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Positive presence in our

D

ID you know
we have been
changing lives
across north-east Victoria
since 1989?

accommodation for young
people who are unable to live
with their natural families,
foster carers or kinship carers.
Then in 2011, we became
known as Junction Support
Services in order to reflect the
wider scope of our work.

A packed public meeting
in Wangaratta in 1989 to
discuss how the community
could support local people
with disabilities highlighted
the need for an organisation
to help people in need
across the region.
The seed for our own work
was sown with the very
first program, which was a
supported accommodation
assistance program to help
people who were homeless
or at risk of homelessness.
Our work grew into a wider
supported accommodation

Today, we’re a not-forprofit organisation that
employs about 150 staff to
support more than 1600
people a year who are

disadvantaged through
program and work to help
at-risk young people and to
prevent family violence.

Services. We went on to
establish a youth refuge
to help young people
experiencing homelessness.
In 1999, we were approached
by the Victorian Government
to provide care and

Our organisation grew
beyond Wangaratta,
prompting us to become
Central Hume Support

poverty, homelessness, family
breakdown, social isolation,
family violence, mental ill
health and drug and alcohol
addiction.
You can find out more about
our work at junction.org.au
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Junction Support Services acknowledge the Traditional Custodians of
the land on which we work and live, and recognise their continuing
connection to the land, water and community. We pay respect to Elders
past, present and emerging.

We acknowledge the
support of the Victorian
Government
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communities since 1989
OUR MANAGEMENT
TEAM:

1620

381

175

That’s about how many
people we supported in
2016-17
- up 5 per cent

People supported who
were experiencing or at
risk of homelessness in
Wodonga

People supported who
were experiencing or at
risk of homelessness in
Wangaratta

$18,000

1700

6266

The volunteer driving
hours provided through
L2P in Towong and
Wodonga

The hours spent by our
Youth Services team
supporting local young
people

10%

1 in 3

15%

Wodonga is in the top
10 per cent in Victoria
for incidence of family
violence

Women and girls will
experience violence in
their lifetime

Of Youth Services’
240 clients were of
Aboriginal and Torres
Strait Islander descent

And 141 hours... That’s
how much it costs
to leave a violent
relationship
Source: ACTU

Source: City of Wodonga factsheet

Source: ANROWS

115

1/2

That’s how many children our Homeless Brokerage
Program in Goulburn & Ovens Murray supported
into education, sport and to be connected with
specialist services

Of all family violence
incidents in Wodonga
involve alcohol or
drug use

Source: City of Wodonga factsheet

40%

Of family violence
happens in front of
children
Source: Department of Health and
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Message from our Chairperson
I

T HAS been a big year
for Junction Support
Services and it is with
great pleasure that we
present our Annual Report
for 2016-17.
One of our goals is to be
a positive presence in
our communities and we
know that you will see
proof of that in our Annual
Report.
Over the past year, we
have supported more
than 1620 children, young
people, single adults and
families.
We have continued to
grow our reach and secure
the best outcome possible
for clients through
strong partnerships with
government, agencies,
schools, police and other
service providers across
north-east Victoria.
There have been many
achievements and
highlights in the past
year, but for us one of
the most significant was
representing Junction
Support Services when
we were named Employer
of Choice at the 10th
Albury Wodonga Business
Awards.
To be recognised in
this way was a tribute
to the hard work of
our staff, management
team and Committee of
Management over many
years.
Junction Support Services
is a remarkable work
environment because it
is a dynamic, creative and
fun place to be.
Our culture encourages
self care and care for your
colleagues.
This culture of health and
wellbeing is encouraged
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Looking ahead: Our Chief Executive Officer Corienne Krich and Chairperson Sandra Dalton, who
are dedicated to our mission to support our clients to achieve their full potential.
by Human Resources
activities that promote
staff engagement, self care
and wellbeing.
This philosophy is the
reason why visitors to
our Melbourne Road
office often see dogs
accompanying staff in the
work areas!
Junction Support Services
is a resourceful, dynamic
organisation and there
is no better example of
this than our increasingly
strong and creative
relationship with the
Department of Education
and Training (DET), which
has resulted in positive

outcomes for young
people over the past year.
We have worked on the
Navigator program to reengage young people with
education and training
and have achieved some
spectacular results.
We have also expanded
our team working
on the ground at
Wodonga Middle Years
and Wodonga Senior
Secondary College to
support young people’s
wellbeing.
The earlier identification
of at-risk young people
has allowed us to respond
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earlier to young people
in need and this has been
beneficial for them and
their families.
In an innovative extension
of this partnership
between our not-forprofit organisation and
the education sector, we
united with Wodonga
Senior Secondary College
and Wodonga Middle
Years College to keep the
doors open when the
future of Highwater was in
doubt.
A Gateway Village school
that has supported at-risk
young people for the past
16 years, Highwater was

