z�]�Œ�o���Ç�U�����u�u�����,���Œ�Œ�]�•���(�Œ�}�u�����Á���Œ�����•�‰�}�v�•�}�Œ�����W�D�����u�‰�o�}�Ç�u���v�š���^���Œ�À�]�����•�U��
���}�u�u�]�©�������}�(���D���v���P���u���v�š���u���u�����Œ���^�Z���Œ�Œ�]�o���,�}���P���v�•�U�������K�����}�Œ�]���v�v�����<�Œ�]���Z�U�����Z�����Z���o�� 
Habgood and Tahlia McCulloch.
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This increased focus on 
�µ�‰�•�l�]�o�o�]�v�P�����v�����•�µ�‰�‰�}�Œ�Ÿ�v�P��
�}�µ�Œ���•�š���+���š�}�����•�•�]�•�š�����o�]���v�š�•��
�Á���•�������l���Ç���(�����š�}�Œ���]�v���:�µ�v���Ÿ�}�v��
Support Services receiving 
the award for Excellence in 
�,�����o�š�Z�U�������µ�����Ÿ�}�v�����v���� 
Disability at the Albury 
Wodonga Business Awards.

�K�µ�Œ���Á�Z�}�o�����}�Œ�P���v�]�•���Ÿ�}�v���Á���•��
proud to pass our three- 
yearly audit and be accred-
�]�š�������Á�]�š�Z���Y�µ���o�]�š�Ç���/�v�v�}�À��-
�Ÿ�}�v���W���Œ�(�}�Œ�u���v�����U���Á�Z�]���Z��
�]�•�������v���Ÿ�}�v���o���v�}�š�r�(�}�Œ�r�‰�Œ�}�.�š��
�������Œ�����]�š���Ÿ�}�v���‰�Œ�}�À�]�����Œ���š�Z���š��
audits according to the re-
quirements of the Victorian 
Department of Health and 
�,�µ�u���v���^���Œ�À�]�������������Œ�����]�š���Ÿ�}�v��
Program.

HR was pleased the audit 
recognised our strong induc-
�Ÿ�}�v���‰�Œ�}�P�Œ���u���(�}�Œ���v���Á���•�š���+�U��
���•�‰�����]���o�o�Ç���]�v���Œ���•�]�����v�Ÿ���o�������Œ����
���v�����}�µ�Œ���}�Œ�P���v�]�•���Ÿ�}�v�[�•���•�š�Œ�}�v�P��
culture of shared values. 

The audit also noted the 
well-maintained suite of HR 
policies and procedures that 
���o�o�}�Á���š�Z�����}�Œ�P���v�]�•���Ÿ�}�v���š�}��
�•�µ�‰�‰�}�Œ�š���•�š���+�����v�����u���v���P���Œ�•�X

�&�}�o�o�}�Á�]�v�P���š�Z�������µ���]�š�U���,�Z��
���}�v�Ÿ�v�µ���•���š�}���Á�}�Œ�l���Z���Œ����
to improve back-of-house 
�(�µ�v���Ÿ�}�v�•���š�Z�Œ�}�µ�P�Z���Œ���À�]���Á�]�v�P��
�‰�Œ�}�����•�•���•���(�}�Œ�����8���]���v���Ç�����v����
is working towards going 
paperless. 

�t���>�>�����K�E�����d�K���K�h�Z�� 
WELLBEING TEAM

�/�v���î�ì�í�ó�r�í�ô���}�µ�Œ���š�����u�������v���.�š-
ted from our annual popular 
�Á���o�o�����]�v�P�������Ÿ�À�]�Ÿ���•���•�µ���Z�����•��
our Self Care forum with 
���o�]�v�]�����o���‰�•�Ç���Z�}�o�}�P�]�•�š���:�}���������Œ�U��
our Harmony Day lunch to 
celebrate Australia’s cultural 
diversity and PJ onesie dress 
up day.

