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�ƒ The potential of all people: We value and respect the potential 
of all people we work with. 

�ƒ Integrity: We are true to our word and make a personal and 
organisational commitment to honesty, transparency and 
accountability. 

�ƒ Excellence: Our organisation provides a high quality service to 
all people. 
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:A3+237/;!+A!;//P!;7@@A8+!-8AG!+CA;/!23!+C/!:AGG732+L!+A!@78;7/!DA3,+2A3;!-A8!+2:P/+;!+A!9,82A7;!
/W@/82/3:/;)!!

_3!N73/R!"#$'R!V2G!@8/;/3+/D!,+!+C/!E7;+8,02,3!=C20DCAAD!FA73D,+2A3!=C20D!V8,7G,!=A3-/8/3:/!23!
>/01A783/!,3D!;@AP/!,1A7+!+C/!:8/,+2A3!A-!+C/!E:+292+2/;![,;/D!\/,83234!.A8P/8!@A;2+2A3)!VC/!,2G!O,;!+A!
@8AGA+/!+C/!A7+:AG/;!+C,+!:A70D!1/!,:C2/9/D!1L!D/D2:,+234!,!@A;2+2A3!+A!@8A92D234!LA734!@/A@0/!23!
8/;2D/3+2,0!:,8/!O2+C!,:+292+2/;!,3D!/W@/82/3:/;!D28/:+0L!8/0,+/D!+A!+C/28!23+/8/;+;!,3D!+C,+!O200!@8A92D/!+C/G!
O2+C!1/3/-2+;!0,+/8!23!02-/)!!

E0A34!O2+C!,!:A7@0/!A-!C2;!:A00/,47/;R!V2G!C,;!1//3!23;+87G/3+,0!23!+C/!
:8/,+2A3!A-!,!@8A48,G!-A:7;/D!A3!/34,4234!LA734R!,+!82;P!G,0/;!23!@A;2+29/!
,3D!@8A&;A:2,0!,:+292+2/;)!VC/!-28;+!:AG@A3/3+R!+C/!V821,0!TW@/82/3:/!=,G@!
2;!;/+!+A!4/+!73D/8O,L!23!*/@+/G1/8R!"#$')!VC/!:,G@!239A09/;!;/9/3!D,L;!
, :8A;;!;/9/3!O//P;R!D78234!OC2:C!+C/!LA734!G/3!,8/!@8/;/3+/D!O2+C!
:C,00/34/!1L!7+202;234!,D9/3+78/!,:+292+2/;!,3D!+,20A8/D!:A39/8;,+2A3;!+A!
�Z�]�P�Z�o�]�P�Z�š���š�Z�����Ç�}�µ�v�P���u���v�[�•���(�µ�š�µ�Œ�����‰�}�•�]�š�]�}�v���]�v���š�Z���]�Œ�����}�u�u�µ�v�]�š�Ç�X!



$5!
!
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'
T#$%#&13%'!.&%'>.#.?%-%#$';%)31<%'UT!>;V''
VC/!@,;+!L/,8!C,;!@8A92D/D!A78!+/,G!O2+C!,3A+C/8!:C,00/34234!L/,8!OA8P234!O2+C!C24C!82;P!LA734!@/A@0/)!!
./!C,9/!1//3!@7;C/D!+A!@8A92D/!,!C24C!0/9/0!A-!23+/3;29/!:,;/!G,3,4/G/3+!+A!;AG/!9/8L!:AG@0/W!,3D!
DL3,G2:!LA734!@/A@0/)!VC/!+/,G!C,9/!;+829/D!+A!@8A92D/!,!C24C!0/9/0!A-!;/892:/!D/029/8L!+C8A74C!
:A00,1A8,+29/!@,8+3/8;C2@;!,3D!/--/:+29/!@0,33234)!

_=>*!OA8P/D!,0A34;2D/!YZZ*!23!>,8:C!"#$'!OC/3!+C/!I/8G,3/3:L!?/-A8G;!:,G/!23+A!@0,L)!!VC2;!@8A92D/D!
+C/!+/,G!O2+C!,!3/O!:C,00/34/!A-!0/,83234!3/O!0/42;0,+2A3!,3D!DA:7G/3+,+2A3)!!E+!+C/!:A8/!A-!+C/;/!
:C,34/;!2;!+C/!3//D!+A!429/!:C20D8/3!48/,+/8!@/8G,3/3:L!23!+C/28!0A34&+/8G!:,8/!+C,+!@8A92D/;!+C/G!O2+C!
;+,1202+L!,3D!,!;/3;/!A-!:/8+,23+L!,1A7+!+C/28!-7+78/)!!VC2;!C,;!@8A9/D!1/3/-2:2,0!-A8!+OA!:02/3+;!23!@,8+2:70,8!
+C,+!C,9/!8/732-2/D!O2+C!-,G20L!G/G1/8;)!