and Chief Executive Officer

United team: Treasurer Neville McCormick, Marianne Franke, Secretary Alby Thomson, Sherril Hodgens, Chairperson Sandra Dalton,
Vern Hilditch and CEO Corienne Krich at our 2016 Annual General Meeting. (Absent: Committee member Linda Phillis)
in jeopardy because it
did not have sustainable
funding going forward.
So, Junction Support
Services joined with
Wodonga Senior
Secondary College and
Wodonga Middle Years
College to form a one-year
partnership to continue
supporting young people.
We believe there is a
valuable opportunity for
it to evolve into a more
widely used education
facility that can assist
many more disengaged
young people in our
community. To reflect
the determination of the

young people we are
working with, and their
decision to choose an
education pathway to
improve their lives, we
have renamed it Choice
Learning Space.
So far, Choice Learning
Space has expanded to
support 12 students in
2016-17. By combining our
resources and focusing on
sustainable outcomes, we
can better support young
people and their families.
We hope this good work
will continue well into
the future. Our successes
over the past year are
because of the work of our

dedicated team.
Thank you to our
Committee of
Management members,
management team, staff
and volunteers for their
energy, enthusiasm and
dedication to supporting
our clients to achieve their
full potential.
We thank our partners,
sponsors and supporters
and invite you to continue
to work with us.
- Sandra Dalton,
Chairperson
- Corienne Krich,
Chief Executive Officer
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members:
Vern Hilditch
Marianne Franke
Linda Phillis
Sherril Hodgens
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Leading the way in supporting

Hope: Junction Support Services CEO Corienne Krich, student Tamika and Wodonga Senior Secondary College and Wodonga Middle Years College
Principal Vern Hilditch at Highwater, which has evolved into Choice Learning Space.

O

UR dedicated
Specialist
Adolescent Services
(SAS) team have had
many successes over the
past year but the most
outstanding has been the
Navigator program, which
supports 12-17 year olds to
re-engage with education
and training.
In some cases, young
people went from not
attending school at all, to
attending 100 per cent
of the time through the
guidance of Navigator.
There are eight such
Navigator programs
operating around Victoria
and Junction Support
Services was selected
by the Department of
Education and Training to
run the pilot program in
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the Ovens Murray region.
In 2016-17, our Navigator
program received more
than 100 referrals from
schools, agencies and
parents.
Of those disengaged
young people:
•

26 returned to
mainstream schools

•

29 young people
started flexible
education

•

5 went on to further
training

•

4 secured paid work

Acting SAS Manager
Sara Muller says that
when young people
disengage from school
and stop attending class

the consequences can be
life-long, harming their job
prospects, self-esteem and
life skills.
“The main reasons for lack
of attendance at school are
inadequate family support,
lack of value placed on
education and mental
health issues. Some of
the students are carers for
other members of their
family, suffer from anxiety,
do not have transport or
are dealing with family
violence at home,” she says.
Junction’s Navigator model
uses a holistic approach,
exploring all aspects of
the young person’s life
and offers support and
advocacy for the students
and their families.
The Navigator team works
with the young people
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to develop school reengagement plans. Our
Navigator program has
been so successful that
we were asked to support
other programs.
In other great news, the
Victorian Government
included an additional
$7.8m to extend the pilot
program by 12 months
until December 2018.
“Navigator has
complemented the work
the entire SAS team has
been doing across all our
programs to support at
risk young people to be
engaged, to achieve their
best potential and be part
of their community,” Sara
says.
In another significant
achievement, we joined
with Wodonga Senior

students across the north-east

“

“

As a trained teacher
and having spent 28
years working in this
sector, I have never
seen a program achieve
the first-year success
that Navigator has.
- Junction
Support
Services CEO
Corienne Krich

SUCCESS STORY

I like the art we do
and the food we eat.
I like it when we go
to Felltimber campus
(Wodonga Middle Years
College) every Friday
which I never used to
like but now I do. I like
the teachers and I am
happier.
- Jess,
pictured left

”

”

SPECIALIST ADOLESCENT SERVICES (SAS)

Secondary College to step
in to keep Highwater open
when its funding was in
jeopardy.
Highwater has operated
at Gateway Village in
Wodonga for 16 years,
supporting disengaged
young people to get back
into education.
We worked together to
begin a one-year pilot
project at the school.
Highwater has since
evolved into Choice
Learning Space.
Following the success
of our outreach case
management role
at Wodonga Senior
Secondary College, this
year we started a new
position at Wodonga
Middle Years campus.