�t�������o�•�}���u�]�Æ�������]�š���µ�‰�U���������]�v�P��
�����u�}�À�]�������L���Œ�v�}�}�v�U�������í�ì�r�‰�]�v��

Goodbye Joanna!
This year we said goodbye 

�š�}���}�µ�Œ���.�Œ�•�š���,�Z���u���v���P-
er Joanna Rath, who had 
�������v���Á�]�š�Z���:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š��
�^���Œ�À�]�����•���(�}�Œ���u�}�Œ�����š�Z���v���î�ì��
�Ç�����Œ�•�X

Joanna had been part of the 
�(�����Œ�]�����}�(���}�µ�Œ���}�Œ�P���v�]�•���Ÿ�}�v��
���v�����]�•���u�µ���Z���u�]�•�•�����X

Not one to like a fuss,  
Joanna was overwhelmed 
���Ç���š�Z�����P�]�L�•�U�������Œ���•�����v�����u���•-
sages of thanks and support 
�(�Œ�}�u���}�µ�Œ���‰���}�‰�o���X

Joanna will now focus on 
her passion for overseas 
�š�Œ���À���o�����v�����‰�Z�}�š�}�P�Œ���‰�Z�Ç�X

Our CEO Corienne Krich 
�•���]�����š�Z���š�����µ�Œ�]�v�P���Z���Œ���Ÿ�u����
�Á�]�š�Z���:�µ�v���Ÿ�}�v�U���:�}���v�v�����•���Á��
it grow in the scope of our 
work, the number of pro-

�P�Œ���u�•�U���v�µ�u�����Œ���}�(���•�š���+�����v����
volunteers and the volume 
of policies and compliance 
�Á�}�Œ�l���Œ���‹�µ�]�Œ�����X

“I thank Joanna for all her 
hard work, her loyalty to 
the agency and wish her all 
the best for her next adven-
�š�µ�Œ���U�_�����}�Œ�]���v�v�����•���]���X

HR manager Megan  
Hanley says: “Joanna has 
�������v�������‰�}�•�]�Ÿ�À�����u���v�š�}�Œ���š�}��
�u���v�Ç���}�(���µ�•�U���‰���Œ�Ÿ���µ�o���Œ�o�Ç��
within the management 
�š�����u�����v�����Z���Œ���]�v�G�µ���v������
�Á�]�o�o�����}�v�Ÿ�v�µ�����š�}���G�}�Á���}�v��
�š�Z�Œ�}�µ�P�Z�}�µ�š���š�Z�����}�Œ�P���v�]�•���Ÿ�}�v��
�(�}�Œ���Ç�����Œ�•���š�}�����}�u���X�_

- Joanna was not available 
for comment because she 
was out of reach in outer 
Mongolia. Farewell wave: Joanna prefers to be behind the camera.

�����^�d���Z���&�h�E���&�K�Z�����>�>
We gave more than 

�ò�ì�ì�������•�š���Œ�����P�P�•���š�}���•�š���+��
through a hunt and 

�����o�]�À���Œ�]���•���š�}���•�š���+���}�+�•�]�š����
���š���Œ���•�]�����v�Ÿ���o���µ�v�]�š�•�X

���/�����z�K�h���<�E�K�t�M
New wellbeing  

�����Ÿ�À�]�Ÿ���•���(�}�Œ���•�š���+���]�v��
2017-18 included a 

�u�}�À�]�������L���Œ�v�}�}�v�����v����
10-pin bowling.

���E�������/�����z�K�h���<�E�K�t�M
�K�µ�Œ���•�š���+���Œ�������]�À���� 

���]�•���}�µ�v�š���������h�W�����‰�Œ�]�À���š����
health membership and 

corporate gym  
memberships.

bowling event and doTERRA 
���•�•���v�Ÿ���o���}�]�o�•���Á�}�Œ�l�•�Z�}�‰�X���K�µ�Œ��
�Á���o�o�����]�v�P�������Ÿ�À�]�Ÿ���•�����Œ�������Œ�]�À-
en by our team through our 
�t���o�o�����]�v�P�����}�u�u�]�©�����U���Á�Z�]���Z��
has seven members and they 
���}�u�����(�Œ�}�u���.�À�����š�����u�•�������Œ�}�•�•��
�š�Z�����}�Œ�P���v�]�•���Ÿ�}�v�X

