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Chairperson’s Report
It is with great pleasure that we present the 20132014 Annual Report on behalf of Junction Support
Services.

measuring efficiencies and effectiveness in response
to an environment of program cuts, cost reduction
and increased sector competition could be considered
and addressed.

Junction Support Services 24th year of operation has
been an intense but successful period of internal
review with a view for better positioning the
organisation to meet the challenges and
opportunities of the future.

While the changes the sector has faced have been
and remain challenging, we have a long and
successful history of being adaptable and innovative
in finding new strategies and new possibilities for
engaging with and supporting our clients and the
wider sector.

A concentrated effort across both operational and
non-operational areas of JSS has resulted in
significant work in the “back of business” areas
including Finance and Administration, and Human
Resources. Critical analysis commenced focusing on
achieving higher efficiencies in these two vital areas
eliminating duplication, reducing the administrative
burden on frontline staff and ensuring the financial
viability of the organisation. Increased efficiencies
here allowed operational staff more time to
concentrate on supporting over 1,300 young people,
families, children and singles.

In 2013-14 we reviewed and built on our existing
suite of services and introduced others. Including:
Successfully tendering to operate the first
Therapeutic Residential Care House in the Ovens
Murray area.
Successfully tendering to operate a new residential
care facility in the Ovens Murray area.
We also built on our existing partnerships and formed
new ones, always with the focus on developing
enhanced and integrated services for our clients.

Auditing existing infrastructure, systems and
processes meant focus on key outcomes such as
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We increased our breadth of support to DEECD in
unique partnerships – “took service to the client” and
established a new partnership with Bing Lee. Their
generosity has assisted to deliver quality services to
our young people and increased their capacity to
develop independent living skills.
Another focus for the year was on our staff, with the
expansion of the newly created well being program.
This initiative has seen the human resources
department develop innovative programs to increase
the well being of staff, implementing a number of

activities throughout the year. These have been
identified through consultation with employees and
with our sector partners.
JSS also contributed to the Department of Human
Services five year Out of Home Care plan and the
Shergold Sector Reform Report, as well as
corresponding sector reform activities.
Our success in 2014 has been achieved through the
commitment, skills and expertise, hard work and
persistence of our staff, volunteers and the leadership
of the committee.

Marianne Franke
Chair

Corienne Krich
Chief Executive Officer

Our Committee of Management

Marianne Franke

Neville McCormick

Albert (Alby) Thomson

Chairperson
Board member since 2010

Treasurer
Board member since 1989

Secretary
Board member since 2000

Vern Hilditch

Sandra Dalton

Linda Phillis

Member
Board member since 2010

Member
Board member since 2011

Member
Board member since 2012
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Our Vision:

Our Strategic Priorities
Strategic Priorities:
Our primary aim at Junction Support Services is to ensure the provision
of quality services to our clients and to continue to improve the way we
do business. We will ensure our success and future growth by implementing
goals and strategies which are informed by key strategic themes.
1.
2.
3.
4.

We have an ongoing commitment to
providing a range of effective and
integrated specialist child, youth, adult
and family services to enable people to
achieve their full potential. Our
integrated services along with our
passionate, experienced staff assist us to
work in our clients’ best interest to
empower them to achieve their goals.

Service Excellence
Universal Quality
Learning and Growth
Corporate Effectiveness and Efficiency

2013-2014 Strategic Achievements:
Strengthened inclusion, involvement and participation
Business and infrastructure mechanisms and processes audited and improved
Increased levels of funding
Implemented mechanisms to measure client/staff feelings of being valued
Staff appraisal and supervision frameworks periodically reviewed

Our Values:
The potential of all people: We value and respect the potential of all people we work with.
Integrity: We are true to our word and make a personal and organisational commitment to honesty, transparency and
accountability.
Excellence: Our organisation provides a high quality service to all people.
Community: Junction Support Services values the strength
7 of the communities we live and work in. Our focus is to assist
people to be contributing members of these communities.

Our Services
Message from Our Client Services Manager
2013-2014 has been another eventful year for Junction
Support Services, with a continued focus on partnerships
and collaboration to enhance the quality and choice of
services we offer to our clients.

A further highlight for JSS was the formation of a
partnership with the electrical goods retailer Bing Lee.
Bing Lee has assisted us by donating goods and
sponsoring our Re-engagement and Pathways (RAP)
program and we commend their commitment and
support.

JSS has continued to grow and its presence in the
community is stronger than ever before with JSS regularly
conducting community events to raise awareness of the
issues facing our client groups and being called upon to
comment on pertinent social issues.

JSS continued as an active member of the
Albury/Wodonga Headspace Consortium and was
delighted at the announcement that a Headspace for our
local area had been funded and will continue to advocate
for disadvantaged and disengaged young people to
ensure that they are able to easily access the service.

Some of the highlights of the year included a
commendation for JSS's RAP program at the Wodonga
Red Carpet Youth Awards in August 2013, a newly formed
partnership with the Australian Childhood Foundation
and successful tender applications for additional
Residential Care services.

Finally, thank you and well done to all JSS staff who
consistently strive to provide the best services to meet
the needs of our clients and who do so with purpose and
positivity that makes JSS an
organisation that is a leader in its
field.

In March we opened our first Therapeutic Residential
Care house in Wodonga. This is the first such facility in
North East Victoria. We celebrated the opening with a
morning tea with Victoria's Principal Commissioner for
Children and Young People, Bernie Geary, and other
distinguished guests.