Our SAS team support
12-21 year olds through:
• Adolescent Support
Program and Finding
Solutions
• L2P young driver
mentoring program
• Leaving Care,
supporting young
people moving from
Out of Home Care to
independent living
• Leaving Care
Mentoring
• Transitions, helping
young people
develop living skills
• Integrated Family
Services, which work
with parents of any
age provided they
have a child under

•

•

•
•

the age of 18
Navigator program,
which re-engages
young people in
education and
training
Programs delivered
in collaboration
with Wodonga
Senior Secondary
College and
Wodonga Middle
Years College:
Wellbeing Case
Management at
Wodonga Senior
Secondary and
Middle Years
Colleges
Choice Learning,
formerly Highwater
Literacy Outreach

junction.org.au
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Small steps
lead back
to school
Our Navigator team
started working with
the family of a young
person who had not
attended school for about
two years because of
diagnosed Agoraphobia.
A type of anxiety disorder,
Agoraphobia made the
young person afraid to
leave to go to school.
A Navigator worker spent
six months building a
rapport with the young
person and engaging
with them.
These small, patient steps
led to the young person
joining our Literacy
Outreach Program, first
at our offices, then at a
school library and then
with other students.
The young person is
also now involved with
another of our programs
where they join other
young people for outdoor
activities.
After a year of case
management support, it
is hoped the student can
rejoin mainstream classes.
There is a strong support
network for the student,
including the family,
school, Literacy Outreach
program and Navigator.
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Supporting children and families
FAMILIES & CHILDREN’S
SPECIALIST SERVICES
Our Families and Children’s
Specialist Services Team
members combined have
more than 100 years’
professional experience
working with children and
families. Their programs
include:
•
Homelessness and
housing support for
families and adults,
including holistic case
management support
to secure and maintain
accommodation
•
Domestic Violence
Intensive Case
Management Initiative
supporting individuals
and families affected by
family violence
•
Student Therapeutic and
Relationship Support
(STARS), working with
primary students, families
and teachers to engage
students and families
•
Counselling for children
18 and under who have
experienced trauma such
as family violence
•
Specialist support for
children whose families
are experiencing
homelessness or violence
•
Family therapy
Counselling and group work,
to help children manage
emotions and relationships,
including:
•
Seasons for Growth
•
Dialectical Behavior
Therapy for at-risk teens
•
Art therapy
•
Positive penguins,
developing emotional
self-regulation and
resilience in children 4-7
•
Drumbeat therapeutic
drumming
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O

UR Families and
Children’s Specialist
Services Team
are an enthusiastic and
resourceful bunch when it
comes to getting the best
outcomes for clients, so
it was no surprise when
they recruited a fellow staff
member’s dog to support a
teenage client in counselling.
Maddi came in for
counselling and struck up a
friendship with Bonnie the
Golden Retriever, who was
sitting behind the reception
desk with her owner Lynn.
She introduced the pair and
Bonnie accompanied the
teenager into counselling
sessions, making it easier for
her to relax and talk.
Their friendship and
the teenager’s progress
touched everyone at our
organisation. Then, when
we decided it was a story we
just had to share, it made
national news!
Another fun highlight of the
year was when staff dressed
in penguin onesies to lead a
new support group “Positive
Penguins” to assist 4-7
year olds to encourage the
development of social skills,
emotional self-regulation
and resilience.
Meanwhile, the team was
also starting a Dialectical
Behaviour Therapy (DBT)
group for adolescents at risk
from behaviours such as
self-harm.
So far, the DBT group has
supported young people
to make great progress to
change their lives.
At The Border Trust’s “The Big
Give” annual showcase event
in May, it was announced we

Friendship: Bonnie the Golden Retriever with Maddi.
were among the recipients
of funds from the inaugural
White Ribbon Ball Albury
Wodonga Committee
Prevention of Violence
Against Women Grant
Program.
The grant of $2,340 for
Specialist Sexual Assault
Training is being used to
provide training for our
entire agency to respond to
disclosures of sexual abuse.
Families and Children’s
Specialist Services Acting
Manager Claire Anderson
says this dynamic team is
dedicated to continuous
professional development
in order to provide the best
practice for the families and
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children we work with. There
was no better example of
that than this year when two
staff undertook sandplay
therapy training.
Funded by a City of
Wodonga Community
Impact Grant of $900, we
were able to send two of
our children’s specialists to
learn how to lead sandplay
therapy for children and
young people who have
experienced trauma.
In this hands on
psychological work, children
use symbols and minature
objects to give expression to
their inner world.
We have seen a growing
demand for play therapy

to heal and achieve potential
SUCCESS STORY

Support for
family fleeing
violence

Group work: Our dedicated Children’s Room is a safe place.