�/�(�����v�����+�}�Œ�š���š�}���]�v���Œ�����•����
���v�P���P���u���v�š���(�Œ�}�u���•�š���+���Á�Z�}��
�Á�}�Œ�l���•�Z�]�L���Á�}�Œ�l���}�+�•�]�š�������•��
�Œ���•�]�����v�Ÿ���o�������Œ���Œ�•�U���}�µ�Œ���v���Á��
���}�u�u�]�©���������Z���]�Œ���Á���•�� 
�Œ���•�]�����v�Ÿ���o�������Œ���Œ���Z���v������
�d�}�Á�•�Ÿ�‰���š�X���d�Z�]�•�����v���}�µ�Œ���P������
a new level of engagement 
�(�Œ�}�u���}�+�•�]�š�����•�š���+�X

Thank you to all our  
�t���o�o�����]�v�P�����}�u�u�]�©������ 
�u���u�����Œ�•�W���Z���v�������d�}�Á�•�Ÿ�‰���š�U��
�d�]�u���t���o�o�]�•�U�����u���Œ�o�Ç���D��-
�D���Z�}�v�U���Z�����Z���o���,�����P�}�}���U��
�:�����‹�µ�����K�Á���v�•�U���d���v�Ç�����<�o�}���l�U��
�^���Œ�������o�]�L�����v�������Œ���]�P���Z�}���P���Œ�•�X��
�d�Z���v�l���Ç�}�µ���š�}�����o�o���•�š���+���Á�Z�}��
�‰���Œ�Ÿ���]�‰���š�����X���t�����o�}�}�l���(�}�Œ-
ward to the coming year.



�����í�ò�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

Working together for future
���>�/���E�d���^���Z�s�/�����^�� 

MANAGER REPORT

I�v���î�ì�í�ó�r�í�ô�U���:�µ�v���Ÿ�}�v�� 
Support Services assisted 
���v�����•�Ÿ�u���š�������í�ñ�ì�ì people 
across north-east Victoria.

���•�������v�}�š�r�(�}�Œ�r�‰�Œ�}�.�š���}�Œ�P���v�]�•��-
�Ÿ�}�v�U���}�µ�Œ���u�]�•�•�]�}�v���]�•���š�}���Á�}�Œ�l��
with individuals and families 
to support them to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�X��

As the Client Services 
�D���v���P���Œ�U���/���}�À���Œ�•���������o�o���î�ô��
�‰�Œ�}�P�Œ���u�•���š�Z���š���Á�����‰�Œ�}�À�]�����U��
which support clients across 
north-east Victoria.

The programs delivered by 
�:�µ�v���Ÿ�}�v�����Œ�����]�v�š���Œ���}�v�v�����š������
and this allows us to provide 
a service which meets the 
unique needs of the client. 

�&�}�Œ�����Æ���u�‰�o���U�������Ç�}�µ�v�P���‰���Œ�•�}�v��
who is re-engaging with edu-
�����Ÿ�}�v���š�Z�Œ�}�µ�P�Z���š�Z�����E���À�]�P���š�}�Œ��
program can move through 
to our L2P driving program 
so they can obtain their pro-
�����Ÿ�}�v���Œ�Ç���o�]�����v���������v�����(�µ�Œ�š�Z���Œ��
�}�‰���v���µ�‰���š�Z���]�Œ���}�‰�‰�}�Œ�š�µ�v�]�Ÿ���•��
to employment and study.

���µ�Œ�]�v�P���u�Ç���Ÿ�u�����]�v���š�Z�]�•���Œ�}�o���U��
�/�����u�����}�v�Ÿ�v�µ���o�o�Ç���]�v�•�‰�]�Œ���������Ç��
�š�Z�����������]�����Ÿ�}�v���}�(���}�µ�Œ���š�����u��
to support clients to achieve 
�‰�}�•�]�Ÿ�À�����}�µ�š���}�u���•�����v�����š�Z����
resilience of the people 
we work with to overcome 
adversity and change their 
lives. 