Janine Lawler
Client Services Manager
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Service Snapshot
Staff at
June 2014
Offices
Mentors and
Volunteers

135

Service Provided
to Clients

Over 1300

3

Residential Units

6

61

Supported
Accommodation
Properties

5

Service Data
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Our Focus on Education
Throughout 2013-2014 Junction Support Services has continued to strengthen its relationship with the education
sector across a range of projects. Education is a significant factor that contributes to the enhancement of positive
outcomes for children and young people. This has been the key driver for the continuation of existing partnerships
and the development of new partnerships throughout the year. Some of these initiatives are highlighted below.

Wodonga Middle Years Breakfast Club

Literacy Outreach Program

Staff in the Finding Solutions and Adolescent
Support Program (ASP/FS) have strengthened
their working partnership with the Middle Years
Campus – Felltimber through participating in the
breakfast club held each week. Their involvement
supports teaching staff, as well as the schools
wellbeing team, who work closely alongside the
ASP/FS team when case managing clients.

One program which has a particular focus on the partnership
between JSS and Wodonga Senior Secondary College (WSSC) is
the Literacy Outreach Program. This is an alternative education
option provided to young people case managed by JSS,
specifically those who are residing in Out-of-Home Care and
who are completely disengaged from education. The program
aims to help improve their numeracy and literacy skills, while
working towards them transitioning back into mainstream
education.

Locum Student Support Services Officers

“Really suited the
students, good
program, delivered well
by teachers”. Boy 15
years.

The partnerships have not only consolidated over 2013-2014, but
have also expanded. JSS commenced working with the broader
Department of Education and Early Childhood Development
(DEECD). JSS is working in collaboration with the DEECD to
provide staff who are currently operating as locum Student
Support Service Officers (SSSO) across the North East area. This
partnership grew, which resulted in the development of the
STaRS program.
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Young people transitioning from care initiative launch:
On the 8th October, Peter Hall, the Minister for Higher Education and Skills, attended the
National Industrial Skills Training Centre (NISTC) in Wodonga to launch the young people
transitioning from care initiative. This initiative provides young people who are subject to a
Victorian Custody to the Secretary or Guardianship Order, or those that were at the time of
leaving care, with government subsidised accredited training with zero tuition fees. Given
that majority of the students participating in the program were eligible under this initiative
the Re-engagement and Pathways Program was promoted for its excellence in innovatively
supporting young people transitioning from care. As part of the launch, 6 of the RAP students
demonstrated the skills they had developed driving forklifts. The day was well attended and
included representatives from local and state government with the member for Benambra,
the Honourable Bill Tilley, Mayor of Wodonga Mark Byatt and Mayor of Albury Kevin Mack.
The local media covered the launch emphasising the importance of alternative education
programs such as RAP.

“Actually maddest
course I’ve ever done.
I’ve done heaps of stuff
at TAFE. I didn’t
complete most of them
but this one was first. It
was the best”.

“Pretty good program for kids like me,
strugglers, the boys that never get a
go. I got heaps from it like a forklift
licence, white card and first Aid”.
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Re-engagement and Pathways Program
Through our strong partnerships with the Wodonga
Institute of TAFE the Re-engagement and Pathways
Program(RAP) has continued to provide young males
between the ages of 15- 21 a tailored program to meet
their educational needs.
In July 2013, seven of the 14 young male students
completed their full Certificate II in Warehousing
Operations. Additionally, students received components
of VCAL (Victorian Certificate of Applied Learning),
forklift licence (over 18 year olds) and their white card.
From the seven that successfully graduated; one of the
students will be returning to mainstream education
whilst the remainder have enrolled in further education

at Wodonga TAFE to enhance their employment options
and others had secured employment.
Given that many of the students had been disengaged
from education for a substantial portion of their
learning lives, this was a significant achievement.
Although not all students graduated with certificates
the benefits of the program were still great. Peer
connections and community engagement were
established and an increase in self-confidence was seen.
To demonstrate the program’s effectiveness, each
student was provided with two surveys. One captured
their attitude towards education, ability to problem
solve and their access to supportive adults.
The other reflected the young person’s
sense of self-worth and how they feel
about certain situations. The surveys were
conducted at the beginning of the program
and then again mid-way through. From the
surveys we were able to observe
improvement in the following areas:
“I have a lot of friends” – Increased
by 45%
“I set goals for myself” - Increased
by 31%
“I am excited about my future” –
increased by 11%
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With the additional support of local industry partners,
JOSS, students were given the opportunity to complete
a week’s work experience and as a result of their
efforts were given positive work references.

improved program to ensure that the students were
provided with as many opportunities to increase their
employability and above everything else, to achieve
positive outcomes.

With its success the RAP program was nominated for
the Wodonga Councils, Red Carpet Youth Awards and
received a highly commended finalist award for the
‘Joss group organisational youth support’ category.

RAP re-commenced in March 2014 at the National
Industrial Skills Training Centre. The program was
offered as a 12 month course. On completion students
will obtain their: Certificate II in Warehousing
Operations, their full VCAL, First Aid, White card and
their fork lift license, if over 18 years of age.
The RAP program continues to be successful with 14
students actively engaged in the program who are
connecting with their teachers, support workers and
their new peers.

“Pretty good program for kids like me,
strugglers, the boys that never get a
go. I got heaps from it like a forklift
licence, white card and first aid”.

This year Junction Support Services have been
fortunate to have benefited from a sponsorship with
the electrical retailer Bing Lee. With this generous
support the RAP program will continue to provide
alternative education options for young people whose
educational needs are unable to be met in a
mainstream educational setting.