and look forward to learning
more.
Claire says: “We provide a
service that allows clients to
determine their own goals.
We use a strength-based and
solution-focussed approach
to all clients, to allow them
to bring their own solutions
to the issues they see us for.”
Our Families and Children’s
Services Team is based in
Wodonga but also provides
outreach to Wangaratta,
Shepparton, Mt Beauty,
Benalla and Yarrawonga.
“We provide outreach in
order to provide a service
to clients who would not
normally be able to receive
our support,” Claire says.

“

I didn’t have a place to live. I lost hope in everything
and everyone. Junction Support Services saved my
life. I was supported into stable accommodation.
Now I’m returning to study.
- Dave

”
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A woman and her three children
had to leave their family home in
north-east Victoria because they
were at immediate risk of family
violence.
They were placed in transitional
housing and were receiving
support from the Centre Against
Violence, which referred them
to us.
One of our specialist workers
engaged with the family
to support them with their
long term housing needs an
identified that the children
needed further support.
Our Children’s Specialist Case
Manager supported the children
in repairing relationships with
step siblings, from whom they
were now living apart from.
The children have since engaged
in our “Tree of Life” group work
program, in which participants
draw their own “tree of life” and
talk about where they come
from, their skills, hopes and
dreams. This empowers people
to speak about their lives in ways
that make them stronger.
The children have also
been referred for individual
counselling and are keen to
engage.
The family are now in long term,
stable and safe accommodation
and they plan to do family
therapy.
This family will use the resources
of the whole Families and
Children’s team to receive a
holistic and therapeutic service.
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Playing with babies, walking

“

YOUTH
SERVICES
Our dedicated Youth Services
team supports young people
to achieve their full potential
through programs including:
•
Support for Young
Parents through Hey
Babe program
•
Re-engagement and
Pathways Program (RAP)
•
Support and recreational
activities for young
people involved in the
Youth Justice system
•
Creating Connections
intensive support for
15-25 year olds who are
homeless and at risk of
homelessness
•
Youth Support and
Youth Refuge case
management
•
Fostering Independence
support for young
people to develop
independent living skills
•
Hip Hop program
partnership with Youth
Justice and Wodonga
Flexible Learning Centre
•
Intake and assessment of
new clients
•
Young Mums Unit for
pregnant and new
mothers 15-25 who
are homeless, at risk of
homelessness or in need
of support.
If you are a young
person and do not have
a safe place to sleep,
please phone us on 02
6043 7400 (Monday to
Friday 9am-5pm).
If you need help after
hours, please phone
0407 807 260

Baby love:The Hey Babe playgroup we run with QEC.

F

ROM playgroups
to puppies, our
dedicated Youth
Services team took their
resourcefulness, sense of fun
and partnerships with other
agencies and community
groups to a new level this
year.
Youth Services started a
Hey Babe group as a regular
gathering of young parents
and infants for support and
play.
Funded by the Department
of Health and Human
Services, Hey Babe is a joint
project with Wodongabased staff from the Queen
Elizabeth Centre (QEC).
Acting Youth Services
Manager Meagan Carey,
says Junction’s mission is to
support people to achieve
their full potential.
“By working with young
parents we don’t just
support them to achieve
their potential but help
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their children to take the
first steps to doing that
too. Hey Babe has already
worked with 15 parents
and their accompanying
children to address early
parenting needs, provide
case management support
and facilitate a supported
playgroup.
“Of these families, most of
them have built stronger
and healthier relationships
with their children, and have
adopted a more meaningful
perspective on parenting.
“One particular family has
successfully achieved all
of their case management
goals and addressed
their health concerns and
actively participated in
play to address some of the
behaviours that are trauma
indicated.
“Hey Babe helps families to
become more integrated
into their community and
feel confident in their
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parenting capacity.”
We also run a Young Mums
Unit to support 15-25
year old women who are
pregnant or have young
children and are homeless,
at risk of homelessness or in
need of intensive support.
The unit is in a property
owned by Beyond Housing.
This year, we were proud
and grateful to accept a 2AY
1494 Community Grant of
$2000 through the Border
Trust to refurbish the Young
Mums Unit. We also received
two generous donations of
$500 from members of the
public.
We look forward to showing
off the new-look unit soon.
In other exciting news,
we plan to rename this
important place the Young
Parents Unit because we are
seeing an increasing need
to also support young male
single parents.

dogs and helping homeless...