In 2017-18 our service areas 
have seen trends including 
a greater need for specif-
�]�����‰���Œ���v�Ÿ�v�P���•�µ�‰�‰�}�Œ�š�V�����v��
increase in drug and alcohol 
use among young people; 
a growing need to support 
young people with a disabil-
�]�š�Ç���š�}���š�Œ���v�•�]�Ÿ�}�v���š�}���]�v�����‰���v-

�����v�š���o�]�À�]�v�P�����v���U���u�}�•�š�� 
�•�]�P�v�]�.�����v�š�o�Ç�U���u�}�Œ�������o�]���v�š�•��
�Á�]�š�Z�����]�•�����]�o�]�Ÿ���•�X��

These challenges are best 
met by our teams working 
together and with other 
agencies.

I am especially proud of the 
work we’ve done over the 
�‰���•�š���Ç�����Œ���š�}�������©���Œ���•�µ�‰�‰�}�Œ�š��
�}�µ�Œ���•�š���+���š�}�����•�•�]�•�š�������}�Œ�]�P�]�v���o��
and Torres Strait Islander 
���o�]���v�š�•���š�}�������Z�]���À�����‰�}�•�]�Ÿ�À������
outcomes.

This work was in response to 
a growing number of Aborig-
inal and Torres Strait Islander 
clients seeking support  from 
�:�µ�v���Ÿ�}�v�X��

�&���u�]�o�Ç���À�]�}�o���v���������}�v�Ÿ�v�µ���•���š�}��
be a challenge for many of 
�}�µ�Œ�����o�]���v�š�•�X���/�v���î�ì�í�ó�r�í�ô�U���Á����
provided 109 family violence 

counselling support periods. 
We were proud to be part 
of the growing community 
���}�v�À���Œ�•���Ÿ�}�v�����Œ�}�µ�v�����(���u�]�o�Ç��
violence. Working with the 
�^���o�À���Ÿ�}�v�����Œ�u�Ç�����v���������‰���Œ�š-
ment of Health and Human 
�^���Œ�À�]�����•�U���Á�����}�Œ�P���v�]�•�������š�Z����

inaugural Wodonga Com-
munity Walk Against Family 
Violence in December 2017. 

It was great to see some 
���o�]���v�š�•�U���(�}�Œ�u���Œ�����o�]���v�š�•�����v����
members of the community 
�Á�Z�}���Z���À�����������v�����+�����š���������Ç��
�(���u�]�o�Ç���À�]�}�o���v�����U���š���l�]�v�P���‰���Œ�š��
in this important community 
event.

We are proud of the work 
we have done in 2017-18 
and we are always looking to 
improve and move forward. 

�K�µ�Œ���}�Œ�P���v�]�•���Ÿ�}�v���Z���•���P�Œ�}�Á�v��
�•�]�P�v�]�.�����v�š�o�Ç���]�v���Œ�������v�š���Ç�����Œ�•�X

As we go into our 30th year 
�v���Æ�š���Ç�����Œ�U���/���o�}�}�l���(�}�Œ�Á���Œ����
�š�}���}�µ�Œ���š�����u�����}�v�Ÿ�v�µ�]�v�P���š�}��
provide quality programs and 
services that support individ-
uals and families to achieve 
�š�Z���]�Œ���(�µ�o�o���‰�}�š���v�Ÿ���o�X

“We are proud 
of the work we 
have done in 

2017-18 but we 
are always  
looking to  
improve.” 

�r���D�]���Z���o�o�����&���o�o�U��
Client Services 

Manager

Tim Wallis and Client Services Manager Michelle Fell chat about Tim’s programs.



�����í�ò�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ �����í�ó�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

�s�}�o�µ�v�š�����Œ�•�U���Á�����o�}�À�����Ç�}�µ�Œ���Á�}�Œ�l�J
�s�K�>�h�E�d�����Z�^���˜�� 
COMMUNITY

Did you know we 
have more than 
70 volunteers who 
���}�v���š�����š�Z���]�Œ���Ÿ�u����

to mentor young people 
�š�Z�Œ�}�µ�P�Z���:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š��
Services?  
And we’re always seeking 
more volunteers to join our 
team!

