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ictoria. We have been changing lives
ince 1989.

Our mission is to work with individuals and
families to support them to achieve their full
%15 vY oX
KUE A}EI P v ]v id6d Jv t
a program to support people
E% E] v ]JVvPU }E AZ} A E
homelessness.
This one program had one worker.
d} CU A Epuv i6 % E}PE u-l
and 70 volunteers.
We support people across their lifespan -
from the infants who are part of our young
% E vSe % E}PE uU 8§} §Z
Juve 00]JvP (}E SE pu U AZ]
E *pod (E}u (u]loC AJ}o v
people we care for in Out of Home Care
because they cannot live with their families
or in foster care and to the individuals and
families of all ages who we support with
homelessness or family violence programs.
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Changing lives since 1989

OUR MISSION:

Support individuals and families to achieve their full potential

Our work began in We assisted We employ We have

1983 1500 150 70

supporting people people staff across volunteers to
at risk of in 2017-18 north-east support young
omelessness Victoria people

29 years after Youth homelessness
our work began, we continues to be a
continue to support significant issue, which is
people experiencing or at largely hidden, in our
risk of homelessness... community...

In 2017-18, we supported In 2017-18, about 50% of
468 people with our Youth Services clients
homelessness across were "couch surfing"” orin
north-east Victoria unstable accommodation

Wodonga Youth Refuge supported
33 young people in 2017-18

100% That's how much of every cent donated to us is
spent directly on support for people in need

Trends in All our teams report more Greater need for Increase in
oung people with specific parenting drug use by
2017-18 ities nood
- disabilities needing support support young people
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Message from our Chairperson
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and rewarding year at
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Services and we have
UP Z 8} «Z E U «} 158 ] AlsZ
great pleasure that we pres-
ent our Annual Report for
2017-18.

“Working together” is the
theme for our Annual Report
v 18]+ .«vP 8Z u PJ]A v
§Z ACINE JUE }% E Y}v o

§ ueU & ul]o] = v Z]p
E v[*s "% ] o]*s ~ EA] U
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Adolescent Services and Con

Yvu E U AYEI §}P 8Z E
to support clients to good

outcomes and to achieve

§Z ]E (MO0 %}S vY aoX

We have been changing lives
since 1989 when our work

P vU ps sz
Yiv v

partment of Health Human

A UYA K¢
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t}EI]vP S}P SZ EW Z J]E% E-}v * v E
-§ CEBulv

% ee]}v }( }HE S u
never fails to impress us as
Chairperson and CEO.
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But in an increasingly com- D;par/;mqezn?o]f E(;u;a-’ MU B

plex landscape for not-for- g We do our best work when we
% E}.5 JUupV]EC . GEY%]V v dE JvlvP v .

YEP v]e YiveU A o ESu VS }( ipeV work together to achieve good

do not do this work alone.
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outcomes for our clients.”

}JEIP]V 0 }E %}
We do our best work when  the Australian Childhood
we work together to achieve  &}puv Y}vU h% % @E C

%}]YA }ps }u  (} EF3HiRECare and the City of

clients. t} }yvP U ]S Z -

So this Annual Reportis dedi 1 ( }V*}0]
5 8} 382 ]
Pv]e«UJ}EP v]e Y}Wr2017-18 we have seen

partners and sponsors we Jv & ¢]VP %o pn 0]

AYE!I A13Z (}E 3Z  of oud wWdrk and the need

clients. (JE }uE A}EI v

&E}u o0 }( pe 8
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From Beyond Housing and

&1} +Z & 8}, % (Ve AlSZ5Z o}
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YVP & o Y}VME]WMI % }%o0 U A «i¥w 3}
% (E &u anddgveloping new ones.

" @crpﬁ/ north-east Victoria.

* UTRig hed begriX large part

because of stronger connec- i ) ' |
o fdqv A E }PV]Y}v ggné\g(@onga Middle Years

work right across the organi-
E ¢ 572 Z
10]SC

aomngenity. An employer of

L Yiv v e
needs of our clients.

Business Wodonga this year.

At the 2018 Albury Wodonga
E prlv]¥4vA & U A Athe strongest example of
U%o}C & }( Z}] U §FESAZ+ JuE }vYvy]
JurpdpMy € E Epvv]vP With\the_' Department of
the award for Excellence M Y}v v dE ]Jv]vP
]Jv, o083ZU u Y}v \he agency development of
Disability. JUE JvviA YA % ES3

e and Wodonga Senior

VVU 0 Z % }ES T1i6rid



Thank you to our dedicated
tuu]© }( D v P u v

KUE }uu]d
of Management

Chairperson:
Sandra Dalton

N E S ECW
Alby Thomson
Treasurer:

Sherril Hodgens
Members:

Neville McCormick
Vern Hilditch
Marianne Franke
Linda Phillis
Debbie Ireland
Gerard Crothers
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and Gerard Crothers. Absent: Neville McCormick and Linda Phillis.
Secondary College. Since Wodonga Children’s Fair found we have a culture of and Lead Tenants to assist
T1ioU A Z A «p% %} @rd working with the Salva- A& 00 v v v -/ yWuNg people making the
about 200 young people Y}v EuC v ,," 3}al@yality of service delivery SE ve]Y}v (E}u Kpus
to re-engage with educa- a Community Walk Against and provision across all Home Care to independent
Yiv v 8@E ]Jv]vP §Z ERanilygViolence. *% S+ }( }YUWE }E P \iying¥i} th¥ community.

the Navigator program and
Choice Learning (formerly
Highwater theatre school
at Gateway Village in

dZ A ol ©OE 3§ Hihdnk you to our dedicated  Thank you to our Manage-
111 % }%0 U Jv o4 JvPuu]l]® }( D v Puvdi vi§d u v 3 + (}C
Ee+ }( 3Z %u 0] UD}ud AB] Z §Z] C &Z-|E ] Y}v 8} u |