The RAP program would not have been possible in
2013 without the Border Trust who provided JSS with
funding to implement the program.
From the learnings gained from the previous year JSS
and the institute of Wodonga TAFE designed a new and
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Children’s Brokerage Support Project
The Homeless Children’s Brokerage Support Project is designed to enhance opportunities for children experiencing
homelessness and family violence to engage in and maintain their education whilst reducing social isolation by
enhancing access to a range of supports. By engaging children in education, social and recreational opportunities
within their community, it can provide social and emotional growth opportunities for children, and provide
opportunities to increase relational bonds
between parents/carers and children.

Children's Brokerage Expenditure

The Homeless Children’s Brokerage Support
Project has been a great success over the
2013 - 2014 financial year that has assisted a
total of 128 accompanying children across the
Goulburn and Ovens Murray Area to engage
in education, community involvement, seek
specialist services, and engage in sport and
recreational activities to build an identity for
themself. The graph pictured outlines the
distribution of activities and supports supplied
by the Homeless Children’s Support Project. A
major support provided by the brokerage is
educational expenses including uniforms,
tutoring, materials, camps and excursions. By
engaging children in education and helping
them to build an identity, we can assist them
to build a better future.

School materials
8%
Camp/excursion
11%

Tutoring
2%

Fee assistance
5%
Unspecified
1%
Transport
2%
Developmental
activities support
5%
Counselling
1%
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Sport/Rec
Uniforms/equipm
ent
7%

School Uniform
45%

Sport /Rec
Fees
13%

Our Focus on Therapeutic Support
Junction Support Services’ range of therapeutic programs has achieved great outcomes for vulnerable clients accessing our
services. The success of the therapeutic models adopted has led to the expansion of a number of therapeutic programs available
to vulnerable people within the community.

Therapeutic Residential Care
The Continued Care Program entered a partnership with the Australian Childhood Foundation (ACF) and successfully
tendered to establish North-East Victoria’s first Therapeutic Residential Care (TRC) Program which commenced on 17
March 2014. The Program operates with support and guidance from a Therapeutic Specialist and a team of
specifically trained staff. Staff are trained and equipped to develop therapeutically focussed relationships with
clients. The program operates with an informed and
evidence based approach to deliver the best possible
outcomes for children in Residential Care.
The Therapeutic Specialist develops individual plans
for TRC Clients and the program provides a schedule
of daily activities focussed on achieving personal
progress and positive achievements. The Program
House was designed as a calming and attractive
domestic environment that clients now call “home”.
TRC staff work to motivate and encourage healthy
lifestyles with regular
sleep patterns and an
Therapeutic residential care worker
Kristin Walsh tells Victoria’s
organised and fulfilling
Commissioner for Children and Young
day for clients. Current
People, Bernie Geary, about Willow
clients attend school or
Therapeutic Residential Care’s program.
vocational programs during the day and
participate in organised
therapeutic activities and tasks to promote individual development and positive progress. TRC staff provide
consistent interventions and positive support for clients in the program, modelling good relationships and providing
situations that teach improved living and personal skills. We have had a major focus in preparing staff to work in our
Therapeutic model with specific TRC training carried out by ACF and the advanced With Care training carried out by
Take Two. The Continued Care Program are focused on rolling out reflective space sessions to assist and inform
residential staff in their practice across the program.
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Group Work Programs

JSS partnered with Gateway Health in a collaborative effort to
run Season’s For Growth group work with 11-12 year olds.
Seasons for Growth is a program for children who have
experienced significant change or loss. Seasons for Growth is
based on the belief that change, loss and grief are a normal
and valuable part of life. The program examines the impact of
changes such as death, separation, divorce, and natural
disaster upon our lives, and explores how we can learn to live
with and grow from these experiences.
The core intentions of this program are the development of
resilience and emotional literacy to promote social and
emotional wellbeing. We use the imagery of the four seasons
to illustrate that grief is cyclical, not a linear journey with a
clear end. Trained “Companions” facilitate small groups where
participants share their experiences, and support and learn
from one another.

“The group helped me when I was
sad...I’m happier and I have a bigger
smile”...Girl 11 years.
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Girlz Rulez was a group work program developed in partnership with Melrose Primary School and was facilitated to
support seven year 5 students who had been in high conflict. It consisted of 7 weekly sessions incorporating: family
violence (FV) education, healthy relationships, conflict resolution, self esteem building, assertiveness and effective
communication. Girls were empowered to identify their strengths
and to appreciate the diversity in their peers. To better understand
conflict resolution, unhealthy problem solving and unsafe
behaviours, sessions began with FV education and acknowledging
the intergenerational maladaptive beliefs and behaviours and
stereotypical gender roles within families and those perpetuated by
the media. Sessions focused on strengths based dialogue and
acknowledgement and validation of individual strengths. Each week
a group leader was selected by group vote to role model democracy
and equality. This role also enabled every young person to grow
self-esteem, confidence and empowerment. It enabled others within
the group to see the young person in a "new light" and for the
young person to talk about their achievement to others. Each girl
had demonstrated valuable attributes and, most of them had

Girls on the Go was a group work program run over 9 weeks at JSS which
involved teen girls between 13-15yrs. GOTG involved discussion and
activities based on weekly themes including body image and self esteem,
assertiveness and personal safety, healthy eating and diet, stress and
relaxation, positive mental health and trust and confidence. Highlights
from the group included a yoga and meditation session run at The Space
Albury which the girls learnt about relaxation techniques they could
implement when feeling stressed or anxious. Another highlight was the
self defence session delivered at Pound for Pound Gym in Wodonga, in
which the girls learnt fun self defence techniques to improve their self
confidence and safety. A special thanks to 'The Space Albury' for donating
their time to run a free yoga/meditation session for the girls, along with
Women’s Health Albury, who kindly donated their time to talk to the
participants around healthy and unhealthy relationships.
17

demonstrated strong leadership
qualities. By the end of the
group, the girls who had been in
high conflict with one another
had become friends. Group had
provided the girls with a sense
of belonging and with a positive
identity.