Our volunteers work with us 
in three programs:

 – The L2P driver mentoring 
�‰�Œ�}�P�Œ���u�U���Á�Z�]���Z�����•�•�]�•�š�•���Ç�}�µ�v�P��
drivers aged 16-20 to reach 
the required 120 hours of 
supervised driving so they 
can get their P-plates

–  The Leaving Care Mento-
�Œ�]�v�P���‰�Œ�}�P�Œ���u�U���Á�Z�]���Z���‰���]�Œ�•������
community volunteer with a 
young person who is leaving 
Out of Home Care and mov-
ing towards independent 
living in the community

�t�����>���������d���v���v�š�•�U���Á�Z�}���Œ���•�]������
with young people and  
support them to indepen-
dent living 

Our Chairperson Sandra  
Dalton says some of our 
volunteers have been with us 
for seven years.

���^�K�µ�Œ�����}�u�u�]�©�������}�(���D���v���P��-
ment team is very grateful to 
the people in our local  
community who give their 
�Ÿ�u�����š�}���•�µ�‰�‰�}�Œ�š���Ç�}�µ�v�P��
people to achieve their full 
�‰�}�š���v�Ÿ���o�U�_���^���v���Œ�����•���Ç�•�X

�>�î�W���]�•���(�µ���o�o���������Ç���À�}�o�µ�v�š�����Œ�•�U��
but the statewide program 
happens locally because  
�s�]���Z�}�����•�U���d�����U�����]�š�Ç���}�(��
Wodonga and Towong Shire 
all working together to 
address the need for local 

young people. L2P co-ordi-
nator Jacque Owens says L2P 
�•�µ�‰�‰�}�Œ�š�������ó�ñ���Ç�}�µ�v�P���‰���}�‰�o����
in 2017-18. 

�K�(���}�µ�Œ���Ç�}�µ�v�P�����Œ�]�À���Œ�•�U���Á����
�Z�������ï�ì���u���o���•�U���ð�ñ���(���u���o���•���]�v��
Wodonga and Towong Shire 
���}�À���Œ�]�v�P���d���o�o���v�P���©�������v����
Corryong.

The highlight for volunteer-
�]�v�P�����š���:�µ�v���Ÿ�}�v���]�v���î�ì�í�ó�r�í�ô��
�Á���•�������o�����Œ���Ÿ�v�P���š�Z�����}�v���r�Ç�����Œ��
anniversary of the wonderful 
support we have received 
from McRae Holden. 

���]�P�Z�š���D���Z�������•�š���+�����Œ�����À�}�o�µ�v-
teer driving mentors to local 
young people and McRae 
also designated a brand new 
Holden Spark car for the 
young people to use.

“What McRae Holden is giv-
ing back to the local commu-
nity is changing the lives of 
�Ç�}�µ�v�P���‰���}�‰�o���U�_���:�����‹�µ�����•���]���X

“McRae is providing a posi-
�Ÿ�À�����Œ�}�o�����u�}�����o���]�v���š�Z���]�Œ���o�]�À���•��
���v�����•�µ�‰�‰�}�Œ�Ÿ�v�P���š�Z���u���š�}���P���š��
�š�Z���]�Œ���W�r�W�o���š���•�U���Á�Z�]���Z���}�‰���v�•��
�µ�‰���š�Z���]�Œ���Á�}�Œ�l�����v���������µ�����Ÿ�}�v��
�}�‰�‰�}�Œ�š�µ�v�]�Ÿ���•�X�_�� 
�/�v���î�ì�í�ó�r�í�ô�U���u�}�Œ�����š�Z���v���¨�ð�ô�ï�ì��
was raised in fundraising for 
the L2P and Leaving Care 
mentoring programs.

We also held successful  
�Œ�����Œ�µ�]�Ÿ�v�P���•�š���o�o�•�����š���š�Z����
Wodonga Volunteers Fair.