P v]e Y}ve Vv  u%oo0 JoQredEtwo new members in ]+ & v Vel %o %o
Wodonga). including North East Water  Gerard Crothers and Debbie ing people to achieve their
Choice has developed its and Murray PHN. IE ov U AZ} }vY¥vu %}5 vY oX
}Av ] vYSCU v .© ; ; PIA SZ ]J& Yu Vv S
*Ju v A «]PV P U v ?&Fér‘tﬂwmlg public Pro— ort our work with some Ascalgj&]tesr}ogr 30th year A
0 L‘V Vi + 8} “f# / Jv 1ii6U A o}}l (JEA
0%}1 i y services and the most disadvantaged

o] %O V/ ° '
W% %o} EYVP ] VP P up to working together to
people to re-engage with

v SE .y programs delivered by our %o }%0 Jv JUE Fuupyder s challenges and
b “k. i N . Vt S \;1 ]I } passionate teams. Thank you to our wonderful u E S§Z }% % }ES|
ac mlo mainstream schoo WD EZU v E \Qlunteers who give their ahead.
or employment. v YV 00C (_E“ N u SZE}uPz sz >TVY Roo (E &= 0&}vU
We took steps to be more % EYA] EU Y 0] ggf?m\} gUpport young peo- Chairperson

YA Jv 8Z o} -0 }uup EE > Bldéo tain their P-plates " Krich. CEO
v]8CU Z AJvP +3 oo “Vé%N (HEu v ]arT as Leaving Care mentors orienne Rrich,
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HE }IvYvyp foak
am provides Out .
( ,}u E U
24 hours a day
v T0f Ce ¢ EU
north-east Victoria for young
people who cannot live with
SZ ]& (uJo] *U Jv (}

kinship care.
The need for their work grew
Jv 7ii6riéuU o ]JvP §

~

§ U e «VP u% < A
E ] vY o E puv]s
young people.

IvYvp E A}EI
closely with other teams
A13Z]v :puv Y}vU }38Z
agencies and the Depart-
ment of Health and Human ¥
Services (DHHS) to support - i l-,_&'-
20 young people in Out of -, ' -~
Home Care and another 19 h 2 Ny
young people on care and  Halloween: Teddy, a dog owned by our team member Amarly, dresses as a pumpkin |
% E}S YIvIE E: SZEINPH U AJE5Z CluvP , EEC W}O & (v ]v JUE t} }VvP
our Intensive Case
Management Services.

IvYvp E DvFPC A + + « Adglescent en}ta/lHea}

vv] ~Z]Eo CU Az} i t } E ] E vs o]( sSZ, SETTVKIH Qv h( d
‘uv Yiv i1 ¢ E&e P} Z } %o V }%Yu]euX dZ]e ]e seppatedaioling Berson

Z+] vY o €& E A}E AZ}e %}e]YA i}pEv
with young people in Out of some of these young people would ", 2

, }u E U - C e §7 C never have dreamed abOUt” Like all young peop|e in Out

people we work with are }( ,}u E U §Z]s C1}]

some of the most vulnerable A 9 per has experienced

and at-risk in the country. A ] - ] Eo (; U } VYVH tralﬁﬁ; and challenges in

At E luulo &)} 3+ E their young life.

lvP §Z u ]+ & vS O(fEPSz']s Y}v r pu$ ]% Homg Careto connectwith (152 JHE *U% %o} ESU

1+ (noo }( Z}% v }hYydsUX & | o E Athér Indigenous culture. % E-}v o A -vIA (JE

This is something some of /v Tiiériou }vYvp ONKE young person in our Yulu z - vV Iv-v }A

tCe;e gunzg [:l)g\aoplea\zlvoulljd \gork W|th our Youth E U u & SZ %o . %PYZV%D.Zg ? ]. g}u} OVJ AZ |
élrwces team and DHHS on aprojects so much that they H

Annie says. covered the joy of the Harry

nhew project to assist Aborig- won an art award and their

A o
dZ A}EI }( }HE }vYiNaand Torres Strait Island- A}E!I vIA <]« § &7 rn}1 ©f:z$ets};nld Eas/o;hoc\llzvr:( -
Care team may be the most g1 young people in Out of of the North East Child & y

challenging work in our SEMN S 0 VS (JE .-
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Cassie and lea were ambassadors fof a
u% JPv (}E& }

Colleen and Annie Iocklng horns on our
VVH 0 W: }JE Kv ¢] (€ ¢« h%E @u]YVP

]

b,

ZE]*Su e JUE

e Jv }vYvpu E XXX :u e KU vv] e
> vvU<$§8 eDov] dEHUB Vv }0o0 Vv e« WE  ~ &
00 }( pe 3§ :uv Y}v dipport they needed. We for 16-17 year olds.

extremely proud of the
progress this young person
has made and of the dedicat-
ed team that has supported
them.

Program Manager James
Howley says: “This young
person has come so far

He }( SZ ]
persistence and profession-
alism of the team working
with them. This isvhy we do
what we do!”

We took over care of this
young person from

another agency and worked
closely with their team to
give the young person the

put together a strong care

team to provide consisten-
CU «SCEU SPE v

support this young person
v JUE 3 + A}EI

developustrong ar;d healthy v.TLI6r{6U §Z &

E 0 Y}veZ]%oe Vv "i'. 53 se management

H s &%

ple to get back on track and
Edtbrh Momelor learn skills to

live on tpeir own and secure
ZnEE§lv v

8} JvYvu SZ]E E uU d EP &
Y }\Adnie says: “This is a dramat- Packages to prevent young
ic example of what we work %, 1%.0 v& E]VP Z
hard to do for each a_nd Care or to support them
every young person in our when Leaving Care.
care — support them to Ce JvVv
N ° ° u
Z]__ A SZ ]E %}5 VY, gi ezésgyoung people opport-
tvYviu E o-} Z -pv]]"E (JE Z o]vP
places at Wodonga Youth rowth.