�/���D�^���Z���À�������o�•�}���Á�}�Œ�l�������Á�]�š�Z�����,�,�^���š�}�������À���o�}�‰���d���Œ�P���š�����������Œ�����W�����l���P���•���~�d���W�[�•�•R!,!3/O!232+2,+29/!+A!@8/9/3+!
LA734!@/A@0/!4A234!23+A!?/;2D/3+2,0!=,8/!,3D!+A!C/0@!+C/G!GA9/!!23+A!GA8/!,@@8A@82,+/!0A34!+/8G!
@0,:/G/3+!A@+2A3;)!!VC/!@,:P,4/;!C,9/!@8A92D/D!_=>*!O2+C!+C/!A@@A8+732+L!+A!1/!:8/,+29/!,3D!7+202;/!
8/;A78:/;!+C,+!O/!C,9/!@8/92A7;0L!3A+!1//3!,10/!+A)!!678!LA734!@/A@0/!C,9/!1/3/-2+/D!48/,+0L!,3D!O/!
,@@8/:2,+/!+C/!;7@@A8+!-8AG!YZZ*!+A!D/029/8!+C/;/!@,:P,4/;)!

TD7:,+2A3!C,;!1//3!,!-A:7;!-A8!_=>*!:02/3+;!23!+C/!@,;+!+O/09/!GA3+C;)!!./!C,9/!OA8P/D!C,8D!+A!
/3:A78,4/!,3D!;7@@A8+!;/9/8,0!_=>*!:02/3+;!+A!,++/3D!N**!\2+/8,:L!67+8/,:C!@8A48,G)!!./!C,9/!;7::/;;-700L!
+8,3;2+2A3/D!A3/!LA734!G,3!-8AG!,!@,8+!+2G/!+2G/+,10/!23!G,23;+8/,G!/D7:,+2A3!+A!,!3/O!G,23;+8/,G!
;:CAA0!O2+C!,!-700!+2G/+,10/)!VC/!D/GA3;+8,+/D!@/8;2;+/3:/!,3D!,D9A:,:L!A-!+C/!:,8/!+/,G!,;;2;+/D!+A!
/3;78/!@A;2+29/!A7+:AG/;!O/8/!,:C2/9/D)!'

'

'



$<!
!

NB%).A%:$1<'H%&1/%#$1.@'!.)%'J)"?).-&'93%)31%4'

.200AO!,3D!TG/8,0D!V?=!ZA7;/;!/;+,102;C/D!23!"#$K!,3D!/,80L!"#$%!8/;@/:+29/0L!
C,9/!:A3+237/D!+A!@8A48/;;!,3D!;+829/!-A8!233A9,+29/!O,L;!+A!;7@@A8+!,3D!,;;2;+!+C/!
LA734!@/A@0/!+A!-//0!;,-/R!;/:78/!,3D!OA8P!+AO,8D!@A;2+29/!:C,34/)!Z,9234!+OA!
+C/8,@/7+2:!@8A48,G;!C,;!1//3!,3!/W:/00/3+!A@@A8+732+L!+A!;C,8/!/W@/82/3:/;!,3D!
;+8,+/42/;R!,;!,!:AG123/D!@8A48,GR!23:07D234!1/234!:8/,+29/!O2+C!,:+292+2/;!-A8!+C/!
LA734!@/A@0/)!V?=!*+,--!C,9/!C,D!+C/!A@@A8+732+L!+A!1720D!7@A3!+C/8,@/7+2:!
;7@@A8+!,3D!23+/89/3+2A3!;+8,+/42/;!+C8A74C!+C/!@,8+3/8;C2@!O2+C!E7;+8,02,3!
=C20DCAAD!FA73D,+2A3)!VC/!Z/,0234!T3928A3G/3+;!+8,23234!,3D!?/-0/:+29/!*@,:/!
+/,G!G//+234;!C,9/!@8A92D/D!,3!/9A09234!-A87G!-A8!2D/,;!,3D!8/92/O;!A-!:788/3+!
02+/8,+78/!,3D!8/;/,8:C!8/4,8D234!+C/!C/,0234!@8A:/;;!-A8!LA734!@/A@0/!/W@A;/D!+A!
+8,7G,)!VC/!Y/@,8+G/3+!A-!Z/,0+C!k!Z7G,3!*/892:/;R!+C/!E7;+8,02,3!=C20DCAAD!
FA73D,+2A3!,3D!N73:+2A3!*7@@A8+!*/892:/;!VC/8,@/7+2:!?/;2D/3+2,0!=,8/!I8A48,G!
:A3+237/;!+A!:0A;/0L!:A00,1A8,+/R!8/92/O!,3D!1720D!7@A3!@8A:/;;/;!+A!,;;/;;!,3D!
A--/8!VC/8,@/7+2:!@0,:/G/3+;!+A!LA734!@/A@0/!GA;+!23!3//D!A-!,!;@/:2,02;/D!,3D!
CAG/0L!/3928A3G/3+)!./!+C,3P!A78!@,8+3/8;!-A8!+C/28!:AA@/8,+2A3!,3D!;7@@A8+!,3D!
0AAP!-A8O,8D!+A!A34A234!:A00,1A8,+2A3)'
 