�&�]�v�����}�µ�š���u�}�Œ���W���ì�î���ò�ì�ð�ï���ó�ð�ì�ì��
�}�Œ���À�]�•�]�š���i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

�d�����u���:�µ�v���Ÿ�}�v���}�µ�š�����v����
about in the community: 
- Wodonga Volunteers Fair 
x 2 
- Wodonga Children’s Fair 
x 2 
�r�����µ�o�š�µ�Œ���o���'�Œ�����Ÿ�v�P�•�����Z�Œ�]�•�š-
�u���•���&���•�Ÿ�À���o���Æ���î
- Business Wodonga &  
Albury Northside Chamber 
�v���š�Á�}�Œ�l�]�v�P�����À���v�š�•���Æ���ñ
- Border Trust The Big Give  
x 2
- Wodonga TAFE O-Week
�r���>���d�Œ�}�������h�v�]���K�r�t�����l
- Community Walk Against 
Family Violence x 2
- Corryong wellbeing expo
- Homelessness Week pop 
�µ�‰�����Œ�š�����Æ�Z�]���]�Ÿ�}�v���]�v���,�]�P�Z��
Street Wodonga
- Youth Mentoring Event
- African community expo
- Free car maintenance 
workshop at McRae Holden

�t�}�Œ�l�]�v�P���š�}�P���š�Z���Œ�W�����u�����Œ���D���^�Á�]�v���Ç�U���:�����‹�µ�����K�Á���v�•�U���Z�����Z���o���,�����P�}�}�������v�����À�}�o�µ�v�š�����Œ���^���u�X

“Thank you. I can 
now drive myself to 
work without having 
to rely on everyone 

else.” 
- L2P client



�����î�î�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

Thank you to our sponsors,  
supporters and friends

We were proud to work with the 
�(�}�o�o�}�Á�]�v�P���}�Œ�P���v�]�•���Ÿ�}�v�•���]�v���î�ì�í�ó�r�í�ô�W
- Department of Health and Human 
Services
- Department of  
�����µ�����Ÿ�}�v�����v�����d�Œ���]�v�]�v�P
�r�������‰���Œ�š�u���v�š���}�(���:�µ�•�Ÿ���������v�����Z���P�µ-
�o���Ÿ�}�v
�r���Y�µ�����v�����o�]�Ì�������š�Z�������v�š�Œ����
- Beyond Housing
- Wodonga Senior  
Secondary College
- Wodonga Middle Years College
- Choice Learning
- Flexible Learning Centre 
- NELLEN
- Centre Against Violence
- Australian Childhood  
�&�}�µ�v�����Ÿ�}�v
- Centre for Excellence in Child  
and Family Welfare
�r���h�‰�‰���Œ���D�µ�Œ�Œ���Ç���&���u�]�o�Ç�������Œ��
- Mungabareena  
�����}�Œ�]�P�]�v���o�����}�Œ�‰�}�Œ���Ÿ�}�v
- headspace Albury-
Wodonga
- Albury Wodonga Health
- Gateway Health
- Northeast Child and Adolescent 
Mental Health 
- Albury Wodonga Aboriginal 
Health Service
- Indie School
- Albury-Wodonga Ethnic  
���}�u�u�µ�v�]�Ÿ���•�����}�µ�v���]�o
- Wodonga Police
�r���t���v�P���Œ���©�����W�}�o�]����
- The Child First Alliance
�r���^���o�À���Ÿ�}�v�����Œ�u�Ç
- YES Youth & Family Services
- NSW Housing
- Primary schools across  
north-east Victoria
- Disability Accomm- 
�}�����Ÿ�}�v���^���Œ�À�]����
�r���t�}�Œ�l�Á���Ç�•�U���‰�Œ�]�u���Œ�]�o�Ç���š�Z���� 
Springboard program
- The Personnel Group
- PNR Home Nursing and Health 
Care Service
�r���^�š���^�š���‰�Z���v�[�•���h�v�]�Ÿ�v�P�����Z�µ�Œ���Z
- And watch this space for  
�}�µ�Œ�����Æ���]�Ÿ�v�P���µ�‰���}�u�]�v�P���Á�}�Œ�l�� 
with RSM!