Z (MP U AZ] Z % E}A
u EP v C Yuu} VIV eprOVIdemanyoftheex

inv YIVXIEPX p o) ‘uv Yiv M

The Refuge helps young peo-

Juu} YIME Z o]
u S’}[}%o/)o}GEYVP §Z Clpu

%% }ES ~ EA] -

,/ ' s D Ed"W

- Three young pegple
employed at MacDonaId’s

- Three young people

%0 BN ]/)o-,YVP ]v E L
- More young pp,_ople e_n-
PP AlSZ__p V}v

- Securéd leaving-care
housing for three young

% }% 0 A]EZ e Jol

/| zKh <EKtM
/v i660U S$Z s] S}«
Government approached
us to provide Out of
Home Care for young
people in north-east
Victoria.

E /| zKh <EKtM

Resi rocks! One of our

E ] vv o E pv]
A . .V 0]*8 Jv §Z
Award for excellence and
JVVIA Yiv Jv B ]
care at the annual Resi
Rocks awards run by the
Centre for Excellence in
Child and Family Welfare.

periences that any teenager
vi}CeU S |I]JvP C}luvP

§} §Z '"Ev WEJAU

shopping trips to Melbourne.

Annie says: “Thank you to

v o E E

people and to everyone in

hfvp & (JE 32
camaraderie that astounds

Je Queryglay.

“As we approach 20 years
of our work in Out of Home

EE U/ ulv & ] oC
}( §Z ] Yiv 87 §}
Vé u 'Z}A' ]V 'H%o%o}(

v A} YvP (JE §Z
people we care for.”
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Going further and farther to
assist children, families, _adults

& D/>/ "7 /> 7 ARG e
AW ] >/Md A Zs ] BTN S 3 ;

dedicated and o
E YA uv ZUE
ur Families and A5
hildren’s Specialist
Services team worked with
ul@®@ SZ v iol o] vs
V Juke E *<]A if
%}e3} <U }A E]JVP
t} JvP Ut vP E © U
Benalla and Shepparton
areas in 2017-18

And then the team went
Av (WESZ EU § I]v

work to the streets at
Wodonga Children’s Fair and
staging a new event - the
Wodonga Community Walk
Against Family Violence.

(E A viU 8§z t}
Children’s Fair is held on
the last Sunday in October

p(:,/ople©CE Se }us |0Uf'1v]§ W dZ Juupv]SC t ol P ]JvesS s]lov }EP v]e C 1
: - ;

Our Families and Children’s T v .§Z " oA Yiv EUuCX WZISIW JHES =€ S
Specialist Services Manager ) . %o (E & §Z & WA
Tahlia McCulloch says: "At “The work we do in the Families and YU u]}o((; Al}o }V L
§Z % S SA} (]E-U 7 & i v

. o E v[jd u ] 00 S g« vt ofhe] apgriviese U
given away more than 600 ] . v[ Y ] 2 } L:D and \x/odo(;}ga olige and
*Z}A PeU Z o €}P %0}S V O Vv o]v Xt:eachouttopeoplewhoare

U o}Av }us ujo rd Zo] D poo} ZU D v eleriékeing family violence
bubbles and taken along two to connect with services that
POIHE ( AYUE]S }P can assist .”

v ]*CU Az} & }A
S+ uu E+ v Al-]g
t} JvP 18 X N

WE - The Families and Children’s
i oA Y}v EuC Yamilyviolence in Wodonga  Specialist Services team

_ Department of Health and increased by 36 per cent. is based in Wodonga and
“The Wodonga Children’s Human Services to stagethe  ~g yJoC AJjo v - ]+ tMPVE © v A}El /
Fair is a great opportunity for \yo4onga Community Walk vE Jeen (JE u vC pg@plepightiacross their
he S} vP P AJSZ ( uAQ&Jinét%#amily Violence as  families and individuals who  lifespan — from counselling

connect with children :imd part of the City of Wodonga's  }y &} peU v ]&[+ }¢hilgien and working with
P+ E CH %%} ES VvV Aibndaridfevents for the the major causes of home- (uJo] * &} *pu% % }EY
parents. ) i0 Ce}( YAJeu P }vsSy «euU_ d zo] + CIR E TA AZ} & - £%
L E E }A E]vP (EgEendet-Based Violence. “The Commur;ty Walk ing homelessness.
Z] o E v [. ( ] E U $Z /% ]lJ oY u s §Z § iﬁa”']gt Fam”y Violence is a “Families and Children’s is
regrouped and worked with 11i1 v 1iiéu &8z E Sgreht opportunity for us to upoY Je ]%o0]v EC

0 UV YV "% %} ES ~ EA] ¢ VVH O Z %}ES 11i6rio



vP P]JvP A]3Z (u]o] « ¢

Epu  SW  ClpuvP o] vs A]3Z }v
3! E +e o (]ECSEZE Co v

PE v3 8} Ju% E}A \Supp(_}r‘f’fﬁarvices funds the

J(JWE Z]o & v[- }p
Z} U AZ} AYEIe A]S;

working towards a common

shared goal and that’s to al children’s counselling area ]Y}v o }uve 00} E
*U% %} ES Z]o & vU § slo]td }vP }8 X toassist young people to
and indiViduaIS to a.Chieve “Our team Started Cheering }A E } u } ° § o U

§Z ]& (H0o0 %}S VY alen thaf®ds announced VAE] 8CU % E A vY\

says. _ He ]3[+ PE § & retpraing jgschool.