My Time

My Time Mums and Bubs Group was conducted with four

adolescent mothers together with their infants who attended JSS
for 6 weekly sessions. The purpose of the group was two-fold.
Initially, to bring together young parents who had disengaged
from other services and/or who had felt intimated by "main
stream" group work programs. Secondly the aim of the group
was to assist with parenting skills, education, facilitating parentchild attachment, and adult social skills. Weekly topics included:
relaxation and settled sleep, health and food preparation, home
safety and basic first aid, bonding and attachment through play
(including toy making and learning nursery rhymes). Due to inclement weather and winter illnesses sessions
involving a trip to our local libraries was cancelled and the outdoor sausage sizzle for dads, mums and bubs was
rescheduled to an indoor morning tea. Final evaluations were completed. Feedback indicated participants had
enjoyed the group and had found the content informative. Feedback stated that they would implement the skills
and education they had learnt. The young parents enquired if the group could
continue on an informal basis such as a baby group through JSS.

The Drumbeat Program was delivered to a group of year 10 students
at Wodonga Senior Secondary College and addressed issues relating to
homelessness, family violence, challenging behaviour and self esteem
through the use of African drumming. The Drumbeat program employed
a therapeutic method that encouraged young people to explore their
feelings as well as provided an avenue for self expression. Drumbeat
allowed participants to explore their culture, strengths, hopes and
aspirations and encouraged them to demonstrate positive social and
physical interaction through the program games and rhythms. From this,
many new friendships were formed with a few participants going on
to pursue their interest in music outside of school.
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Kids in Kontrol: Over the course of 2013-2014, staff who have operated as
locum SSSO have supported Gateway Health through co- facilitation of Kids In
Kontrol. Kids In Kontrol is an early intervention group work program for young
people aged between 12 and 15 years. The program aims to help young
people to improve their social and communication skills, become more
engaged in the community, improve their coping strategies and to build
confidence and their ability to set goals.

“I learnt to overcome
my nightmares and
fears” Boy 9 years

“It was helpful to find
ways to let out all my
anger”. Girl 11 years

Student Therapeutic and Relationship Support Program (STaRS)
“I learnt about

This year saw the partnership between JSS and DEECD blossom through the
friendship and how to
development of the Student Therapeutic and Relationship Support Program
fix a friendship”. Girl
(STaRS). Two Children’s Counsellors from JSS provided short term therapeutic
12 years
interventions to students from Southern Rise PS, Melrose PS and Wodonga
West PS. Each school hosted the STaRS practitioners for two school terms
before moving on to the next school. This program aims to work
collaboratively with students, parents and teachers to identify and remove
barriers that may impede student achievement and emotional wellbeing. It also
provides students with the opportunity to gain skills and develop their unique
potential to become successful in all aspects of life and connects families to
community services for ongoing support if required. At the end of the support period
Counselors provide strategies and recommendations to support the child at home and
in the classroom. Through identifying and supporting the underlying risks factors for
vulnerable families this holistic approach has achieved very positive outcomes.

"I have nothing but good things to say about my child’s counsellor. She was so lovely and
friendly and caring. We will miss her and the support she offered”. (Parent)
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Our Focus on Training, Learning and
Development

Staff Training
While JSS works towards staff meeting their
mandatory training requirements, JSS also
encourages staff to complete training which is of
particular interest to them and related to their
role. The past year has seen many staff across all
program areas complete training which they are
highly passionate about and which will add a new
dimension to their work. Staff have completed
training in a range of areas including drug and
alcohol, sexual health, child development and
trauma. Furthermore, staff have become
facilitators in a number of group work programs.
Of particular interest are the following programs:

Junction Support Services continued to share their
specialist knowledge both internally and externally
throughout 2013-2014. Staff attended a range of
professional development opportunities to remain up to
date with best practice as well as improve their skills in
specialist areas.JSS is committed to sharing this
knowledge with sector and cross sector partners.

-

Clinical Supervision:
A partnership between Wodonga Flexible Learning Centre
(WFLC) and JSS has led to JSS providing clinical supervision to
staff associated with the WFLC. This provides teachers who
work with vulnerable and complex young people with an
educative component around presenting issues, trends,
barriers and strategies for working with them in the
classroom. While this work is not directly with JSS clients, it
assists JSS clients to participate in an accommodating,
flexible and supportive education environment, which aims
to nourish their educational and developmental needs. The
relationship with the WFLC has further expanded and has
seen JSS Service Managers support the new and upcoming
Prep-Year 5 and Year 5-Year 8 models. Both managers
consult on the student selection panel, by providing advice
and suggestions to local schools.
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-

-

Mother Goose: a group experience for parents
and their young children which focuses on the
pleasure and power of using rhymes, songs,
and stories together.
RAGE: a group work program which helps case
managers work with adolescents to deal with
their
emotion
more
creatively
and
constructively.
Tuning into Kids: a new evidence-based,
emotion-focused parenting program delivered
over six-eight weeks to parents in small group
settings

With staff completing this training it will allow for
the implementation of group work for adolescents
in the coming year, which will support the ongoing
case management support which is delivered.