Major sponsors

Our major funder

We acknowledge the support 
�}�(���š�Z�����s�]���š�}�Œ�]���v���'�}�À���Œ�v�u���v�š�X

Our supporters

Our friends
Lindenwarrah at Milawa

�K�8�������Z�}�]�����U���,�]�P�Z���^�š�U��
Wodonga

�����o�µ�Æ�����µ�š�Ì�U���^�š���v�o���Ç��
�^�š�U���t�}���}�v�P��

Camera House, Albury

�^�š���Œ�.�•�Z���D���Œ�l���Ÿ�v�P ���Z�}�Œ�µ�•�����}�v�•�µ�o�Ÿ�v�P

���Ç���o�����^�š���Ÿ�}�v�U�����o���µ�Œ�Ç �d�Z���������•�������}�o�o�����Ÿ�À��

Business Wodonga



�����î�î�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ �����î�ï�� �:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�v�µ���o���Z���‰�}�Œ�š���î�ì�í�ó�r�í�ô�� �� �� �� �� �� �� �i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ

�ð�ô�U�ó�ð�ó���Œ�����•�}�v�•���š�}���š�Z���v�l�����E�•

A�o�o���}�(���µ�•�����š���:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š�� 
Services were overwhelmed 
�Á�Z���v���š�Z�����š�����u�����š�����E�•�����o���µ�Œ�Ç�r 
Wodonga presented us with a 

���Z���‹�µ�����(�}�Œ���¨�ð�ô�U�ó�ð�ó�X���d�Z�]�•���]�•���š�Z�����o���Œ�P���•�š��
�•�]�v�P�o�������}�v���Ÿ�}�v���]�v���}�µ�Œ���î�õ�r�Ç�����Œ���Z�]�•�š�}�Œ�Ç�X

���E�•���•�š���+���}�Œ�P���v�]�•�������������Z���Œ�]�š�Ç���š���v�v�]�•�����À���v�š��
�Á�]�š�Z���W���Œ���o�Ç�u�‰�]���v�U���Á�Z�����o���Z���]�Œ���š���v�v�]�•��
���Z���u�‰�]�}�v�����v�������E�•�����u�����•�•�����}�Œ�����Ç�o���v��
���o���}�©�����v�����������Z���Œ�]�š�Ç�����µ���Ÿ�}�v�����]�v�v���Œ�X

���o�o���µ�‰�U���u�}�Œ�����š�Z���v���¨�í�ì�ì�U�ì�ì�ì���Á���•���Œ���]�•�������(�}�Œ��
�š�Á�}���o�}�����o�����Z���Œ�]�Ÿ���•���r���:�µ�v���Ÿ�}�v�����v�������o���µ�Œ�Ç��
Wodonga Cancer Centre.

�t���������v�v�}�š���š�Z���v�l���š�Z�����š�����u�����š�����E�•�� 
Albury-Wodonga enough for the work 
they have done to support people in need 
in the local community. Special thanks 
�u�µ�•�š���P�}���š�}�����}�v�}�Œ���E�}�}�v���v�U�����Z�Œ�]�•���'�Œ�����v-
�Z�}�Á�����v�����^�]�u�}�v���D���o�o�]�������š�����E�•�X

We’ll use the funds for several projects:

Helping Hand for Young People Fund:

This fund will support young people to 
take the next step in their lives through 
�‰�µ�Œ���Z���•�]�v�P�����]�Œ�š�Z�������Œ�Ÿ�.�����š���•�X���z���•�U�����]�Œ�š�Z��
�����Œ�Ÿ�.�����š���•�X

A lot of young people come to us having 

�^�µ�‰�‰�}�Œ�Ÿ�v�P���}�µ�Œ�����}�u�u�µ�v�]�š�Ç�W���d�Z�������E�•���š�����u�U���:�µ�v���Ÿ�}�v���^�µ�‰�‰�}�Œ�š���^���Œ�À�]�����•�����v�������o���µ�Œ�Ç���t�}���}�v�P���������v�����Œ�������v�š�Œ�����d�Œ�µ�•�š�X

grown up amid the chaos of family  
�À�]�}�o���v�����U�����o���}�Z�}�o�������µ�•�������v�������Œ�µ�P���µ�•�������}��
�v�}�š���Z���À�����•�]�u�‰�o�����o�]�(�������}���µ�u���v�š���Ÿ�}�v���•�µ���Z��
���•�����]�Œ�š�Z�������Œ�Ÿ�.�����š���•�X���/�(���Ç�}�µ�����}�v�[�š���Z���À����
�������]�Œ�š�Z�������Œ�Ÿ�.�����š�����Ç�}�µ�������v�v�}�š���P���š���Ç�}�µ�Œ��
driver’s license. If you don’t have a birth 
�����Œ�Ÿ�.�����š�����Ç�}�µ�������v�v�}�š���P���š�������i�}���Y

We’ll also use the funds to support young 
people to buy second-hand whitegoods 
and furniture to set up their own home.