On_e of our _strengths IS€en- of the work we are doing The team is also passionate
gaging families and ensuring v 57 v (}E §Z § ahduEtidining and support-
the unique needs of each Tahlia says. JVP  u Y}v ]v 87
family member are support- - ) 33761760 §7 5 u bwHii6rioU EZ A% §

% Xt [$ o SZ %o} .I]D Srkeld with our Specialist
> }AS\ ,V, ,? v.os oJv jolescent Services team to
[v itiériou A A}EIl pili€a counsellor for the

Children’s Resource Program
introduced homelessness
training for the region and

U}E SZ v 3il Z]Jo EpVWIPHEIE % E}P E uwo dariisallols received
%} EYVP SZ u S} Zlufided By th&Department  DHHS training scholarships
%}S vY oX }( p Yiv v dE ]v]ferskhdtray and play

The team received a helping
hand in May from Border
Trust and radio 2AY 1494
through a $2300 community

to support young people to
E rvP P AJSZ pn Ynevafso hosted a wide vari-
Separately to the govern- ety of group work programs
u vs (uv JvPU :puv Y Yo support children in need.

therapy.

inv YIVXIEPX p o)

UV YV "u%e %} ES N EA] -

/| zKh <EKtM
Our Families &
Children’s team worked
with 400 children across
iR %o}eS } o

"hWWK2zZd &KZ
,KD > "~ /> Z E

The Homeless Children’s
Brokerage Program
supported 102 children
with funding of up to
$300 each in 2017-18.
Of those:
- 38% was used for sport
v E E Ylv-(}E
E v 3§} } VYA]Y
as swimming

“The workers gave

my son his life back

and | shall be ever
grateful.”

- A local parent

VN — s

E /| zKh <EKtM

30% of clients in
tvP E © A E
single adults
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Finding new ways to support
local young people in need

zKhd, » Zs/ *

r Youth Services
am has had a
Hu @& }( S +
changes and
structural changes in 2017-
i6U us }v SZJvP 8§z
changes is the team’s
E VYAJSCU E }uE
v § Gu]v Y}v 8}
support young
people in need.

Youth Services specialises in
*U% % }EYVP ifirii C
but is also on the frontline
(}E& :pv Y}v e ]S
0 /vS8 | X KU&E /vs
Z *+38Z ]Jvl]Y ou YvVP
% }% 0 }u]vP S8} :uv
for assistance.

understanding educators A.J.

/v Tii6riou zipsz ~ a "t vy S} SCEC *}u SZ]VP t1}d] (EUNS'IEE A
JvYviu 8} e %o %o} E ¢ o }Jvepod v CU 8} A o

neople experiencing or who to support y_oung Aborlg_lnal and Torres training.

were at risk of homelessness; Strait Islander clients.” Taylor calls it “The Gurray

supported young parents; r < szZ EJv ,} P veU z}pus Zorofect Eirdy” ise Wirad-

operated the Young Mums
hv]s (}& iAarid C &
worked with young people

juri word for “change”.

Aruv YIv[e c0}P v ]
NREAt s the needs of our clients. §Z]+ E}o 35} © & -phadgihHibes and the
bV CIuSZ iy  }E (ke Aoriginal and Torres  young Aboriginal and Torres Gurray Project is about

had a team member work at . . . . L
Strait Islander young people  Strait Islander people in Out
headspace Albury-Wodonga nis young peop itis people in Out  empowering Aboriginal and

we work with are very dis- of Home Care across north-  Torres Strait Islander
one day a W?ek' advantaged and we needed  east Victoria.” 0] v8e 8§} u |l %o}e]Y/
Ilv.& VvS§ C E-U Z}USYLSEC +}u 5Z]VP ]+dE Y35A Elo A - .00 Z ¢P *U_ d Co}E £
Services has seen a grow- o support them to achieve _ youth worker and proud The Gurray Project consists
ing trend of_AbonglnaI and §Z ]E (M0O0 %o}3 vY Q/Vlradj'l.lﬁ/Nginrﬂﬁﬁaman 1( LOSHUE 0 hv (38
Torres Stralt_lslander YOUNg  «This led to a new role of Taylor Hampton. AYEI1Z}%e (}E 5 +
people seeking support. Aboriginal Cultural Liaison “For a young person who is by an online classroom.
D}YE SZ v ifi % & WVWaR{%}ES K8 & AJ$ZPvv®ZP U AZ} Z «  "pug iil :puv Y}v 3 +
Youth Services' clients are  yguth Services team and in the Out of Home Care Z'A % EY (% & o}
of Aboriginal andfor Torres  work to upskill and support  system to become interested  T4vior also works closely
Strait Islander descent. JUE 8 + 8} e+¢]e8 o]]whZ)} §Z C E U A Zy Mérﬁagrareena Aborigi-
Youth Services manager towards good outcomes. are from and their culture Vo JE%IE YIv v :
Katharine Hodgens says ~ “we then worked with the v o](  Z VPIVPU_14y Vvive BA v +8
UV Y}V ]e "Uv]A CEDe[QaLtment of Health and says. Taylor worked with one the two Wodonga agencies.
service that is responding Human Services to expand of Australia’s leading cultural
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The top three reasons
for young people
needing Youth

Services:

1. Homelessness
2. Mental health
& Family violence

z d, EhD 2z~
r /v 1iiériéu z}pus
Services worked with
16 young people on
zYusSZ :ueyY }E

- More than 44% of . . : 5

had a history of family

EE Helping hand with homelessnes

- 10% of Youth Services mong the most S
clients were pregnant challenging aspects
when they came to f the work our o |

i
_ . BN ., Y vices team does R
S IVEYERVRHE M’M"’]E@%O%O}CEWP C}uv g

experiencing or at risk of

r /v 1iiérioU /vs lhomelessness.

met with and assisted

I }( +1E o _
more than 480 new ul Y}vU «3E}vP }u! |
clients. YYIv Q& % E]A § & Vo

Wodonga and a shrinking Z}uVvP i} o | Ee & ] ThAll (}JE& C}usZz
VHu & }( }%Y}ive (JE E]-]- .
and emergency accommoda- home or learn the skills to lessness Week to support
YIvU u | 18§ 18 pos MWedadspendently. Home- young people experiencing

W . “ S ceeN oo }vYvp « 3} oratrisk of homelessness.