H%&1/%#$1.@'!.)%'
678!8/;2D/3+2,0!:,8/!CA7;/;!C,9/!;7@@A8+/D!,!37G1/8!A-!LA734!@/A@0/!+C8A74CA7+!
+C/!L/,8!1L!@8A9234!,!;,-/!,3D!;+,10/!@0,:/G/3+)!!63/! A-!A78!LA734!@/A@0/R!OCA!
C,D!1//3!23!N73:+2A3�[�•����,8/!-A8!;/9/8,0!L/,8;R!C,D!,!;@/:2,0!-,8/O/00!1,81/^7/!23!
OC2:C!C/!2392+/D!,!37G1/8!A-!;+,--!-8AG!N73:+2A3R!@0,33/D!,!G/37!,3D!:AAP/D!-A8!
,00!+CA;/!@8/;/3+)!!Z/!,0;A!O8A+/!,!+A7:C234!;@//:CR!8/-/88234!+A!;+,--!,;!C2;!-,G20LR!
,3D!+C,3P234!/9/8LA3/!-A8!+C/28!;7@@A8+!A9/8!+C/!L/,8;)!!678!8/;2D/3+2,0!CA7;/;!C,D!
+OA!,7D2+;!D78234!+C/!L/,8!OC2:C!C,;!@8A92D/D!7;!O2+C!+C/!A@@A8+732+L!+A!OA8P!
+AO,8D;!:A3+237A7;!2G@8A9/G/3+R!@7++234!23!@0,:/!+C/!8/:AGG/3D,+2A3;!-8AG!+C/!
,7D2+;)!!!

!



$Q!
!

./!:A3+237/ !+A!OA8P!C,8D!+A!G,23+,23!,!CAG/!02-/!/3928A3G/3+!+C8A74C!A34A234!G,23+/3,3:/!,3D!
8/-7812;CG/3+)!E!:A7@0/!A-!A78!CA7;/;!C,9/!8/:/3+0L!1//3!@,23+/D!+C8A74CA7+R!O2+C!3/O!-7832;C234;!+A!
:AG@0/G/3+!+C/!1/,7+2-70!OAAD/3!-0AA8234)!./!:A3+237/!+A!@8AGA+/!23D/@/3D/3+!029234!-A8!A78!LA734!
@/A@0/!O2+C!,!37G1/8!A-!;7::/;;-70!+8,3;2+2A3;!+C8A74C!+C/!GA9234!A3!@8A48,G)!678!:788/3+!LA734!@/A@0/!
1A+C!/3]AL!;:CAA0!,3D!C,9/!2D/3+2-2/D!:0/,8!:,8//8!,G12+2A3;)!678!;+,--!:A3+237/;!+A!OA8P!,0A34;2D/!+C/G!
+A!C/0@!+C/G!+A!,:C2/9/!+C/28!4A,0;)!!
!'
NB%'W":$B'H%0:?%'
!