Calmer Classrooms
The Children’s Specialist Support Service in
conjunction with the Children’s Resource Program
delivered a two hour professional development
workshop with Melrose Primary School staff in
January. This workshop provided information on
the impact relational trauma, specifically relating to
homelessness and family violence, has on the
development and wellbeing of children. The staff
were given strategies for effectively supporting
children with these experiences in hope of keeping
them engaged in the classroom as well as assisting
to develop the student/teacher relationship.

"The training raised my awareness of the implications of trauma for children. It was a good refresher on
assessing and engaging with children..the speaker was great and encouraging the whole time ".

Therapeutic Crisis Intervention Training to Wodonga TAFE
As part of the Re-engagement and Pathways Program (RAP), Junction Support Services offered Therapeutic Crisis
Intervention (TCI) Training to the teachers from National Industrial Skills Training Centre(NISTC). This opportunity
arose after it was identified by the teachers that they would benefit from further education around understanding
the complex behaviours seen in the classroom setting and were hoping to gain strategies that they could be
implemented to support the program.
The TCI training is designed to assist professionals working with young people to develop a consistent understanding
of therapeutic interventions in order to teach young people to manage the intensity of their emotions. The training
provided the teachers with a deep understanding of the complexities of their students and gave them insight to why
some of their behaviours were at times challenging. The feedback from the teachers was positive with them
implementing new strategies to create a supportive learning environment.
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Our Focus on Community Development
Junction Support Services has demonstrated a strong focus on strengthening our presence in the community. The agency has
achieved this through community development, participation and providing awareness of local issues. We acknowledge the
diversity in the community of Wodonga and surrounds and with the notion for change we have facilitated and participated in
a number of events.

National Homeless Persons WeeK
Homelessness is significant issue that affects many people in the area in which JSS operates. With this in mind JSS
prioritised National Homeless Persons Week high in this year’s calendar. Junction Support Services conducted a
number of activities to increase community awareness of homelessness as well as to raise funds for the Hume
Region Homelessness Network as part of the
National Homeless Persons Week (5th to
11th August 2013).
As part of the National Homeless Persons
Week the Victorian State-Wide Homelessness
Networks developed a campaign called
‘Anywhere But a Bed’ in the bid to create
awareness of the hidden homelessness. As
part of the campaign the community were
invited to sleep anywhere but their bed and
to spare a thought for those sleeping
genuinely rough all-year round and in far
more hazardous circumstances.
To support the campaign JSS staff members
traded their bedrooms and comfortable
mattresses and spent the night sharing the
floor space at the JSS’ Melbourne Road office.
The following day JSS staff treated the
community to a BBQ breakfast for a gold coin
donation.
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Kennedys, Safeway, Foodbank, Wang’s Best
Bakery and Takeaway and Primo donated
their goods for the BBQ. ‘Coffeeeeeeeeee’ a
local coffee van owner allowed JSS the use of
his Coffee van for the day.
The last activity for the week included a
performance by the Highwater Theatre which
highlighted the issues faced by many homeless
young people. The performance that was
written by the Highwater Theatre was based on
experiences of past and present students, which
made the performance very powerful and
meaningful to the audience. The event was
hosted by JSS at one of the local secondary
schools with JSS staff providing afternoon tea at
the
completion of the performance for a
gold coin donation.
JSS events for National Homeless
Persons Week 2013 raised a total of
$1308.60 for the Hume Region
Homelessness Network to contribute
towards early invention Programs.
JSS’ Client Services Manager Janine
Lawler published an article in the
Housing WORKS magazine describing JSS’
effort in creating awareness of this
important campaign.
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Youth Homelessness Matters day
In order to create awareness of the significance and prevalence of Youth Homelessness, JSS held a BBQ on the 6 th of
April, 2014 at the Rotary Market in Albury. This event was in support of Youth Homelessness Matters Day, a
campaign aimed at raising awareness and understanding of youth homelessness in Australia.
The event would not have been a success without
the donations of meat, bread and beverages
which were kindly donated by the Foodbank,
Wang’s Best Bakery, Murray Goulbourn Kiewa
Milk and The Birralee Tavern.
From the event we raised just over $300 with
proceeds going towards improving the Fostering
Independence Property(FIPs), Kids Under Cover
House(KUC) and The Young Mothers Unit(YUMS).
These facilities all support young people that are
experiencing homelessness whilst engaged in
employment, attending school, and first time
parenting.
JSS presented at the Parliamentary Inquiry
The use of methamphetamines is a topic of great concerned in our community. Junction Support Services was
invited to provide evidence to the Victorian parliamentary inquiry on the methamphetamine ‘ICE’. JSS workers
Phillipa Northam, Zach Mason and Katharine Hodgens provided the committee with a presentation, accompanied by
a slide show of their experiences with the drug whilst working with young people and the knowledge that they had
obtained regarding the issue. A client of JSS also agreed to participate in the inquiry allowing the committee to hear
his real life experience of the detrimental effects of using the drug. JSS was commended for their presentation by the
committee and were acknowledge for being one of the most exceptional presentation they had seen. After the
inquiry many parents of young people spoke to workers of their concerns for their children and asked for support
and advice. Over the year of 2014 JSS have been asked to speak to local news stations, ABC radio, Newspapers and
were required to present on the topic on ABC’s 7:30 report. As a result of the parliamentary inquiry the Victorian
Government announced a $34 million boost for illicit drug treatment programs, especially targeting 'ice'. The Hume
Region was listed as an area where they intend on expanding the community-based drug and alcohol services.
24