Everything was D}E Sz v Al % & \PE }oeg vP U us A Z We were also thrilled to re-

A EC }v. vY oYoungpeople Youth Services .
The fact | worked with in 2017-18 were heartened by the support we ceive support from a group

- eceived from the local  of young jobseekers work-
am Transgender f/r\iei]gs in(; ]; r(rﬁll vP_U s ga\s(iﬁlﬁes?gﬁgmunity to assist ingywitthJETS trainer Gavin
was completely _ Y. young people in need. Rowell. The young people
respected.” Youth Services also support dZ]* C EU pejv e+ ®V EK v E
- A young client young pegple at the Wodon- buv¥y P v & iRV E 1+ AT 8} e
P z2jusz z (WP U AZ] & & C¥&%om business  young people in crisis.

np
}[/r(;lérllgaﬁgoeﬁlﬁegregt;aggcokn seminars held during Home- r D}& }v Y}veU WP

inv YIVX}IEPX p ii v YIV "% %} ES A EA] o VVH 0 Z %}



ANy AP 8§ o (EYuU -
the Red Carpet and beyond

AW / >/Ad K> A - 7 - ;. II .j r.l '__ _‘,= ..
AMWWKZd A Zs/ - , - 4 -‘_'_1:2-1' N

t's always a big year for

the diverse programs and

the passionate people in

our Specialist Adolescent
AN EA] oX pd Jv 1iio
“SAS” took it to a new level.
SAS worked with younger
clients than ever before;
won awards and even had a
visit from President Trump.
‘uv Y}v A}v §Z 1iié
Albury Wodonga Business
Award for Excellence in
, 03ZU pn Y}v- v

]o]SCU & }Pv]e]vP
E]PZS (E}ee SZ }ER
to support clients to achieve =
§Z ]E (HoO %}3 VY o
But nowhere among our 28
programs is the proof of this
clearer than in our work to
support young people to - .
E r vP P Al§z pun YDemand Don entertained Christmas Z Z o, P}}U S8}ez JE}VP
/v fiiériou A o & jgdges Cr Danny Lowe and Simon Welsh.Emily Carriss at the Red Carpet Awards.
the Victorian Government’s

. - : or haying the responsibility assists young people to PE u-U & vP]VP (E]
l=1}v S} JvYvy (uv/oltjvaiagforafamily ErvP P v SE ve]YAY3E) ( u]o] *U 8} A}C
E AIP §)EU AZ] Z *u%, oo% & . rYsEs{
member. mainstream school. AlSZ 8§ v P (Ee v
12-17 year olds to re-engage . . . o coble leaving Out of
Al§Z u VivX /v % YVP $§Z A& ad@®| o} IvYvp (}@&Ovpgpeop g

Alv THIOU A A Z e

A) @Y+ ©03ZU u VY}v WVSSCand WMYC wellbeing Home Care.
with the Department of Edu- ]

]JolsC A & U }uwicrU Az} AJEI Als2nur@- E YA 3 u
of Mana ent member §Z v i C}uvP % } %0 ocofistantly looking for oppor-

Y.}V V d CE ] V] vP S} Sh(e) || HO genS dedicated SAS was proud to Co_spon_ é |J.V] Y o §} ] u %O GE } A '
Navigator in Ovens Murray . b S "
v Jv TiiérieU o GEn‘,tothe_youngpe_oplewe _ *}JEU A]SZ o uEGC t} of yneir clients.
the 200th young person to work with and th?)'r determi- g7 vl juupv]Y  }pvAhigblight of the year for
) : vV Y}v S} Juke &}A S ZihdEitp bfWbddonga's Red  SAS was winning the
re-engage with school. - c 5
A Ao SZE}}MPZ u Y}vX  cCarpet Youth Awards and ‘uv Y}v Z@E]e3u-e
/v Tii0riouU no % & S . o U
. YV JUE eu  présent the Youth Ambassa- JvP }u% YY}vX
the young people Navigator T i
. . partnership with Wodonga dor award to young commu- dz 8z u A+« D £E]
worked with experienced 10 Senior Secondary College nity leader Atosho Birongo g 5 A A
or more barriers to educa- y g y g0 § v U]JvsEnu °

YivX Juulv EE] E (WSSC) and Wodonga Mid-  Manager Rachel Habgood team staged a pantomime

v op ZIU O sev- oo UgE Jears College (WMYC) says: “SAS is an experienced Alsz vo dEPU%U

. . . ] he - dE
]JoC Al}o v U VvA] &G, [‘E/{\?ge Learnmg.ALj[ . PE}dH %o }( t/°°fCE Y Y}V \(RestiéréNacho Libre” and a
Z 08Z Jeep sU U | 0 Joefle s]oo }]run a diverse set of pro- set worthy of Hollywood.

it tpv Y}V "u%e%}ES A~ EA] o VVH O Z %}ES 1ii6riod
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/v t} }vP U u}&E
§Z v {19 }( iA 8§} 1

years olds are
disengaged from

school and

employment.

Khz >/ Ed™ » z

- 100% of clients who
gave feedback said
they felt respected
during provision of
services
- 100% of clients who
gave feedback said
they felt included in
discussions about
decisions that could
+ § 8Z uX

E / zKh <EKtM

Our Adolescent

— — ' : ' Support Program
'"E § }uS }}EW puv Y}V pe o %ZCe] o YA]Y « &} vP P ee]*8 AT C}luvP
%0 }%00 U (GE}U t} }

EoC Jvd EA vY}v 8§} s

]Y}v ooC ~ Achildren and teenagers. In for our community. Junc-

works with 12 to fiiériou z AlEI WRlszz - v AJEI]VvP
i6 C & }o «U |28 children and teenagers -  young people since 1989 and “Good case
2017-18 its scope 18 boys and 2 girls. we are very excited by the management.
increased to support 10-14  Children and teenagers took %038 VY 0 }( $Z]e % G Helped a lot.
C & }o U SZE}IPZoyliEEIy 1ps }3&E YAV .ult v 3§} C} Non-judgemental.
funding from the Depart- received literacy support people in our community.” ‘1§ eSpu+ v X_
uvs }( ipeY v and were part of community  Program co-ordinator Tim - Leaving Care
Z Ppo Y}iv (JE& z}uSg EFlus.u }jvv V¥vP Walliszay<BRACE engag- client
WE A vY}v % E}PE pXyle Yive v pe o $Z B]3Z i1 8} I8 C &
The Building Resilient Ado-  are interested in. who were showing signs of
lescents through Commu- SAS manager Rachel Hab- ~ becoming disengaged from
nity Engagement (BRACE) ood says: “It's alarming that ~ H Y}vU  }ujvP Jv “Navi
% E}PE uU E]VP- 5hRvcudndE more than 10  Volved in criminal avigator
UV YIVU 83Z % ESw,vE vE }( if &) 10 CZAIIME v Z v P made me feel
}(iueY v Z Puo Ydm¥are disengaged. views of their community. comfortable with
th JvP Wj}ol Ut} }VRrpat means they are not “This is a pilot program but who |am’
bpv JoU t} }vP " VI ool and they are not A[A oE C = V % - A young client