VC/!BA7+C!?/-74/!:A3+237/;!+A!1/!,!;,-/!,3D!;7@@A8+29/!/3928A3G/3+!-A8!
LA7+C!/W@/82/3:234!CAG/0/;;3/;; )!VC2;!L/,8!+C/!?/-74/!C,;!1//3!-A8+73,+/!
/3A74C!+A!C,9/!;AG/!23+/83,0!8/3A9,+2A3;!O2+C!3/O!-0AA8234R!:78+,23;!,3D!
@,23+234))!VC/!:C,34/;!C,9/!G,D/!,!;2432-2:,3+!D2--/8/3:/!+A!+C/!A9/8,00!,@@/,8,3:/!,3D!-//0234!A-!+C/!
?/-74/R!;+,--R!:02/3+;!,3D!92;2+A8;!:A3+237/!+A!@8A92D/!@A;2+29/!-//D1,:P!23!8/0,+2A3!+A!+C/!8/3A9,+2A3;)!
Y78234!+C2;!-23,3:2,0!L/,8!O/!C,9/!1//3!,10/!+A!@8A92D/!(5!9A073+,8L!@0,:/G/3+;!,3D!$<!;+,+7+A8L!
@0,:/G/3+;)!.2+C!+C/!:A3+237/D!;7@@A8+!A-!+C/!?/-74/!=,;/!>,3,4/8!,3D!A+C/8!=,;/!>,3,4/8;!O/!C,9/!
1//3!,10/!+A!@8A92D/!/,:C!A-!A78!9A073+,8L!:02/3+;!O2+C!23+/3;29/!;7@@A8+!+A!8/,:C!23D292D7,0!4A,0;)!>,3L!A-!
+C/;/!:02/3+;!C,9/!1//3!;7::/;;-70!23!A1+,23234!0A34!+/8G!,::AGGAD,+2A3!,-+/8!/34,4234!O2+C!A78!;/892:/R!
OC20/!A+C/8;!C,9/!1//3!;7@@A8+/D!;CA8+!+/8G!1/-A8/!+8,3;2+2A3234!+A!,0+/83,+29/!,::AGGAD,+2A3!A@+2A3;!
O2+C!-82/3D;!A8!-,G20L)!
!
I8A92D234!,!;,-/!,3D!;+,10/!/3928A3G/3+!OA70D!3A+!C,9/!1//3!@A;;210/!O2+CA7+!+C/!@,;;2A3!,3D!D/D2:,+2A3!
A-!A78!9,07/D!8/;2D/3+2,0!:,8/8;!,3D!:,;/!G,3,4/8;)!./!+C,3P!+C/G!-A8!OA8P234!C,8D!+A!/3;78/!+C/!1/;+!
A7+:AG/;!-A8!LA734!@/A@0/!23!A78!:,8/)!!
!

*+%1$%9&5'* "#&' ! "%":&@&%1' A&"@' '
>/4,3!Z,30/LR!=C82;![0,P/ GA8/R!E332/!*C280/LR!=0,28/!
E3D/8;A3R!,3D!\/,33/!Y/332;)!



"#!
!

E3D8/O!2;!,3!23D24/3A7;!LA734!@/8;A3!OCA!:,G/!+A!+C/!.ADA34,!BA7+C!?/-74/!23!*/@+/G1/8!"#$%!,-+/8!,!
@0,:/G/3+!18/,PDAO3!O2+C!C2;!G,+/83,0!E73+)!!E+!+C/!+2G/!E3D8/O!O,;!,!$%!L/,8!A0D!23D24/3A7;!,DA0/;:/3+!
OCA!C,D!1//3!P3AO3!+A!=C20D!I8A+/:+2A3!23!1A+C!U2:+A82,!,3D!S*.!-A8!+C/!G,]A82+L!A-!C2;!02-/)!!E3D8/O!C,D!
/W@/82/3:/D!;2432-2:,3+!+8,7G,!23!C2;!:C20DCAADR!23:07D234!23!C2;!/,80L!-A8G,+29/!L/,8;!OC2:C!C,;!02P/0L!0/D!+A!C2G!
D2;@0,L234!92A0/3:/!,3D!;/W7,02;/D!1/C,92A78;!+AO,8D;!A+C/8;)!!E!8/-/88,0!O,;!,0;A!:AG@0/+/D!-A8!_3+/3;29/!=,;/!
>,3,4/G/3+!`_=> *a!O2+C!N**!+A!OA8P!O2+C!E3D8/O!,3D!@8A92D/!C2G!O2+C!D28/:+!;7@@A8+!,3D!:,;/!G,3,4/G/3+)!