Anti Poverty Week
To raise awareness of the impact of poverty on all
members of the community JSS supported a number
of events throughout the week in both Wodonga and
Wangaratta. The Wangaratta event was a joint event
with the Wangaratta Carevan supporting a Hotdog
and cupcake day by using their distinctive van to
undertake the cooking. The event raised awareness
of the services in Wangaratta and also the support
available outside the 9-5pm hours of many services.
This collaboration also identified how these services
work together to support the community members
and share information.

A fundraising dinner was also attended which
was a joint venture between Uniting Care,
Junction Support Services and RHNL. The event
was held at the Valley Restaurant with the help
of the TAFE Hospitality students who waited
tables. This event was well supported through
attendance by a number of community
agencies with approximately 90 diners
attending.
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L2P and Leaving Care Mentoring Program
Over the past year the L2P and Leaving Care Mentoring Program have taken steps to further embrace and empower
community members to come together and work as a collective, where by enhancing the participation in the
Wodonga and Towong Shires.
The L2P program operates across Wodonga and Towong Shires, which operates in conjunction with Vic Roads, has
contributed significantly to disadvantaged young people being able to obtain their probationary licence. The Leaving
Care Mentoring Program is another component of a suite of services devised to support young people transiting
from care into independence. The program aims to empower young care leavers by providing them with the skills
they need to effect change within their life and within their community. It is intended that these skills are created
through the formation of a relationship with a member from their local community.
The L2P and Leaving Care Mentoring Programs would not be possible without the ongoing support and dedication
shown by our volunteers. Furthermore, our ongoing relationships and partnerships with local service clubs and the
Albury/Wodonga Volunteer Resource Bureau assist in identifying new and potential volunteers. Without the
ongoing community support provided, especially by the volunteers, JSS wouldn’t be able to deliver these services
and provide this support.
Thank you to our volunteers who generously
give their time to support the young people in
our community.
White Ribbon Day – Let’s Talk About the
Elephant in the Room
JSS held a joint community event with Victoria
Police in both Wangaratta and Wodonga to
raise awareness about men’s violence against
women and children and the prevalence of this
in our community. A BBQ was held at JSS’
offices with a local dance troop who
performed for supporters at the event. The
event was well attended with many
community members pledging to never commit or remain silent about violence against women and children.
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Staff Wellbeing
Human Resources is proud to announce Junction Support Services’ recent achievement in gaining Recognition Point
1 of the Victorian Government’s living healthy initiative, ‘Healthy Together Victoria’ in acknowledgement of the
progress our workplace has made in promoting workplace health and wellbeing. There are 3 Recognition Points and
Point 1 was achieved in recognition of our wellbeing activities over the past 12 months and the implementation of a
Health and Wellbeing Policy. Gaining Recognition Point 2 will be a priority for Human Resources’ staff wellbeing
programs over the next 12 months.
Junction Support Services recognises that investment in employee wellbeing programs and incorporating health
promotion into the culture of the organisation has excellent potential for major dividends in longer, healthier and
more productive lives for employees, and for the successful functioning of the organisation.
The Staff Wellbeing Officer is a designated position sitting within the Human Resources team. Health and wellbeing
initiatives undertaken over the past 12 months include:
Bullying prevention training: This is delivered
annually across the whole of organisation.
Whilst all aspects of workplace bullying are
covered in this training, the focus this year was
on workplace gossip and rumours.
A Taste of Harmony: Part of Wellbeing is not
just concentrating solely on areas like fitness
and general health but it’s also about getting
together and enjoying the company of
colleagues. This is a great way to boost morale
and get to know the people you work. A Taste
of Harmony was about all that and acknowledging the cultural diversity within the workplace. Each team
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brought food from all over the world to share with everyone. It was a great way to understand different food
from different countries and ask more about their cultures. We had an overwhelming number of participants for
this lunch time event and will definitely be holding this event annually. Sharing healthy food from different
cultures was a joy to the tastebuds.
Bring your dog to work day: Research has proven
that on average those who have pets have lower
cholesterol and lower blood pressure and pets
help their owners recover more quickly from
illness and surgery and
deal well with stress.
Having your pet in the
workplace leads to
more creative work,
enables co-workers to
get along better and
improves the
relationship between
Managers and Workers.
In June 2014, JSS had 14
dogs come to work with
their owners. Hosting Bring Your Dog to Work Day
led to increased moral and became a talking point
for some time. Due to its success the first time, JSS
is holding this event again at the end of 2014.

like the self care forum. Staff also
expressed interest in getting an
outdoor area for people to go and
have their lunch. A committee was put
together to develop an outside lunch
area. This project is still underway.
Lunchtime yoga classes: JSS offered all staff an
hour yoga session once a month. The goal for this
program was for people to take an hour away
from their desks/clients/heavy workloads and
relax not only their bodies but also their minds.
This was a great chance for staff to learn
techniques they could take back and practice
whilst at their desks. Staff participation was strong
with the majority of classes provided at capacity.
JSS is looking at re-introducing Yoga in 2015.