Leaving Care Counselling Fund:

This fund will provide psychological coun-
selling for young people who are leaving 
�}�Œ���Z���À�����o���L���K�µ�š���}�(���,�}�u���������Œ���U���š�}���•�µ�‰�‰�}�Œ�š��
�š�Z���u���š�}�����}�v�Ÿ�v�µ�����š�}���Z�����o�����v�����š�Œ���v�•�]�Ÿ�}�v���š�}��
independent living.

The average age of young people leaving 
home in Australia is now 20-something.

Young people reside in Out of Home Care 
because they cannot live with their fami-
lies or in foster or kinship care because of 
�š�Z�����š�Œ���µ�u�������Æ�‰���Œ�]���v�������U�������µ�•�����}�Œ���v���P�o�����š�X

But these vulnerable young people leave 
the Out of Home Care system at 18.

These are the most vulnerable young peo-
ple in our community.  

�d�Z���Ç�����Œ�����À�µ�o�v���Œ�����o�����š�}���Z�}�u���o���•�•�v���•�•�U��
���Œ�µ�P�������µ�•���U�������Œ�o�Ç���‰�Œ���P�v���v���Ç�����v�����������}�u-
�]�v�P���]�v�À�}�o�À�������]�v���š�Z�����i�µ�•�Ÿ�������•�Ç�•�š���u�X

�:�µ�v���Ÿ�}�v�����v�����}�µ�Œ���À�}�o�µ�v�š�����Œ�•�����}�����•���u�µ���Z��
as we can to support them and mentor 
them. This counselling fund will allow us 
to provide more support with psychologi-
cal counselling.

If a young person has experienced abuse 
�}�Œ���š�Œ���µ�u���U���}�L���v���š�Z���Ç�����Œ�����v�}�š���Œ�������Ç���š�}��
�(���������]�š�����v�����Á�}�Œ�l���š�Z�Œ�}�µ�P�Z���]�š���µ�v�Ÿ�o���o���š���Œ���]�v��
life.

�D�}���]�o�������}�µ�v�•���o�o�]�v�P���^�‰�������W

We’ll turn a bus or other vehicle into a 
�•���(���U���^�u�}���]�o�������}�µ�v�•���o�o�]�v�P���•�‰�������_���•�}���}�µ�Œ��
Families and Children’s workers can take 
the support to the people who need it.

A mobile counselling space would allow 
�µ�•���š�}���P�}���š�}���‰�Œ�]�u���Œ�Ç���•���Z�}�}�o�•�U���•�����}�v�����Œ�Ç��
�•���Z�}�}�o�•�U�����}�u�u�µ�v�]�š�Ç�����À���v�š�•�����v�����Œ�������Z���}�µ�š��
to young people where they are.

Our chairperson Sandra Dalton says: 
�^�d�Z���v�l���Ç�}�µ�����P���]�v���š�}���š�Z�����š�����u�����š�����E�•��
Albury-Wodonga. We look forward to 
���}�v�Ÿ�v�µ�]�v�P���š�}���Á�}�Œ�l���Á�]�š�Z���š�Z�����š�����u�����š�����E�•��
to support people in need in our  
community.”



Changing lives since 1989

�i�µ�v���Ÿ�}�v�X�}�Œ�P�X���µ���������� 
02 6043 7400 
�õ�l�í�ñ�ñ���D���o���}�µ�Œ�v�����Z�� 
�t�}���}�v�P���U���s�]���š�}�Œ�]��

Thank you for working  
�š�}�P���š�Z���Œ���]�v���î�ì�í�ó�r�í�ô�J

Here are a just a few reminders...

Mungabareena  
�����}�Œ�]�P�]�v���o�����}�Œ�‰�}�Œ���Ÿ�}�v

McRae Holden  
Wodonga

Girraway Ganyi  
Consultancy

Border Trust  
& 2AY 1494 City of Wodonga

�/�v���]�����^���Z�}�}�o

Bunnings