E3D8/O!;/++0/D!^72:P0L!23+A!+C/!?/-74/X!CAO/9/8!O2+C23!,!;CA8+!@/82AD!A-!+2G/!;+,8+/D!,1;:A3D234!,3D!
D2;@0,L234!C24C!82;P!:C,00/34234!1/C,92A78;)!!?/-74/!;+,--!OA8P/D!:0A;/0L!O2+C!E3D8/O!+A!G,3,4/!C2;!1/C,92A78;X!
CAO/9/8!C2;!1/C,92A78!C,D!;2432-2:,3+!2G@,:+!A3!C2;!:A!8/;2D/3+;)!.C20/!E3D8/O!O,;!8/;2D234!23!+C/!?/-74/!,3!
E1A82423,0!F,G20L!\/�����������]�•�]�}�v���D���l�]�v�P���D�����š�]�v�P���Á���•�����Œ�Œ���v�P�����X�����K�µ�š���}�(���š�Z�]�•���Z�h�v���o�����d�}�v�Ç�[���Á���•���(�}�µ�v�������v������::/;;!
O,;!/W@0A8/D)!!VC2;!8/0,+2A3;C2@!@8A9/D!+A!1/!@A;2+29/!,3D!4,9/!E3D8/O!8/;@2+/!-8AG!+C/!?/-74/)!!E3D8/O!O,;!
8/:AGG/3D/D!-A8!8/-/88,0!-A8!VC/8,@/7+2:!?/;2D/3+2,0!=,8/!,3D!2+!O,;!/92D/3+!E3D8/O!:A70D!1720D!+87;+234!
;7@@A8+29/!8/0,+2A3;C2@;!O2+C!;+,--R!,;!O,;!A1;/89/D!OC20;+!E3D8/O!O,;!@0,:/D!,+!+C/!?/-74/)!!!