Secondary College and
Wodonga Middle Years Col-
lege to support at risk local

AYEIIVPU AZ] Z ]+ v}¥ P3} JE SZ C}luvP
for these young people or IvA}oA U_ dJu ¢ CeX

ipv YIVX}IEPX p i UV YIV "u%%}ES A~ EA] ¢ VVH 0 Z % }C



Proud to again be named
Employer of Choice

,hD E Z "Khz ~»
“Nd && t >> [E!

were incred-
ibly proud
to be named
Employer
of Choice - for the second
year in a row - at the Albury
Wodonga Business Awards.

This award was great
E }Pv]Y}v }( A}YEI }v
over many years to make ; e
UV Y}iv CV U] U e %o %EE
ive and fun place to work o
and volunteer.
Iv %YVP $Z A E#U
juu]© }( D v P u vgiEy
member Sherril Hodgens o il
1 § ]S S} JUE %o [}imew=

AZ}y ul :pv Y}Iv *u%o%o

Services such a special place s

to work. %ﬂ.-'-é!'

KUE ifi 8 + v -0i A}ouv "

teers all work together THV Y}v[e vv] AZ]CEOV CU uu , EE]* (E}u A E *%o}vel
towards our mission to tuu]©  }(Dv Puvsuu &""Z EEJo ,} PveU K }E]

support people to achieve Habgood and Tahlia McCulloch.

SZ]JE (100 %}S VY OXE  EJA v C JUE +§wdX E]VPU *]/E u vESd E[+0%A]A 0 V& 3} i
Human Resources manager o*}}+E }JArAE Qv C E v E stight!
Megan Hanley says: “The ]YIve Vv }%0 % }E $ pingYoreak pfB0 minutes to be But in 2017-18 we took train-
work our team does is professional development taken on top of lunch breaks. ing to another level through
ASE uoC E AE ]VPvU 14& v 0 % E}u} B¥ise of the growth in our two new developments:
Vv o} JV(E}VYVRy &y experienced signit- ~ }EP v]+ Y}vU JvE-Evro We&E} o hv E-$ \
SE ee(noU - e SZ/% 3% VASZ v U JNYE Z % & }( u SS@EV]SIWP (JE *5 + %
Jo LV AISZ % }%00 hs SAY C E+U §Z «E AZUAE Eu]YVP A our nevé/drighal Cultur-
are in crisis. Some ofour been 34 internal promo- focus for us in 2017-18. 0 "UKBo%}ES K8 EU
3I_|en(;sareamdongth|er_nosht ViveX S Uy VIV A% %) E sHAm@Q .U
Cl)srirxj:lt;ge peopleintne —\ 1iiou A JvEE) pweh}meﬂﬁlwaysputahlgh [ VA 5+ SE JV]VP
“What we do is assist our new Enterprise Bargalnlng A ou }v SE ]v]vPU % YES A% WWPRE S JUE Z -
PE uvsU AZ] Z (LGBSZ (Eu &E- A]3Z %darels who work with young
people t_hrough strong sup- improved employment stan- E § i Z}puE }E "ATi%S ool X RIZ]e E}o ]
p\ortavaﬂabletromsuper- Gf, « QE JUE & + DAGIUP Z C ZE]* ol u}E& U |
Ale}E-U SZE}UPZ Vnﬁa%?eé icluding 10 days  Over the past two years our most experienced team
el v WEIPE “( uloG Aljov o AHEAIS + Z A Juko U E+ (E}u }vVvy
healthy culture of self-care pajd leave for commu- {1 ZYuE~ }( SE ]v]ERrer
v Aoo JvP YA]Y Fut Séerxsncesuch as CFA vol-

io UV YV "Uu%e %} ES " EA] ¢ VVH O Z %}ES 11i6rio



Goodbye Joanna!

'I'his year we said goodbye P@E ue.U vpu E }(
S} JHE .E-+S ;Z u volBnteers and the volume
er Joanna Rath, who had of policies and compliance
v AISZ tpv Yiv "LAKBIEE (p]E X
"EA] » (J& ulE SEpanki Joanna for all her
¢ E-X hard work, her loyalty to
Joanna had been part of the the agency and wish her all
( E&] }( }YUE }EP vlhe¥astfor her next adven-
V ]e upg Z u]ee X SUE U_ }E] vv -
Not one to like a fuss, HR manager Megan
Joanna was overwhelmed Hanley says: “Joanna has
C 8Z PILU G-+ V U -*%}]YA u vs
sages of thanks and support u vC }( peU % EY
(E}u }HE % }% o0 X within the management
Joanna will now focus on S uv Z E]vGyp
her passion for overseas Aloo }vYvp S8} G}
SE Ao V %Z}S}PESHBEEKPZIUS $Z }d
Our CEO Corienne Krich Q& ¢ &- s} }uX

«] §Z 8 pE]vP Z EJ¥apna was not available
A18Z :pv Y}vU :} vv fos cAmment because she

it grow in the scope of our ~ was out of reach in outer '
work, the number of pro- Mongolia. Farewell wave: Joanna prefers to be behind the camer

&

This increased focus on The audit also noted the bowling event and doTERRA

H%*l]JoO]VP Vv U % %wplEnainRined suite of HR e VY 0 }]Joe A}EI+Z}% X KuE

JUE +8 + 8} e«+]«8 opolides and proceduresthat A oo ]JvP YA]Y-« & CE\]dAZ &hE &KZ
Ae |1 C( S}IE ]V :uvo¥B}A SZ }EP v]e Y Jen Bj}our team through our