“

There was a point in
my life when I thought
I’d never get out of the
hole I’d dug myself.
Now, I am on my way
to a very bright future.
I can never thank
Junction enough for
everything they did
for us and making it a
journey worth taking.
- 22-year-old
client

“

”

Homelessness can
happen to anyone!
One poor choice or
incident and any of
us could be homeless.
Rather than looking at
people and thinking
what have they done to
be in this position, we
need to look at what
has happened to this
person for them to be
in such a position.
- Our Youth
Services Team

”

Subwoofers: A young person with a dog that was successfully rehomed by Wodonga Dog Rescue.

Engaging young people to help rescue dogs
Dogs have been an integral
part of one of the more
innovative programs Youth
Services has run this year.
All of us at Junction Support
Services were saddened by
the death of a young client
who was well known for his
love of dogs.
In his memory, and as a
way to engage and support
at-risk young people, it

was decided to start a dog
walking group that would
connect young people with
rescue animals at Wodonga
Dog Rescue.
The “Subwoofers” group
regularly visit the rescue
centre and take dogs for a
walk.
Youth Services Case Manager
Zach Mason, who started
Subwoofers, says: “It’s about
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getting young people out
exercising in the fresh air, it
allows us as youth workers
to connect with them in a
different environment and it’s
a great thing for the dogs.”
We thank Wodonga Dog
Rescue for their support
and urge anyone who
is considering a pet
for their family to visit
wodongadogrescue.org.au
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Caring around clock for high-risk
CONTINUED
CARE
Our Continued Care team
work 24 hours a day, 7 days
a week, every day of the
year, caring for some of
the most vulnerable young
people in our communities,
providing:
•
Out of Home Care for
young people who
are unable to live with
their natural families,
foster carers or kinship
carers
•
Therapeutic Residential
Care units, providing
a place to heal and
recover
•
Intensive Case
Management Services
for adolescents subject
to child protection
orders
•
Wodonga Youth
Refuge emergency
accommodation for
16-17 year olds

HIGHLIGHTS:
Three young clients have
secured jobs
An increasing number of
young clients reunified
HIGHLGHTS
with family
Young clients increasingly
re-engaging with
education and training
More young clients
involved in positive
community activities such
as soccer, army cadets,
football, cricket
and other sports
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M

OVING young

people in Out of
Home Care into
a brand new purpose-built
home in the Wangaratta
area was a highlight of
the past year for our hardworking Continued Care
team.
The house, for up to four
young people aged 12-17
who cannot live with their
natural families, foster
carers or kinship carers has
become a home thanks
to features including a
basketball ring, built-in
barbecue, outdoor area and
space to ride bikes.
Having been approached
in 1999 by the Victorian
Government to provide
care and accommodation
for young people, Junction
Support Services today cares
for up to 25 young people at
six properties across northeast Victoria.
The Department of Health
and Human Services makes
all referrals for young people
to live in Out of Home Care.
Continued Care works with
12 to 18-year-old males and
females and also provides
Intensive Case Management
Services for 19 high-risk
adolescents, who are subject
to child protection orders.
We provide case
management and
placements for young
people primarily from the
Wodong and Wangaratta
area, but also take clients
from Benalla, Shepparton,
Seymour and other areas.
Acting Continued Care
Manager Annie Shirley, who
joined Junction as a carer 11
years ago, says it is one of
the most demanding jobs

Dedicated: Senior members of our Continued Care team.
within our organsiation. “Our
carers work with some of the
most high-risk, complex and
vulnerable young people in
our community,” she says.
“The staff in residential care
work long and challenging
hours… They are awake
in the middle of the night
working with the young
people when they are
often feeling very low or
experiencing highly stressful
situations.”
We also run Wodonga Youth
Refuge, which provides
emergency accommodation
for young people 15-17 in
the Wodonga area.
The aim is to support young
people to get back on track
and either return home
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“

The team has been
wonderful at uniting
and going above and
beyond.
- Continued
Care Acting
Manager Annie Shirley