Staff engagement and wellbeing survey: In 2014
JSS put out 2 surveys to determine areas of
improvement and to gain feedback on what we
were doing well. Staff provided some great ideas
on what they would like to see from the Wellbeing
program. Through the survey JSS held such events
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Self-care forum with a local psychologist: The
feedback received from the engagement &
wellbeing survey prompted JSS to hold a Self Care
Forum. Staff said they wanted tips and advice on
how to handle stress in the workplace, better
work/life balance and general better self care tips.
Feedback on this forum was extremely positive
with many staff saying they were already aware of
the topics covered in the forum however it was
easy to forget how to put it in practice in everyday
life. This was well attended with many staff
agreeing that it was a great refresher and the
forum will be an annual event.
10,000 Step Challenge: 10,000 steps was designed
to highlight the sedentary nature we tend to live
these days. Work life makes up the majority of
this with people often being at their desks for
prolonged periods of time without getting up to
walk around. In 2014, JSS took part in the 10,000
steps challenge and made it more interesting by
turning it into an interagency competition with 11
organisations and business from Albury/Wodonga.
For 5 weeks the participating organisations and
businesses provided staff with pedometers and
encouraged all staff to walk 10,000 steps in every
day including weekends and whilst at work. This
encouraged staff to regularly get out of their seats
and get moving. At the end of the 5 weeks, JSS
came in at 4th out of the 11. Not an overall win but
at least it meant our staff were moving frequently.

Our Staff Wellbeing Program is a partnership between
employer, employees, service providers and the
community; achieved through commitment,
consultation and working together. We look forward to
a healthy future together.

Joanna Rath and Ginny Krich
Human Resources Team
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Concise Financials
Independent auditor's report
To the members of Junction Support Services Inc.
Report on the financial report
We have audited the accompanying financial report of Junction Support Services Inc., which comprises the balance
sheet as at 30 June 2014, and the income statement and cash flow statement for the year then ended, a summary of
significant accounting policies and other explanatory notes and the Statement by the Committee declaration.
The responsibility of the Committee of Management for the financial report
The Committee of Management are responsible for the preparation and fair presentation of the financial report in
accordance with Australian accounting standards (including the Australian accounting interpretations) and the
Associations Incorporations Reform Act (Vic) 2012. This responsibility includes designing, implementing and
maintaining internal control relevant to the preparation and fair presentation of the financial report that is free from
material misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and
making accounting estimates that are reasonable in the circumstances.
Auditor's responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit in
accordance with Australian auditing standards. These auditing standards require that we comply with relevant
ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance
that the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
report. The procedures selected depend on the auditor's judgement, including the assessment of the risks of
material misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the
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auditor considers internal control relevant to the entity's preparation and fair presentation of the financial report in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of
the accounting policies used and the reasonableness of accounting estimates made by the committee of
management, as well as evaluating the overall presentation of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian professional
accounting bodies.
Matters relating to the electronic presentation of the audited financial report
The auditor's report relates to the financial report of Junction Support Services Inc. for the year ended 30 June 2014
included on Junction Support Services Inc.'s website. The association's Committee of Management is responsible for
the integrity of Junction Support Services Inc.'s website. We have not been engaged to report on the integrity of
Junction Support Services Inc.'s website. The auditor's report refers only to the statements named above. It does not
provide an opinion on any other information which may have been hyperlinked to / from these statements. If users
of this report are concerned with the inherent risks arising from electronic data communications they are advised to
refer to the hard copy of the audited financial report to confirm the information included in the audited financial
report presented on this website.
Auditor's opinion
Victoria's Principal Commissioner for Children and Young People In our opinion, the financial report presents fairly
the financial position of Junction Support Services Inc. as of 30 June 2014, and of its financial performance and its
cash flows for the year then ended in accordance with Australian accounting standards (including the Australian
accounting Interpretations).
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Junction Support Services Inc.
Reg No A0021668B

Junction Support Services Inc.
Reg No A0021668B

Statement by the Committee

Statement of Comprehensive Income

___________________________________________

For the year ended 30 June 2014

In the opinion of the members of the Committee:
(a) The accompanying income and expenditure
statement is drawn up so as to give a true and fair
view of the loss of the Association for the year
ended 30 June 2014.
(b) The accompanying balance sheet is drawn up so as
to give a true and fair view of the state 0f affairs of
the Association as at the 30 June 2014.
(c) As at the date of this statement, there are
reasonable grounds to believe that the Association
will be able to pay its debts as and when they fall
due.
The accounts of the Association have been made out
in accordance with applicable Australian Accounting
Standards.

Revenue

2014
$
8,141,722

2013
$
7,576,378

Employee related expenses

6,604,999

6,118,944

Direct program and client expenses

249,783

252,325

Office and administration expenses

274,990

287,729

Depreciation expense

293,170

310,388

Borrowing Costs

-

-

Bad debts written off

-

594

Occupancy expenses

473,352

401,343

16,901

2,479

187,094

208,912

6,410

62,701

8,106,699

7,645,415

35,024

(69,037)

Loss on sale of fixed assets
Motor vehicle expenses

Signed in accordance with a resolution of the
Committee.