E3D8/O!;+,8+/D!+A!73D/8;+,3D!+C,+!N**!*+,--!O/8/!+C/8/!+A!;7@@A8+!,3D!,;;2;+!C2G!+A!D/9/0A@!23!,3!,4/!
,@@8A@82,+/!G,33/8)!E-+/8!;/9/8,0!O//P;!,+!+C/!BA7+C!?/-74/!E3D8/O!O,;!,::/@+/D!23+A!.200AO!VC/8,@/7+2:!
ZA7;/!,3D!1/4,3!,!+8,3;2+2A3!@8A:/;;)!Y78234!+C/!+8,3;2+2A3!@/82AD!E3D8/O!92;2+/D!+C/!.200AO!CA7;/!,3D!O,;!
,;;2;+/D!1L!+C/!V?=!V/,G!+A!@78:C,;/!2+/G;!-A8!C2;!;AA3!+A!1/!1/D8AAGR!23:07D234!D/:A8,+2A3;!,3D!1/DD234!
OC2:C!@/8;A3,02i/D!,3D!4,9/!+C/!1/D8AAG!,!CAG/0L!-//0)!63:/!E3D8/O!GA9/D!23+A!.200AO!+C/!+/,G!OA8P/D!
:0A;/0L!O2+C!C2G!+A!-23D!A7+!OC,+!C2;!23+/8/;+;!O/8/R!23:07D234!OC,+!,:+292+2/;!C/!/3]AL;!DA234R!1A+C!O2+C23!+C/!
ZA7;/!,3D!23!+C/!:AGG732+L)!E;!C2;!@0,:/G/3+!,+!.200AO!@8A48/;;/D!E3D8/O!D/GA3;+8,+/D!,!;2432-2:,3+!
8/D7:+2A3!23!82;P!+,P234!1/C,92A78!,3D!1/4,3!+A!1720D!7@A3!C2;!8/0,+2A3;C2@!O2+C!C2;!b3:0/R!23:07D234!23:8/,;/D!
,::/;;!92;2+;)!VC/!:A3+237/D!:,8/! C,D!8/470,8!:A3+,:+!O2+C!���v���Œ���Á�[�•!b3:0/!+A!@8A92D/!;7@@A8+!,3D!;C,8/!
;+8,+/42/;R!;7:C!,;!1/234!:A3;2;+/3+!O2+C!E3D8/O!,3D!/;+,102;C234!8A7+23/)!!VC2;!8/0,+2A3;C2@!:A3+237/D!+A!
;+8/34+C/3!,3D!;7::/;;-70!732-2:,+2A3!@0,3;!0/,D!+A!E3D8/O!GA9234!23!+A!8/;2D/!O2+C!C2;!b3:0/!A3!,!-700!+2G/!
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8/0,+2A3;C2@!O2+C!+C/!.ADA34,!>2DD0/!B/,8; !=A00/4/!+C8A74C!,!37G1/8!A-!,9/37/;R!23:07D234!@8A92D234!
, ;;2;+,3:/!,+![8/PP2/!=071)!69/8!+C/!:A78;/!A-!+C/!L/,8!+C/!@8A48,G!C,;!,0;A!,:+29/0L!OA8P/D!+AO,8D;!
023P234!23!O2+C!,3D!@8AGA+234!+C/!;/892:/!,3D!OC,+!2+!:,3!A--/8!+A!;:CAA0;!0L234!A7+;2D/!A-!+C/!.ADA34,!
8/42A3)!VC/!,2G!C,;!1//3!+A!/3;78/!,!;/892:/!2;!1/234!D/029/8/D!,:8A;;!,00!+C8//!\e���[�•�V���t�}���}�v�P���U���d�}�Á�}�v�P��
,3D!_3D24A!
T#$%?).$%/'G.-1@K';%)31<%&''
_3+/48,+/D!F,G20L!*/892:/;!C,;!:A3+237/D!+A!G,23+,23!,3D!-78+C/8!D/9/0A@!2+;!
@,8+3/8;C2@!O2+C!b@@/8!>788,L!F,G20L!=,8/R!jT=R!.ADA34,!=2+L!=A73:20R!
Y/@,8+G/3+!A-!Z/,0+C!,3D!Z7G,3!*/892:/;!,3D!e,+/O,L!=AGG732+L!Z/,0+C!
+C8A74C!+C/!b@@/8!Z7G/!E002,3:/)!VC2;!]A23+!232+2,+29/!C,;!,00AO/D!+C/!
@8A48,G!+A!@8A92D/!/W+/3;29/!;7@@A8+!+A!-,G202/;R!:C20D8/3!,3D!LA734!@/A@0/R!
OC2:C!C,9/ !0/D!+A!@A;2+29/!A7+:AG/;)!VC2;!C,;!,0;A!-,:202+,+/D!+C/!:A3+237,+2A3!
A-!7@!;P200234!,3D!/G@AO/8234!@,8/3+;J:,8/429/8;!+A!,;;2;+!23!:C20D8/3!
8/G,23234!23!+C/28!:,8/))!!
!
_+!C,;!1//3!,!L/,8!A-!48AO+CR!:AGG2+G/3+!,3D!:A00,1A8,+2A3!-A8!N**!,;!,3!
,4/3:L!,3D!O2+C23!+C/!*E*!+/,G)!VC/!+/,G!C,9/!:A3+237/D!+A!;CAO!+C/28!
@,;;2A3!,3D!/3+C7;2,;G!-A8!+C/!OA8P!+C/L!DAR!,0A34!O2+C!+C/28!D/;28/!+A!
/W@,3D!+C/28!;P200!;/+)!_!0AAP!-A8O,8D!+A!OC,+!+C/!3/W+!$"!GA3+C;!CA0D;!-A8!+C/!
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N\!2;!,!$%!L/,8!A0D!G,0/!OCA!C,;!,!D2,43A;/;!A-!E;@/84/8;!*L3D8AG/)!*AG/!2;;7/;!N\!@8/;/3+/D!O2+C!
23:07D/D!C2;!,++/3D,3:/!,+!;:CAA0R!E3W2/+LR!;72:2D,0!2D/,+2A3R!;/0-&C,8G!,3D!D2;/34,4/G/3+!-8AG!
:AGG732+L)!.C20;+!OA8P234!O2+C!C2;!:,;/!G,3,4/8!N\!2D/3+2-2/D!-7+78/!4A,0;!A-!]A23234!+C/!E28!FA8:/!,3D!