Support Services receiving P % % }ES 3 + v u v o EWP Juu]® U Az] Yegaemorethan
the award for Excellence i g100}AJvP §Z p ]%Uasseven members and they ol ;15 hGE t P(F;- S}
, 03ZU u Y}v v yyYyp e 8} A}EI Z €U (EIu LA 5 u-. CE}-WOXQG;‘ o
D|Sab|l|ty at the Albury to improve back-of_house §Z }GEP V]' Y}VX Ov] E .] SY} S ‘
Wodonga Business Awards. (v Y}ve §ZE}uPz E/A]VA]¥PES §} v E - 3 ] vY o pv]
KUE AZ}o }EP v]e YGUEA ¢ « (JE 8] v @PVP u vs (E}u 3 + AZ}

proud to pass our three- is working towards going AYEI «Z]L A}EI }++]3 .
yearly audit and be accred-  paperless. & ] vY o & E-U }uE v A
15 A]8Z Yp 0}8C /vv}A Juule  Z JE A - /' zKh <EKtM
Y}v WGE(}GEU v U AZ]tZ>> KE dK Khz@ °] v¥i o €& € Z v New wellbeing
]Je v Y}\{. o] V}gr(}\CEr%OCFV\}EELBE|NGTEAM d}AsY % SX dZ]s v }UE P YA]Y « (JE <8 +
E ]S Y}v %E}A] E sZ .S, . . a ney level of engagement 2017-18 included a

audits according to the re- fv iiiorio }JuE s -u VEFU }+18 3 +X ultA] L Ev}}v v
quirements of the Victorian ~ t€d from our annual popular - 10-pin bowlin

A oo JvP YA]Y . .ur?n you to all our P g.

Department of Health and
upu v A CEA] E ]gur-- If Care forum with E 7y dYA V% &U
Program. 0]Vl 0 %-C Z}o}P]-8 .} | ocoé/v{u GE(}J D

I o _ our Harmony Day lunch to ] ] u- ¢ E [/ zKh <EKtN\
HR wa_speasedt eaL_'d't celebrate Australia’s cultural D Z}vu Z Zo, P} U KUE 3 + E ]A
r\_e'(c}o\g/gnt?e(cho}uFr)ztErorLg '(nngC'vdiyersjty +aBd PJ onesie dress G;“ E ]AL V:/U dEV ;;P ;?}Fﬁl]léﬁ} v3 hW %o E

0o ay. ] f thembership and
*% ] ooC Jv CE <] vY o E . dZ vl C}pn S} 00 <S5 + AZ% R Ehraidt
V JUE }EP v]e Viv[l -LERWBAE 18 WU o WR Yy, 5 x & o)) @& SOPYAed
ATV @vivu T memberships.

culture of shared values. Waflt 1 the coming year.

t oo JvP }uu]©
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Working together for future

>/ Ed ~ Zs/ »

MANAGER REPORT HOHDHHIG‘\
Lierion et 290V hogque "\

v +Yu § idebple
across north-east Victoria.
e VISr(}Er% E&}.s }
YivU }uCE u]ee]}v ]
with individuals and families
to support them to achieve
§Z |E (MO0 %}S VY
As the Client Services
DvPEU/}A E-
% E}YPE ue $Z § A
which support clients across
north-east Victoria.

The programs delivered by -
‘uv Y}v E Jvs E }v i
and this allows us to provide .o
a service which meets the
unique needs of the client.
&}E A u%o U Clu
who is re-engaging with edu- ™ ) : ) ' ) )

Yiv §Z@luPz sz ETIA Waglp@nd Client Services Manager Michelle Fell chat about Tim’s programs.
program can move through V& 0]AJVP v U u}e

to our L2P driving program . \ “We are prOUd
so they can obtain their pro- |Pv]. vSoCU u}@E

inaugural Wodonga Com-
munity Walk Against Family

Yiv EC o] v v ALE Z, 1 101Y =X of the work we Violence in December 2017.
Y% V U% SZ ]E }% %o} REX FPHENQes are best have done in It was great to see some
to employment and study. met by our teams working o] vs.U (}JEuU & o]
by Y i 2017-18 but -
HEIVP UG Yu v sz IRgngwih oter -6 DULWE  members of the community
/" u JvYVvH 00C Jve% LB O are always '(AZ}j Z(';AA]} v +U S ’
g ! - . ulo R SRR
§7 ] Yiv}(p@E da9 esp’eC|aIIy proud of the Iooklng to AhER o h
to support clients to achieve ~WOrk we've done over the . N In this important community
%}e]VYA Ius ju e v &z°S ¢ & 5} © & Improve. event.
resilience of the people JHE S + S} ee]es r D] Z oo & W§ ggegroud of the work
we work with to overcome and Torres Strait Islander ) . we have done in 2017-18
adversity and change their o] vé+ 8} z] A % Client Services  andwe are aways looking to
lives. outcomes. Man ager improve and move forward.
In 2017-18 our service areas 1his w<_3rk was in response to KHE }EP v]e Y}v Z »
have seen trends includin a growing number of Aborig- - . *]Pv]. vsSoC ]Jv E
a greater need for specif- ? inal and Torres Strait Islander C0Unselling support periods. As we go into our 30th year

g ; ; We were proud to be part
. en(s sq;ekln support from : X
] % E VYVP %% ) @IS g SUpP of the growing community

increase in drug and alcohol - HV Y}V)f . IA.Ee YIv Eluv (él}]gttﬂf § u }vYvpulvl
use among young people; & u]j]oC Al}lo v vy Wi@le’nc%?EWorking with the provide’ quality programs and

a growing need to support be a challenge for many of A oA Y}v EuC v serviges that support individ-
young people with a disabil- ~ }UE o] vSeX /v Tiiorf@U A " - qHuman  Uals and families to achieve
]SC 8} SE ve]Y}v 3} provided k09 family violence . EA] U A }EP V].éz §]EE (MO0 %}S VY o

0 uV Y}V "u%e%}ES N EA] ¢+ VVH O Z %}ES Tiiorid
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COMMUNITY

0 volunteers who
v § §8Z 1E VYu
to mentor young people
§ZE}IUPZ :pv Yiv M
Services?