”

or learn the skills to live
on their own and secure
permanent accommodation.
Over the past year, 27
young people have

and vulnerable young people
SUCCESS STORY

This is why we do what we do
On his 17th birthday, one
of our young clients in
Out of Home Care asked
to visit our Wodonga
office to have a photo
taken with “his people”.
Junction Support Services
has provided placements
for the young man over
the past seven years and
during that time our
staff have built a strong
relationship with him.
We have provided him
with a safe and stable
environment that has
enabled him to attend
school, allowed him to
play sport and learn to
play guitar.
He asked staff to his
birthday dinner, which
was held at a live music
venue holding an open
mic night.
received accommodation
and support from the
Wodonga Youth Refuge.
Relocations and renovations
provided challenges for the
Continued Care team and
their young clients at the
houses and refuge over the
past year.
“The team has been
wonderful at uniting and
going above and beyond,”
Annie says.
In the past year, staff have
provided young people with
many experiences that all
adolescents enjoy, including
trips to the MCG for AFL
football, Melbourne zoo and
aquarium, Henty Field Days,
Winton Raceway, Grand Prix,
Luna Park and Falls Creek.

Our carers support young
people to make positive
lifestyle choices and develop
independent living skills.
We are committed to
providing high quality
services to ensure safety and
stability for young people in
Out of Home Care.
Over the past year, our
staff were involved in the
Victorian Governmentfunded Residential Care
Workforce Upskilling
Initiative to raise the
qualifications of carers.
Carers will be supported
to undertake training in a
Certificate IV in Child, Youth
and Family Intervention
(Residential and Out of
Home Care).

One carer played her
guitar to support him on
stage.
To the delight of our staff,
we have invited him to
perform at our Annual
General Meeting and
created a special “rock gig”
poster for him to keep.
(Some of our team are
even going to ask him to
sign copies of the poster!)
In other positive news for
this young person, he has
also obtained his L plates
and regularly drives with
a staff member to get his
120 hours and he had a
part-time job.
“This young person is
a fantastic young man
and his development
and positive outlook
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Connecting: Our team have
supported a young person’s
passion for music and
performing.

on life is a reflection on
the staff group and the
relationships he has
developed with them,”
Acting Continued Care
manager Annie Shirley
says.
“This is why we do the
work we do to support
young people to achieve
their full potential.”
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Employer of Choice Award a
HUMAN RESOURCES AND
STAFF WELLBEING

W

E EMPLOY about
150 people
across seven
teams, working at three
offices, six houses, three
school campuses and out in
the community providing
outreach.
Every year is a busy year for
Human Resources, but this
was a particularly busy and
satisfying year.
We were extremely proud to
be named the Employer of
Choice at the 2017 Albury
Wodonga Business Awards.
This was a great achievement
and showed how our
organisation has grown and
developed over the past 28
years.
The Employer of Choice
Award judges praised
our staff-led well-being
initiatives, nurturing and
supportive environment and
emphasis on personal growth
in a team environment.
HR Manager Joanna
Rath says: “As part of the
nomination process for
the Employer of Choice
Award we presented work
we had done over the past
two years, but the award
actually reflects years of
work that has been done by
our management team and
Committee of Management.
“It was great recognition of
our people and culture.”
We were also a finalist in the
outstanding Not-for-Profit
Organisation category.
To be ranked alongside
the Flying Fruit Fly Circus,
Border Trust, AlburyWodonga Regional Food
Share, Gateway Health and
City2City was a significant
achievement. Our success
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Proud: Our team with the Employer of Choice trophy at the Albury Wodonga Business Awards

This is what 10kg of
chocolate looks like... It
wasn’t big enough so we
ordered two blocks!
in the Employer of Choice
category coincided with a
strong focus over the past
year on mental health in the
workplace.
In addition to our existing
long-standing support
for staff, we implemented
an Employee Assistance

Program (EAP). Our annual
Self-Care Forum from
our consultant clinical
psychologist Jo Beer was
again popular and staff took
part in mindfulness exercises,
enjoyed aromatherapy and
received practical and helpful
takeaway tips on how to look
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after themselves.
Our team also celebrated
working together by
attending a fundraiser trivia
night, having lunch in the
park and we recognised our
diversity with our annual
Taste of Harmony lunch at
which staff made dishes from
their country of origin or
another culture.
Our people are a generous
lot and we also support
other good causes and held
fundraising days for the
RSPCA and other causes.
We also held a Pyjama Day (or
a Wear Your Onesie Day) to
raise money for our Families
and Children’s programs.
Our team took their appetite
for fun to a new level this
year, also chipping in to order
a 10kg block of chocolate to
share.
In true Junction style, so
many people got involved

tribute to our people and culture

“

STAFF BENEFITS

I’ve worked here for
18 years. I really like
my job. The people are
nice and this is a great
place to work.
- Narelle,
Finance Team

”

Some of our staff have
been with us for more than
20 years. The benefits of
working with us include:
•
•
•

Going green: Our team enjoys a picnic lunch.