1/:AG234!,3!/0/:+82:,0!/3423//8R!C/!+C/3!OA8P/D!A3!2G@0/G/3+234!;AG/!G,3,4/G/3+!;+8,+/42/;!-A8!C2;!
,3W2/+2/;!,3D!/34,4/G/3+!O2+C!;:CAA0!,3D!-,G20L)!F8AG!+C/!;+8,+/42/;!,3D!:A3+237/D!;7@@A8+!-8AG!C2;!
:,;/!G,3,4/8!N\!C,;!/34,4/D!;7::/;;-700L!O2+C!:,;/!G,3,4/8!A3!,!O//P0L!1 ,;2;!,3D!2;!,:+29/0L!
@,8+2:2@,+234!23!+C/!:,;/!G,3,4/G/3+!@8A:/;;)!N\!2;!8/470,80L!;@/,P234!O2+C!C2;!+/,:C/8;!,1A7+!
:0,;;8AAG!/W@/:+,+2A3;!,3D!D2--2:70+2/;R!OC2:C!C/!0A9/;)!N\!,3D!C2;!GA+C/8!8/@A8+!2G@8A9/D!
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�Z���À�]�v�P���š�Z�����}�o�����:�>���������l�X���:�>�[�•�����š�š���v�����v�������Z���•���]�u�‰�Œ�}�À�������}�À���Œ���}�v�����Á�����l���š�}���ð�ó�X�ó�9���Á�]�š�Z���š�Z�����P�}���o���š�}�����������š���ó�ì�9��
���Ç���š�Z�������v�����}�(���š���Œ�u���ï�X���d�Z�]�•���P�}���o���Z���•���������v�����Æ�����������������v�����:�>�[�•�����š�š���v�����v�������v�}�Á���•�š���v���•�����š���õ�ò�X�ó�9���]�v���š�Z�����(�]�Œ�•+!
O//P!A-!+/8G!K)!N\!,3D!C2;!-,G20L!,8/!;@/3D234!G7:C!GA8/!+2G/!+A4/+C/8!/34,4234!23!8/:8/,+2A3,0!
,:+292+2/;!OC2:C!+C/L!,8/!,00!/3]AL234))!N\!C,;!23D2:,+/D!+C,+!C2;!;A:2,0!:A33/:+2A3;!,8/!2G@8A9234!�t!C/!
-//0;!GA8/!:A3-2D/3+!23!;A:2,0!;2+7,+2A3!,3D!2;!@,8+2:2@,+234!23!;A:2,0!,:+292+2/;!GA8/!-8/^7/3+0L)!N\!2;!,0;A!
1/++/8!,10/!+A!8/;@A3D!+A!:C,00/34234!;A:2,0!;2+7,+2A3;!:,0G0L!,3D!:A3-2D/3+0L!,3DR!,;!,!8/;70+R!2;!
/W@/82/3:234!0/;;!:A3-02:+!O2+C!@//8;)!N\!2;!A3!+A@!A-!C2;!CAG/OA8P!,3D!-//0;!0/;;!,3W2A7;!,1A7+!;:CAA0)!
Z/!2;!1/++/8!,10/!+A!8,2;/!:A3:/83;!O2+C!C2;!+/,:C/8;!,3D!+C/8/-A8/!-//0;!GA8/!:A3-2D/3+!,3D!23!:A3+8A0!
OC2:C!2;!C,9234!,!@A;2+29/!2G@,:+!A3!C2;!,:,D/G2:!8/;70+;!�t!eIE!C,;!2G@8A9/D!-8AG!,!"!+A!,!")5)!
!
VC/!8A0/!A-!+C/!:,;/!G,3,4/8!C,;!1//3!+A!;7@@A8+!N\!+A!D/9/0A@!,!;+87:+78/D!@0,3!-A8!;7::/;;!,+!;:CAA0!
,3D!+C/3!@8A92D/!A34A234!O//P0L!;7@@A8+!+A!2G@8A9/!C2;!,++/3D,3:/!,3D!/34,4/G/3+)!_G@8A9234!;A:2,0!
�Œ���o���š�]�}�v�•���(�}�Œ���:�>���Á���•�����o�•�}�������l���Ç�����•�‰�����š���}�(���:�>�[�•�������•�����u���v���P���u���v�š�����•���]�š���•�š�Œ���v�P�š�Z���v�������Z�]�•�����v�i�}�Ç�u���v�š�����v����
,1 �]�o�]�š�Ç���š�}�����v�P���P�������š���•���Z�}�}�o�X���/�v���������]�š�]�}�v�U�������•�����u���v���P���u���v�š���Z���•�����}�v�v�����š�������:�>�[�•���(���u�]�o�Ç���Á�]�š�Z���•�‰�����]�(�]����
@,8/3+234!;7@@A8+)!N\!C,;!;+,+/D!+C,+!C/!2;!9/8L!@8A7D!A-!C2;!@8A48/;;!,3D!C,@@L!+C,+!C/!C,;!1//3!,10/!
+A!,::/;;!:,;/!G,3,4/G/3+!;7@@A8+!
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+A!8/:A432;/!+C/!@A;2+29/!:A3+8217+2A3!2G@A8+,3+!@/A@0/!@0,L!23!+C/28!029/;)!VC/!,8+!:AG@/+2+2A3!O,;!O/00!
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���Z�]�o���Œ���v�[�•���Z���•�}�µ�Œ�������W�Œ�}�P�Œ���u�����š�š���v�������������v�µ�u�����Œ���}�(���Œ���P�]�}�v���o��
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?AL,0!=AGG2;;2A3!23!+A!F,G20L!U2A0/3:/!,3D!O/8/!,10/!+A!@8A92D/!,!
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!