Other expenses

Place: Wangaratta

Net Profit/(Loss)

Date: 28th November 2014
This is a summarised statement of comprehensive income which is fully
consistent with externally audited financial statements and are
available by calling 02 6043 7400.
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Junction Support Services Inc.
Reg No A0021668B

Statement of Financial Position
For the year ended 30 June 2014
2014
$

2013
$

Equity
Accumulated Funds

1,967,775

1,932,751

ASSETS
Current assets
Cash
Receivables
Prepayments
Total current assets

1,679,377
72,847
41,426
1,793,650

1,490,596
35,084
43,150
1,568,830

Non-current assets
Property & Equipment
Total non-current assets
Total assets

1,635,514
1,635,514
3,429,165

1,760,075
1,760,075
3,328,905

LIABILITIES
Current liabilities
Creditors & Accruals
Unexpended Grants
Provisions
Total current liabilities
Total liabilities
Net assets

391,255
545,534
524,600
1,461,389
1,461,389
1,967,775

327,429
617,706
451,018
1,396,154
1,396,154
1,932,751

This is a summarised statement of financial position which is fully consistent with
externally audited financial statements and are available by calling 02 6043 7400.
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Our Partners

o

Department of Human Services- Youth Justice, Child
Protection Unit, Office of Housing

o

Gateway Health

o

Australian Childhood Foundation

o

Department of Education and Early Childhood Development

o

Upper Murray Family Care

o

Wodonga Institute of TAFE

o

Rural Housing Network Limited
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o

North East Child and Adolescent Mental Health Services(NECAMHS)

o

Salvo Care- Brayton Youth and Family Services

o

Maternal and Child Health

o

Vic Roads/TAC

o

MIND

o

City of Wodonga Council

o

Clinic 35

o

Centrelink

o

Centre Against Violence

o

Towong Council

o

Victoria Police
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Our Supporters/Sponsors
Over the course of 2013-2014 Junction Support Services were generously supported by a range of local business,
through the donation of time and effort, as well as through the provision of goods.

Some of our many sponsors:
-

Caltex (Cnr Melbourne Rd and Morrison St)
Bing Lee
Regional Academy of
Performing Arts
Bunnings Warehouse
Wodonga
Wang’s Best Bakery &
Takeaway
Aldi Wodonga
Joyce Mayne
PETstock
RACV
Kinross Woolshed Hotel
ABS Wodonga
Tyre Power Wodonga
Goldings Wodonga
Bordertrust
Dartmouth Hotel/Motel
Wodonga Beauty Room

-
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Xclusive Hair and Beauty
Henri’s Bakery Wodonga
Arnold’s Fruit Market
Birralee Tavern
Kennedys Meat
Primo
Office Works
Murray Goulbourn Kiewa Milk
Coffeeeeeeee
Safeway
Foodbank
Coles Wangaratta
Burgen Bros
Wangaratta
Beazley’s Butchers
Haus of Meat
Morrison St Butcher
Albury/Wodonga Regional Food Share

Bing Lee Partnership
Bing Lee partnered with Junction Support Services (JSS),
to help provide much needed support to vulnerable
young people in the Wodonga community. As the
newest addition to the Wodonga region, the family
business identified the important contributions that JSS
provides through working with youth, particularly
providing supported accommodation and education to
help gain employment. Bing Lee committed to assist JSS
in delivering programs and services that enable young
people to achieve their full potential.
freezer, an oven, washing machine, microwave, toaster,
kettle, digital television, blue ray, a new lounge, rug and
white paint to repaint the walls.

In addition to sponsoring the Re-engagement and
Pathways program Bing Lee transformed JSS’ Kids Under
Cover House (KUC) by donating brand new appliances
and furnishings to make the house feel more like a
home. The package donated included two new fridges, a

The KUC house is a property managed by JSS in
partnership with Rural Housing Network Limited
and provides accommodation for four young
people between the ages of 15 – 18 years who are
experiencing homeless whilst engaged in furthering
their education. The KUC house which was built in
1996 and has no funding for maintenance and
improvements so the contributions from Bing Lee
was well received and has made a large impact on
the young people who are developing their life
skills in order to gain their independence.
There was significant media coverage of the
donations through the local news, radio stations
and newspaper.
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Bunnings Partnership
JSS’s first therapeutic residential care (TRC) unit provided an excellent vehicle to strengthen the partnership between
the Bunnings Wodonga whilst vastly improving the
environment and liveability of the clients’ fortunate
enough to reside there. The TRC unit was renovated
to provide a homely environment for our residential
clients however, the outside area was bare with very
little garden. To make the accommodation more
appealing for those that lived there, Bunnings
Wodonga, who is committed to supporting its local
community, agreed to be an integral part of this
project reflecting the relationship developed with
JSS over a number of years.
Focused on providing a safe, happy and healthy
environment, a team of Bunnings volunteers attended the TRC unit and planted a variety of plants and shrubs and
complimented the greenery with contrasting black mulch over the garden beds. A new teak outdoor setting was
donated and assembled for the back outdoor area and a raised vegetable patch was built and planted. Bunnings
provided labour and all materials for the exercise which has improved the appearance to the front and rear of the
unit dramatically. Bunnings has offered continual support to JSS’ residential and refuge clients, by providing one on
one workshops, which are designed to teach them practical skills, offer creative opportunities, and additionally
create opportunities for our young people to gain experience by pairing up with departmental managers to learn
about different trades and roles.
The donations and services provided by Bunnings are greatly appreciated by JSS and the young people that live in the
Therapeutic Residential property.

*We would like to also acknowledge and thank our supporters from other services and the community
and those that elected not have their names published.
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Our Dedicated Staff
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WANGARATTA
11 CHISHOLM STREET,
WANGARATTA, VIC 3677
PH: 03 5722 4129
WODONGA
155 MELBOURNE ROAD,
WODONGA, VIC 3690
PH: 02 6043 7400