•
•

•
that we had to increase the
order to TWO 10kg blocks
that had to be wheeled into
the building on a trolley.
There were plenty of cakes
to celebrate birthdays or
anniversaries of starting with
us (employees get to choose
their “cake day”) and our
Easter egg hunt was also a
big hit.
And as always, several staff
regularly bring their pets to
work so there were plenty of
dogs in the building to keep
us company!
At our Christmas function we
recognised and thanked staff
who have been with us for
20, 10 and five years.
Thank you to all our teams for
your work and for making our
organisation a great place
to be.
- Visit junction.org.au/work-with-us
to find out more about opportunities

•

•

Thank you: Staff recognised for five years’ service.

•
•
•
•
•

•

5 weeks annual leave
per annum
17.5% leave loading on
4 of the 5 weeks annual
leave per annum
Generous salary
sacrificing
Annual wage increases
(in accordance with Fair
Work adjustment or CPI)
50 hours or $500 per
annum (whichever
occurs first) to
contribute to relevant
non-mandatory
and professional
development training
The support of regular
internal supervision
Access to Professional/
Clinical Debriefing
for critical incidents
experienced in relation
to work
Access to an Employee
Assistance Program
The potential to take
leave without pay and
an unpaid career break
Ability to take all
personal leave days as
carer’s leave
4 weeks paid maternity
leave or 1 week paid
paternity leave
Reimbursement for HEP
A/B and flu vaccinations
A supportive
environment that
includes induction
and assistance
with professional
development
Agency vehicles for all
work-related travel

Fun fundraiser: PJ and onesie day to support children.

junction.org.au
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Thank you to all our volunteers
VOLUNTEERS

V

OLUNTEERING
reached a new level
at Junction Support
Services over the past year.
One of our most dedicated
volunteers won a volunteer
of the year award, a
local business came on
board donating the most
significant support we have
ever received and mentors
supported 10 young people
making the transition from
living in Out of Home Care to
living independently.
During National Volunteer
Week 8-14 May, we were
extremely proud to see L2P
driving mentor Pam Roth
recognised as Wodonga
Volunteer of the Year.
Pam received the award
from City of Wodonga
Mayor Anna Speedie at the
Wodonga Volunteers Fair.
We nominated Pam for the
Wodonga Volunteer of the
Year because she is teaching
her third young person to
drive and she consistently
goes above and beyond
for her young drivers,
volunteering well over the
required one hour a week to
take them on full-day drives.
Cr Speedie praised Pam, who
also volunteers with Red
Cross, as a role model on and
off the road.
Pam has had a strong
positive influence on the
young people she has taught
to drive, particularly with
a young woman who was
unable to live with her family
and lived in Out of Home
Care.
The young woman has
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Wodonga Volunteer of the Year: Pam Roth with City of Wodonga Mayor Anna Speedie. 				
overcome many challenges
and Pam remains a
positive influence in the
young woman’s life even
though she has long since
successfully obtained her
probationary licence.
We also received the most
significant sponsorship
support we have received for
our volunteer programs with
McRae Holden volunteering
11 driving mentors and a

dedicated Holden Spark car
for young drivers to learn to
drive in.
The young drivers were
very excited to get behind
the wheel of the brand new
small car, which has a fivestar safety rating.
McRae Holden’s Angela
Murcott says when their
team became aware there
were many local young
people who needed support
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to learn to drive their team
was determined to step in
and help.
“It’s important we have
capable, safe young drivers
and McRae Holden is very
happy to join L2P to help
make that happen for our
community,” she says.
“It’s especially important for
young people in regional
areas to learn to drive
because it helps them to

for our biggest and best year yet

“

It’s rewarding to give
your time to help other
people. I know L2P
makes a difference
in the lives of young
people.
– Wodonga
2017 Volunteer
of the Year
Pam Roth

”

				

Photo: Courtesy Mark Jesser and Border Mail.

get work and further their
education opportunities.”
Thank you McRae Holden
for supporting your staff to
volunteer, for the fabulous
Holden Spark and for
covering costs for the car.
We cannot wait until
your first young driver
successfully obtains their
P-plates!
Meanwhile, our Leaving