!

VC/!F,G202/;!,3D!*2340/!ED70+;!I8A48,G!C,;!C,D!,!-A:7;!A3!;7@@A8+234!:02/3+;!+C8A74C!+C/28!/W@/82/3:/!A-!
-,G20L!92A0/3:/)!VC/!FE=**!+/,G!C,9/!;7::/;;-700L!,::/;;/D!,!37G1/8!A-!-0/W210/!;7@@A8+!@,:P,4/;!+C,+!
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,3D!,-+/8!+C/!:82;2;!@/82AD)!

!

!



(# !

!

�d�Z�����Œ���P�]�}�v���o�����Z�]�o���Œ���v�[�•���Z���•�}�µ�Œ���������}�}�Œ���]�v���š�}�Œ���~���Z���•�����•�•�]�•�š���������P���v���]���•�������Œ�}�•�•���š�Z����
eA701783!,3D!69/3;!>788,L!,8/,;!O2+C!+C/!2G@0/G/3+,+2A3!A-!3/O!=C20D!*,-/!
*+,3D,8D;)!VC/!;+,3D,8D;!C,9/!1//3!D/9/0A@/D!1L!YZZ*!+A!/3;78/!,00!A84,32;,+2A3;!
@8A92D/!;,-/!,3D!:C20D!-82/3D0L!/3928A3G/3+;)!VC/!=?=!C,;!,0;A!,;;2;+/D!23!;/9/8,0!
:A3;70+,+2A3;!,3D!;71G2;;2A3;!23+A!+C/!?A,D!>,@!+A!?/-A8G!,3D!+C/!?AL,0!
=AGG2;;2A3!23+A!F,G20L!U2A0/3:/)!F78+C/8!+A!+C/!,;;2;+,3:/!+C/!=?=!:A3+237/;!+A!
;+8/34+C/3!@,8+3/8;C2@;!
O2+C!0A:,0!,3D!;+,+/O2D/!
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-A8!:C20D8/3!23!8/42A3,0!
U2:+A82,)!!!!
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VC/!=?=!C,; !D/029/8/D!,!
37G1/8!A-!+8,23234!
;/;;2A3;!,+!,!@8,:+2+2A3/8!
0/9/0!,:8A;;!+C/!8/42A3!
OC2:C!@8AGA+/D!+C/!
;,-/+L!,3D!O/001/234!A-!:C20D8/3!/W@/82/3:234!CAG/0/;;3/;;!,3D!-,G20L!92A0/3:/)!VC2;!
+8,23234!23:07D/D!+A@2:;!A3!:C20D!;,-/+L! ,3D!O/0-,8/R!23-,3+;!,3D!:C20D8/3!,--/:+/D!1L!
�(���u�]�o�Ç���À�]�}�o���v�����U���š�Z�Œ�}�µ�P�Z���������Z�]�o���[�•�����Ç���•�����v�����Á�Z���Œ�������}���š�Z�������Z�]�o���Œ���v���(�]�š)!VC/!*+,+/O2D/!
���Z�]�o���Œ���v�[�•���Z���•�}�µ�Œ�������W�Œ�}�P�Œ���u��,0;A!@8/;/3+/D!,+!+C/!T,80L!\/,83234!E;;A:2,+2A3!E7;+8,02,!
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