And we’re always seeking
more volunteers to join our
team!

Our volunteers work with us
in three programs:

— The L2P driver mentoring
% E}YPE uU AZ] Z
drivers aged 16-20 to reach
the required 120 hours of
supervised driving so they
can get their P-plates

— The Leaving Care Mento-
EJVvP % E}PE uU AZ
community volunteer with a
young person who is leaving  young people. L2P co-ordi-
Out of Home Care and mov-
ing towards independent
living in the community

'}.l%o%o}CE§
in 2017-18.

2 /S
yENVP 8P 32 EW u

nator Jacque Owens says L2P
Of GC}uvF

e SR

«<p KA veU Z Z o

E D "A]v CU

d u :pv Y}v }us v
about in the community:
- Wodonga Volunteers Fair

“Thank you. | can
now drive myself to

t > dvvseUAZ} RehuE cluvP E]A « Wwork without having X o
with young people and Z il uosUdA (uc torelyoneveryone ;(\g/odonga Cirlelr=ns el
support them to indepen- Wodonga and Towong Shire else.”  EEaE o s Sl
dent living }A @]vP d 00 VP © - L2P client U+ & VA 0 £ 1

Our Chairperson Sandra Corryong. - Business Wodonga &
DaILIton sayisoms of our H The highlight for volunteer- Albury Northside Chamber
volunteers have been with us JvVP & :uv Ylv Jv Tiia v SAYEITVP A vEe A
for seven years. y USRS A }V\I((/IEA?{ae is providing a posi- PEI]

"KUE }luu]© }(-D
ment team is very grateful to
the people in our local
community who give their JPZE D Z % +-CE

Yu 8} cp% % }ES C}ud? driving mentors to local
people to achleve their full young people and McRae
%}S VY oU_ " v E - afsd designated a brand new
>TW ]Je (4 0O C A} Holdén Sparkcar for the
but the statewide program young people to use.
happens locally because “What McRae Holden is giv-
s] Zz} +«U d U ]SC }ng back to the local commu-
Wodonga and Towong Shire ity js changing the lives of

all working together to CIUVP % }% 0 U
address the need for local -

anmversary of the wonderful
support we have received
from McRae Holden.

O

ipv YIVXIEPX u i

‘}‘CEA“ﬁ

‘Hv Y}iv A

o u} o]v §z r@orgqurust The Big Give
V eU% % }EYVP $Z u%3 P 3

§Z |E WrWo § U Az]-odgnga JAFE O-Week

W% $Z & A}EI v ur ¥ E} hv] Krt |

PRI YVESUV]Y X _ - Community Walk Against

/v TiférioU u}@& §z v Fagly\Violence x 2

was raised in fundraising for - Corryong wellbeing expo

the L2P and Leaving Care - Homelessness Week pop

mentoring programs. H% ES AZ] [Y}v ]

We also held successful Street Wodonga

E Ep]YVP *8 oo § SXOUth Mentoring Event

Wodonga Volunteers Fair. frican community expo
car maintenance

re
YRS upE Wi 0'6\}v09<§ﬁ6p at McRae Holden
§ ipv YIVXIEPX u

H% %} ES ~ EA] * VVH 0 Z %o}



Thank you to our sponsors,
supporters and friends

We were proud to work with the
(Joo}A]vP }EP v]e Y}ve Jv Tii6riow O " f d
- Department of Health and Human u r m a_l Or u n er
Services
- Department of
g Y}v v dE Jv]vP
r % ESu vs }( :peVY- v
o Y}v
rYu v o]l 8Z VvSE
- Beyond Housing
- Wodonga Senior
Secondary College
- Wodonga Middle Years College

We acknowledge the support
}(8Z s] 8}E] v '}A Evu viX

ORIA

Stote
Government

Major sponsors
AUNNINGS

- Flexible Learning Centre
- NELLEN
- Centre Against Violence
- Australian Childhood
&}uv Y}v
- Centre for Excellence in Child \ﬂ":miltulse »
and Family Welfare MOTORS
r h%o% €& DUEE C & ujJoC &
- Mungabareena
}E]JP]v o }E%}IE Y}v
- headspace Albury- O u r S u D DO rte rS
Wodonga
- Albury Wodonga Health f
- Gateway Health j
- Northeast Child and Adolescent
Mental Health
;_'Albury Wogonga Aboriginal i BURY WORONGA REGIONAL
ealth Service M’E’Jﬁ']ﬂrﬁ
- Indie School
- Albury-Wodonga Ethnic
fuupvly « }pv Jo
- Wodonga Police
rtvP & © W}o]
- The Child First Alliance
r~ oA Y}v EuC

: :\(lléa/ Yﬁg;r;iﬁgFamily Services Y WC A

1494

N vicroads

LA
- Primary schools across m[fm' Albury Wodanga
north-east Victoria COMMISSION wipmen leading changa

LITF AF AGHUHYS

- Disability Accomm-
} Yiv A EA] .

rt}EIA CeU % EJu EJoC 32 Our frlendS
Springboard program ) _ .
- The Personnel Group Lindenwarrah at Milawa NS E.«Z D CEI YVP ZYE e
- PNR Home Nursing and Health
Care Service

Fhg AS %z v hvlYvp zke® S Y}vU oCpr@e@ House, Albury dZ « J}oo

- And watch this space for

JWE £ ]YVP p% }jujvp ABusiness Wodonga K8 Z}] U ,]PZ ~8U/&E psiu ~§

with RSM! Wodonga A"SU t} }vP
[N UV YIV "u%e%e}ES N EA] ¢ vVU 0 Z %}ES 11i6riod
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A% %o} EYVP JUE }Juupv]ECW dZ Ee« 5 uU :pv Y}V "U%o%}ES ~ EA] « v
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Here are a just a few reminders...
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