Care Mentoring volunteers
continued their great work
supporting young peo-ple
through their transition from
living in Out of Home Care to
independent living.
Young people leaving Out of
Home Care and making the
transition to independent
living are among some of
the most vulnerable young
people in our community.
Volunteer Leaving Care

“

Thank you to all our
volunteers who make a
wonderful contribution
to Junction and the
lives of the young
people they
work with.
- Our CEO
Corienne
Krich

”

Outstanding support: McRae Holden staff with L2P drivers.
Mentors support young
people to develop their
independent living skills,
build positive relationships
in the community and the
skills that prevent social
isolation. The L2P and
Leaving Care programs
are an important part of
our Specialist Adolescent
Services Team.
During the year, we also
held a dinner to thank our
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volunteers, some of whom
have been with us for more
than six years.
We also held a stall at the
Wodonga Volunteers Fair
to raise awareness of the
important role volunteers
play and encourage new
people to join our team.
To find out more about
volunteering, visit junction.
org.au/volunteer-with-us or
phone 02 6043 7400
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Thank you to our partners,
Together,
we are
changing
lives
Thank you to the
following businesses
and organisations
that have contributed
funds, products and
services to support
our work.
You are changing
lives!
If you would like to
join the team, please
contact Amber
McSwiney on 02 6043
7401 or email:
amber.mcswiney
@junction.org.au

MAJOR SPONSORS

SUPPORTERS

Josie’s
fundraising
baby shower in
Melbourne

We acknowledge
the support of
the Victorian
Government

FRIENDS OF JUNCTION

Thank you Mell Millgate!

2222
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Thank you Simon Welsh!

sponsors and friends
We are proud to
work closely with
organisations
including:
•
•
•
•
•
•
•
•

•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Department of Health
and Human Services
Department of Justice
Department of
Education and Training
Beyond Housing,
formerly Rural Housing
Wodonga TAFE
Queen Elizabeth Centre
Mungabareena
Aboriginal Corporation
Wodonga Senior
Secondary and Middle
Years colleges
Centre Against Violence
Victoria Police (special
thanks to Wodonga &
Wangaratta)
Australian Childhood
Foundation
Gateway Health
Upper Murray Family
Care
FoodShare
Salvation Army
Uniting
Wodonga West Primary
School
Benalla Primary School
Mount Beauty Primary
School
Melrose Primary School
Love Bites
headspace Albury
Wodonga
Restart Albury
Wodonga
Wodonga Dog Rescue

Learning opportunity: Re-engagement and Pathways students at Joss Total Warehouse Solutions.

Thank you Joss Total Warehouse Solutions!
Our Re-engagement and
Pathways (RAP) students
visited Joss Total Warehouse
Solutions as part of their
Wodonga TAFE studies.
The RAP program, which
began in 2013, supports
17-25-year-old men in
Wodonga to reconnect with
education, training and
employment.
Participants work towards a
Certificate II in Warehouse
Operations and their forklift
licence through Wodonga
TAFE.
Seven students were given a
tour of Joss Total Warehouse
Solutions and given tasks
to do including scanning,
packing and tracking.
The students learnt about
the importance of accuracy
and great customer service
in what is a deadline-driven

and very competitive
business.
Our Youth Services Team
Acting Manager Meagan
Carey thanked Joss
Group and Joss Total
Warehouse Solutions for
the opportunity to visit and
learn about warehousing in
action.
“This was a great learning
experience for the students
who hope to enter the
warehousing industry,” she
said. “We’re very grateful
to Joss Total Warehouse
Solutions staff for the way
they engaged with the
students, giving them tasks
to do and some great advice
about how to get a start in
the industry.
“We appreciate the support
because RAP is a great
program that aims to get
young people into work. “
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CAN YOU HELP RAP
Re-engagement and Pathways
(RAP) is a program we run in
partnership with Wodonga
TAFE to get young people
qualified in warehouse
operations, to drive forklifts
and be ready to work.
But RAP needs help! Can your
business please assist?
We are seeking:
•
Work experience
or placements for
graduating students
•
A business to come on
board and sponsor RAP
in 2018
•
More businesses to host a
tour of students
If you can help or would
like to find out more,
please call Zach Mason or
Amber McSwiney on
02 6043 7400.
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Join us in changing lives

02 6043 7400
9/155 Melbourne Road,
Wodonga, Victoria 3690
reception@junction.org.au
junction.org.au

Donate: Visit junction.org.au/our-causes
Stay in touch: Sign up for our e-newsletter at junction.org.au/subscribe
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